
BY SCOTT SINGER 

There were moments of joy, gratitude, anticipation, and 
more than a few tears during the approximately six years I 
actively worked with Memorial Healthcare System leader-
ship and teams to make the expansion of Joe DiMaggio 
Children’s Hospital a reality. Many of us got misty-eyed 
during the topping-off ceremony last year when the final 
beam was put in place; while watching a flyover video 
showing signage being added to the building’s exterior; 
and, most recently, as our clinical team moved some of the 
sickest patients across the skyway from the Memorial 
Regional Hospital side of the street.  

In what is so far the most impactful project of my career, our teams not only 
expanded the children’s hospital from four floors to eight, but did it while the facility 
maintained the highest standards of quality and safety for patients, families, and staff. 
Even with construction taking place during the COVID-19 pandemic, the $166 mil-
lion dollar project was completed on time and within its budget.  

Planning for the Future  
Joe DiMaggio Children’s Hospital became a free-standing facility in 2011, but even 

then it was assumed it would grow beyond its four floors as the demand for special-
ized pediatric services, surgical capabilities, treatments, and programs increased in 
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OUR 19TH YEAR SERVING THE HEALTHCARE COMMUNITY!

Oyinkansola Ogunrinde  

 Gar Thompson 

BY BARBARA FALLON 

Healthcare practitioners are familiar with the term evi-
dence-based care, a process used to review and analyze best 
practices and then incorporate the latest scientific evidence 
into clinical practice to provide ultimate quality patient care.  

Steven Seeley, Senior VP and Chief Operating Officer at 
Jupiter Medical Center (JMC), explained that leaders have 
tweaked that concept and applied evidence-based planning 
to design and build appropriate facilities within the top-rated 
regional medical center’s service area offering a comprehen-
sive continuum of inpatient and outpatient care.  

“Based on the current population explosion and demo-
graphic evidence in Palm Beach County and along the 
Treasure Coast; and, in keeping with current and future trends in health care for high-
tech medicine, shorter hospital stays, space for physician offices and close-to-home 
options for lower acuity care, JMC formulated plans to expand facilities which increase 
access to services and meet the community’s needs,” Seeley said. 

Seeley, a registered nurse for 30+ years is responsible for oversight of day-to-day hospi-
tal and ambulatory services lines and major expansion projects including the following 
three underway. 

Planned Growth and Expansion  
of Facilities and Services 

Jupiter Medical Center Improves  
Access for Treasure Coast

Steven Seeley

Safeguard 
Healthcare 

'Relieves Liability' 
for Employers 

BY LOIS THOMSON 

Florida-based Safeguard Healthcare, a 
division of Safeguard Solutions, LLC, is a 
healthcare consulting and staffing organ-
ization that offers three primary services, 
according to CEO Gar Thompson: 
"Number one is contracted services, 
where we contract with our client to pro-
vide staffing on an as-needed basis," he 
explained. "The second is what is 
referred to as contract-to-hire. If you 
contract with Safeguard for six months 
and you like the candidate, you can hire 
them for no fee. 

"Our third service is called permanent 
placement. That's where we charge a fee 
for a hospital or health organization to 
hire someone, and we give them a 90-day 
guarantee; if that person doesn't work 
out, we replace them with someone else, 
and we also offer a refund if we're not 
able to replace someone that the client 
organization ultimately hires on a perma-
nent basis." 

He pointed out that by offering such 
assurances, Safeguard has a 95 percent 
success rate. "By the time we submit a 
person, we've done a full criminal back-
ground check, we've done employment 
checks, we do references, we do drug 
testing. And if the clients request it, we 
do clinical lab testing, so we can test 
them for mumps, rubella, COVID, TB, 
etc., to prove they aren't sick when they 
go to work. This is particularly important 
for candidates interacting with patients. 
We conform to the client's HR policies. 

A Labor of Love  
on a Project with Heart 

FAU Receives 
$10 Million Gift 
to Establish 
Eminent Dean 
in Nursing 

  Page 22

Benjamin Leon 
School of Nursing 
Opens a Licensed 
Practical Nursing 
Program

   Page 10 

 ACHE of  
South Florida

Healthcare Construction

Scott Singer

ACHE of South 
Florida 

Celebrates a 
Successful Year 

BY VANESSA ORR 

As 2022 draws to a close, Oyinkansola 
‘Bukky’ Ogunrinde, MHSA, president, 
ACHE of South Florida, is grateful for all 
that the chapter was able to accomplish 
this year.  

“As the first Black woman to lead this 
chapter, I came into this role with great 
expectations and the determination to 
continue in the steps of those who came 
before me and to leave it a better organi-
zation for the next leader,” she said. 

“I wanted to bring a different perspec-
tive to chapter activities, a goal that was 
met even beyond my expectations,” she 
continued. “And I attribute this success 
to a great team of fellow board members 
and committee volunteers, and our 
engaged membership.” 

Ogunrinde’s goals focused around five 
core concepts: innovation, collaboration, 
connection, inclusion and well-being.  

“Innovation played out in a number of 
our events; for example, for the first time, 
our networking events included execu-
tive guest spotlights,” said Ogunrinde. 
“This allowed us to not only create an 
event where professionals could connect, 
but a place where senior executives could 
motivate and inspire others and do so in 
a social environment.”  
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You can reach Charles Felix at  
 Charles@southfloridahospitalnews.com

Publisher ’s NotePublisher ’s Note

 More than 16 years 
ago we ran a Publisher’s 
Note about our new 
Goldendoodle puppy 
Gabby. It was entitled 
“Veni, vidi, vici …” 
And that was not an 
exaggeration. She filled 
our lives with a joy and 
contentment we 
thought couldn’t be 
replaced. When we lost 
Gabby just shy of her 
15th year, Carol and I 
were devastated. But it 
takes an empty nest 
time to heal and just in 
time for Thanksgiving 
we got the perfect cure.  

Introducing Loki, a 
2-year-old black and 
white Goldendoodle, 
who needed a new 
home, and we were 
more than ready to welcome him. And so far, it’s a match made in heaven 
(probably by Gabby). This gentle giant – all 65 lbs. of him – fits us like a 
glove. He’s a cuddler who seems to like nothing more than hopping into 
bed with us for an early night, finding our king size mattress just the 
right size. He loves ALL his toys — especially the squeakers, joining me 
on car rides and walks around the neighborhood, meeting our neighbors 
and his new canine friends. Yet, true to his name, he has just enough 
mischief and sass to keep us in line and seems destined to “run the 
show” much as Gabby did. A sincere thank you to Moss Creek 
Goldendoodles who once again filled our hearts and our home. What can 
I say, we’re in love and once again, our Hospital News staff is complete. 
Happy Holidays! 

 

There’s A New Guy in Town...

 
    Charles & Carol Felix

#1 HOSPITAL IN SOUTH FLORIDA 
5 YEARS IN A ROW

NATIONALLY RANKED IN 
GI AND GI SURGERY

FOR EVERY CARE IN THE WORLD

Nothing compares to being healthy and feeling good. 
At Cleveland Clinic Florida’s Weston Hospital, we are 
here for you and your loved ones, providing for every 

healthcare need you have today and conducting research 
to advance the medicine of tomorrow. As South Florida’s 
only hospital ranked #1 by U.S. News & World Report 
fi ve years in a row, we’re proud of the care we deliver. 
For routine checkups. For life-enhancing treatments. 

For every care in the world.

SOUTH FLORIDA’S

#1 HOSPITAL
FIVE YEARS IN A ROW

mailto:Charles@southfloridahospitalnews.com


South Florida Hospital News                                                              southfloridahospitalnews.com                                                       December 2022                            3

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

n OniosicerP
nIrecan CiamiM

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

ospmy Sgloonc y
etutitsn

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

mius

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

Manmeet Ahluwalia, M.D., MBA
Fernandez Family

Foundation Endowed

Chair in Cancer Research

Chief of Medical Oncology

Chief Scientific Officer & 

Deputy Director
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Join us for our first annual Precision Oncology Symposium a

s eThe Biltmore Hotel. Thi event will provide an overview of the

recent advances in the treatment of solid tumors, using nove

agents, immunotherapy and therapeutic combinations. Upd

evolving molecular-based system therapies will also be profi

#MCIPrecisionOncology to join the conversation.

vLi ee Symposium
February 3 & 4, 2023
The Biltmore Hotel

a A1200 Anastasi Avvenue 

Coral Gables, FL 33134

Summit Director: Manmeet Ahluwalia, M.D., MB
For more information, visit
MiamiCancerInstitute.com/PrecisionOncology 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

r e

ne

r

at

e most

el targeted

dates on

iled. Use

BA

e

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

DMkt VtE
eheprmor CetsevlyS

,imaif My otisrevinU

 M,tenrTrnhatnao J  T
ten Kaolal SiromeM

.D M,ainarTrynaffiT  T
cnan CosrednD AM

., Mhaibbuk SeviV
cnan CosrednD AM

, Mhaiamoa SteeN
prmoy Climar FelliD

rofialf Cy otisrevinU

, .D., Mogue RpoH
nr Icenaal CiromeM

AFA.D., Mezas RiLu , F
pmope Cof Hy otiC

D., Mlaa PtnamuS

r cefifal Ocidef Meihd Cnt anediserce Pie VvitucexE

OCSAFAP,AFA.D., Mwolar. Ge RiluJ , F CP, F
c  inild Cnalevel, Cetutitsnr Icenag CisusaTaT

..D M,haincnu FeinluaP
retner Ccenag Cniretten Kaolal SiromeM

. D., Mzais DiLu
a dirolh Ftuh Sotalet HsitpaB

etutitsnr Icenai CmaiM

. D., Mzai. DP.hoJ n P
r etner Ccenaal Cen NoR

d ny ara. Mrt Dsiodhten MotusoH

..D M,gnha CynenJ
retne Crenca Cevsineherpom Cicnil CoyMa

CP AFA.D., MbaaS-iiakeos BinaTaT , F
r etner Ccenan CosmbraA

,ainavylsnne Pf oytsirevinU

H P, M.D., Mlawraggu ArahC
r etner Ccenae CkuD

..D M,alwrga AjaerNe

:  edulcnl ilis wrekaep

Deputy Director

Miami Cancer Institute

Baptist Health South Florida

S

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

l oohc

e tutitsnr Ie

s 

nd aenicid Mego

. D
r etner Ccenae Cvisne

, 

..Dh P,..DM
r etner Ccenag Cnirett

.D
r etner Cce

. D
r etner Cce

. D.M
etner Ccenae Cvisneher

eleo Hscicnran Fa, Sainr

O CSAFAF
e tutitsn

CPC, FP,ACP
etner Ccenae Cvisneher

OCSAFA., F

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

ytsirevinU

s amohT
ytisrevinU

ctud HerF

os GrteP
itaiocssA

naciremA

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 

al Sccided MravraH

cenar CberaF-anaD

. D., Mnek WcirtaP
sceneial ScciogloiB

gaich Cf  oytsirevinU f

D., MsekoVoterevE t V

etutitsn Irenca Citannncii Cf oy

. D., MogzreH
enicidef Ml ooohn Scotgnihsaf Wy o

r etner Ccenan Cosnihc

. D.h, P.D., MsavirG
ogy locnal Ocinilr Con fo

ogy locnal Ocinilf Cy otein Soc

 

 
 

 

 

 

 

 
 

 

  

 

 

 

 

  

 

 

  

   

 

 

 

 

  

  

 

 

 

 

  

  

 

 

 



 4                         December 2022                                                        southfloridahospitalnews.com                                                                       South Florida Hospital News

As mentioned in my last 
article, the DCMA is taking 
care of their members by 
launching a wellness pro-
gram to help them cope with 
mental health issues, which 
were exacerbated by the 
Pandemic. Suffering from 
mental health issues is erro-
neously perceived in a nega-
tive fashion as well as a sign 
of weakness. These miscon-
ceptions create unnecessary 
barriers to individuals in 
seeking treatment, which is 
detrimental to the individual 
as well as society. These misconceptions 
do not discriminate and affect people from 
all social, ethnic, and religious groups, 
including physicians. In a study by the 
American Medical Association (AMA), 
healthcare professionals treating COVID-
19 patients on the frontlines have been 
overworked and are emotionally exhaust-
ed, leading to dangerous levels of physi-
cian burnout and depression. 

Mental health issues affect a sizable por-
tion of our population and the pandemic 
as well as the lingering effects of the pan-
demic, continues to burden society by 
affecting non health care workers as well 
as healthcare workers, including physi-
cians. Millions of people still suffer from 
chronic stress, fear, grief, isolation, pro-

longed exhaustion, long-
haul symptoms, and 
burnout. Based on the Lyra 
Health 2022 State of 
Workforce Mental Health 
report, 63% of participants 
experienced stress; 54% 
anxiety; 25% depression.  

Another study presented 
by Kaiser Family 
Foundation identified that 4 
in 10 adults in the United 
States reported symptoms of 
anxiety or depression. The 
study also found that 36% 
of respondents had trouble 

sleeping, 32% experienced eating disor-
ders, and documented a 12% increase in 
substance abuse. It is estimated that 
COVID-19 has affected the mental health 
of 59% of individuals in United States.  

A survey by Jackson Physician Search 
documented that the available services are 
not enough to address the needs of those 
suffering from mental health issues and 
the effects of the pandemic only stress the 
system more. This lack of resources also 
affects healthcare professionals in this 
area.  

To deal with these situations, the AMA 
published a comprehensive guide, Caring 
for Caregivers. Among other things, the 
guide suggests self-assessment tools, set-
ting up a free and anonymous hotline, pro-

viding access to meditation and sleep 
applications, creating an online toolkit 
with links to additional resources, and 
educating physicians about their right to 
receive treatment without feeling embar-
rassment. 

The DCMA is taking an active role to 
help the physicians in our community 
who may need assistance in dealing with 
the rigors of the profession. As a benefit to 
our members, we have launched the Life 
Bridge: Physician Wellness Program. The 
developers of the program are aware that 
privacy as well as confidentiality are para-
mount. Assistance is available 24/7 to 
those physicians who need assistance. We 
have professionals available to help physi-
cians identify and address the issues which 
produce anxiety and stress in order to 
decrease burnout and depression as well as 
to improve their quality of life. Our goal is 
to help maintain a healthy physician work-
force so they in turn may help maintain a 
healthy society.  

 
The Physician Wellness Program can be 

reached at (888) 948-9555. For more urgent 
needs, please dial 911 or the National 

Suicide Prevention Lifeline 988 
 or 1-800-273-8255. 

 
Dr. Rafael Fernandez, Jr. is President,  

Dade County Medical Association.

Visit us on the web at  
www.southfloridahospitalnews.comwww.southfloridahospitalnews.com

Nicklaus Children’s Health System 
is proud to be one of only eight 
healthcare companies recognized 
by Newsweek magazine as one of 
America’s Most Loved Workplaces 

our deep commitment to all 

throughout our health system. 
Together, we are committed to 
providing the best care for children 
who come to us from throughout the 
state and around the globe.

If you are looking for a unique environment with rewarding 

day, don’t hesitate to apply today and join our team. For more 
information visit careers.nicklaushealth.org

When a workplace is 
loved by employees, 

amazing things happen

Physicians: In Search of Mental Wellness II 

BY RAFAEL 
FERNANDEZ, JR., MD
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BY VANESSA ORR 
 
When looking at trends in 

the severity and frequency of 
medical malpractice claims, 
there’s both good news and 
bad news. The good news is 
that the frequency of claims, 
even with COVID, is holding 
steady. The bad news is that 
the severity of verdicts - 
influenced heavily by 
nuclear verdicts - is causing 
huge concern among mal-
practice insurers. 

“Many people predicted, particularly 
with COVID, that we would see a large 
spike in the frequency of court cases,” 
explained Matt Gracey, managing direc-
tor, Risk Strategies. “Over the past two to 
three years, COVID has affected every 
trend there is, so it was believed by many 
experts, including myself, that there 
would be a tremendous wave of malprac-
tice claims having to do with COVID 
once the courts reopened and caught up 
with the backlog caused by the pandem-
ic.” 

Surprisingly, this does not seem to be 
the case, a fact that Gracey credits to 
state immunities. 

“Many states enacted immunities for 
doctors who were dealing with COVID, 
and that has been very effective,” he said. 
“Some of the major malpractice compa-
nies have reported no indemnity pay-
ments whatsoever for COVID, which is 
extremely surprising.” 

He noted that federal immunities, 
however, have not been as effective. 
“We’re seeing claims involving COVID 
now being filed under Employment 
Practices Liability Insurance (EPLI) cov-
erage, with medical office employees 
suing doctors over issues related to 
COVID, instead of patients suing doctors 
over these issues,” Gracey explained. 

While each state has different statutes 
of limitations on these types of cases - in 
Florida, combined with the Statute of 
Repose, plaintiffs have a four-year liabili-
ty window except for cases of child mal-
practice, which extends to the child’s 
eighth birthday - the conclusion is that 
the frequency of these cases will remain 
low across the country.  

“The Doctors Company, the largest 
mutual malpractice insurers of doctors 
around the country, has reported that 
their frequency of cases has dropped dra-
matically from 2001,” said Gracey. “In 

2001, they were seeing 
16.9 claims per 100 doc-
tors a year; in 2021, that 
was down to 4.4 claims 
per 100 doctors per 
year.”  

But while the frequen-
cy of cases may have 
decreased, the severity 
of awards remains a big 
concern among mal-
practice insurers.  

“Nuclear verdicts are 
out of control and we’re 

seeing that in jury awards around the 
country,” said Gracey. “Contributing to 
this is social inflation and millennial 
jurors without any true value of the dol-
lar.” 

Between 2000-21, The Doctors 
Company saw a 97 percent increase in 
the severity of claims paid - in 2000, the 
average paid claim was $67,000; in 2021, 
it was up to $132,000. 

In a December 2021 actuarial report by 
Milliman, a data analysis of the National 
Practitioner Data Bank (NPDB) showed 
that the average cost of the 20 largest 
industry claims throughout the country 
was $5 million in 2000. In 2021, that 
average was $12 million.  

“The data holds that we’re seeing a real 
increase in outlier nuclear verdicts,” said 
Gracey. 

He noted that the significance of this is 
that the insurance industry is based on 
actuarial data, so when actuaries tried to 
forecast appropriate and actuarily sound 
premiums for malpractice insurance 
throughout the country, they’re having 
difficulty as a result of these outlier 
claims.  

“There are so many of them now, it’s 
starting to worry everyone in the indus-
try,” said Gracey. “We’re having a much 
harder time forecasting where this sever-
ity trend will go.”  

As a result of these nuclear verdicts, 
insurance companies without strong 
financial standing are much more likely 
to settle cases than to fight them because 
of the fear of these outlier cases and 
nuclear verdicts. “My recommendation 
for doctors is to find coverage with the 
strongest and most financially sound 
company that they can find,” Gracey 
added.  

 
For more information, contact Matt 

Gracey at (800) 966-2120 or visit 
www.dannagracey.com.
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Matt Gracey 

Malpractice Insurance  
EXPERT ADVICE 

Insurance Companies Seeing  
Fewer Med Mal Claims,  

but Much Higher Verdicts 

Each day, U.S. veterans from the 
Greatest Generation, those who battled in 
WWII, become a smaller subset of the liv-
ing veteran population. Service members 
who fought in the Korean War and 
Vietnam War are now the largest veteran 
group requiring care as they near the end 
of life—and their needs vary significantly 
from the generation before. In a new video 
produced by VITAS® Healthcare, veteran 
clinicians and healthcare professionals 
describe the changing needs and how care 
must adapt to meet these needs. 

The Department of Veterans Affairs cur-
rently projects that there are 5.6 million 
Vietnam War veterans living today. Many 
of these veterans are nearing the end of life 
and with highly individualized needs.  

The circumstances associated with this 
unique period of service have impacted 
the aging veteran population with health 
issues including toxic exposure (from 
burn pits and agent orange) and psycho-
logical trauma. Hospice care, provided by 
VITAS, takes measures to manage each of 
these complex health concerns and 
address the unique needs of Vietnam vet-
erans. 

"There's also moral injury,” notes Faith 
Protsman, M.D., U.S. Army veteran and 
VITAS regional medical director. “Most of 
our veterans grew up with values that are 
so different from what they had to do in 
the Military. We see it at the end-of-life 
when their defenses are not as strong."  

Moral injury often stems from factors 

such as unwanted service due to the draft, 
serving in an unfavorable war, and a lack 
of appreciation from their fellow country-
men when returning from their service to 
the nation.  

Toxic exposure has been linked to 
Leukemia, Hodgkin’s disease, Non-
Hodgkin Lymphoma, Myeloma and many 
other cancers along with Parkinson’s, Type 
II Diabetes and other non-cancer related 
diseases.  

With expertise in VA benefits and clini-
cal teams focused on creating individual-
ized care plans and interventions, VITAS 
hospice teams manage symptoms associat-
ed with their advanced diseases—which 
may or may not be a result of their serv-
ice—while helping veterans receive the 
benefits to which they are entitled. 

VITAS holds pinning ceremonies, gives 
veterans certificates of recognition and 
provides bedside salutes to give those who 
are facing moral injury much-needed sol-
ace, acknowledging all that they have sac-
rificed to preserve the freedoms that 
Americans hold so dear. It is often these 
gestures that help Vietnam veterans obtain 
the closure needed to pass on more peace-
fully.  

The age range for Vietnam War veterans 
is 62 to 104 years old, making them cur-
rently the most prevalent veteran demo-
graphic nearing the end of life. As the pop-
ulation shifts, hospice care providers must 
do all they can to meet the needs of Baby 
Boomer veterans. 

How Veterans’ Needs  
Are Changing Healthcare Today
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Patient access to medical records is 
growing easier and in greater detail with 
supporting changes in federal regula-
tions and information technology com-
pany offerings. Computers, tablets, 
mobile phones all work well with 
provider online portals.   

Legislatively, the federal 21st Century 
Cures Act1 gives patients’ rights to infor-
mation in eight areas: 

• Consultation notes  
• Discharge summary notes 
• History and physicals 
• Imaging narratives 
• Lab report narratives 
• Pathology report narratives 
• Procedure notes 
• Progress notes 
Updated U.S. Department of Health 

and Human Services rules (October 6, 
2022) expand the definition of electronic 
health records (EHR). EHR inclusion cri-
teria now extends beyond the United 
States Core Data for Interoperability 
(USCDI) Version 1 specification to all 
electronic Protected Health Information 
(ePHI). This means beyond the eight 
core areas patients could have access 
rights to personal:  

• “Medical records and billing records 
about individuals maintained by or for a 
covered healthcare provider; 

• Enrollment, payment, claims adjudi-
cation, and case or medical management 
record systems; or 

• Other records that are used, in whole 
or in part, by or for the covered entity to 
make decisions about individuals.2 

 

Where are the holes? 
More changes are coming. By year end 

2023 federal guidelines are pushing tech-
nology advancements that will allow 
patients to:  

• Export electronic health information 
(EHI) easily and at their convenience. 

• Perform a bulk export of EHI to sim-
plify searching EHR systems if necessary. 

Hospitals made excellent progress 
from 2017 to 2021 towards enabling 
patients who received inpatient care to 
access health information using applica-
tions that meet “application program-
ming interface” (API) specifications. The 
technology implementation rate rose 
from 38% in 2017 to 70% in 2020.3 But 
in 2021 the implementation rate stalled 
i.e., the adoption rate in hospitals 
remained at 70%. 

 
Barriers 

While APIs allow different software 
programs to easily communicate with 
one another, 30% of hospitals and 
patients are challenged by interoperabili-
ty4 issues.  

For rural hospitals (1,796) and other 
financially/technology capability weak 
providers, the cost of sophisticated EHR 
systems is a barrier to adopting best-in-
class software thereby inhibiting patient 
data availability. “Small, Critical Access, 
rural, and independent hospitals (67%) 
enabled patient access to health informa-
tion at lower rates compared to their 
counterparts (72%)5; Patients served by 
these hospitals experience less access to 
their data through an application of their 

choice.6 Overall, half of hospi-
tals without “Top 3” EHR sys-
tems do not provide applica-
tion access to their patients.  

The top hospital EHR sys-
tems are different than those 
employed in physician (non-
hospital employed) practices. 
Epic System Corporation 
(37%), Oracle Cerner (23%), 
and Meditech (14%) dominate 
the hospital market.7 Notably for physi-
cian practices/ ambulatory care centers, 
no two EHRs systems are alike. This mar-
ket is not dominated by a few big play-
ers. Software adoption depends upon 
physician specialty, employed versus 
independent physician status, and avail-
able financial/technology resources. This 
makes full integration/interoperability of 
EHR systems across all care sites diffi-
cult. 

• Smaller/more specialized EHR sys-
tems providing patient access portals 
may only meet the basic requirements 
outlined by CMS and HHS in the Cures 
Act and not be inclusive of market need 

Andrew Lee CEO of SurfBigData 
believes individual hospital policy evolu-
tion and data ownership rights hinder 
EHRs’ full potential more so than tech-
nology capabilities. This is a cause of 
patient reported inconvenience of per-
sonal responsibility for providing radiol-
ogy images to their healthcare providers.  

Karl Norris, CEO of Duolark, reports 
data accuracy in EHRs is a significant 
issue. “There is a 60% error rate. 
Mistakes are rarely corrected. Inaccurate 

data in patients’ records can cause signif-
icant adverse and even deadly results.”  

 
Jessica Powers, VP of Strategy and 

Growth, Inovaare Corporation, can be 
reached at Jessica.powers@inovaare.com. 
Richard Klass, President, 2CY, Inc., can be 

reached at rklass@2cy4u.com. 

 
1 HIPAA (1996) codified patients’ right to access 

their medical records. The 2016 Cures Act support-
ed easier/unrestricted access.  

2 HIPPA Definition 
3 W. Barker & D. Charles (October 2022), 

Hospital Capabilities to Enable Patient Electronic 
Access to Health Information, 2021, Office of 
National Coordinator for Healthcare Health 
Information Technology, ONC Data Brief, No. 61. 

4 “Interoperability refers to the architecture or 
standards that make it possible for diverse EHR 
systems to work compatibly in a true information 
network,” according to HealthIT.gov. 

5 HealthIT.gov, Hospital Capabilities to Enable 
Patient Electronic Access to Health Information, 
2021, ONC Data Brief | No.61 | October 2022 

6 Ibid 
7 Definitive Healthcare, Hospital View, 6/2022. 

Note: Healthgrades reports slightly different mar-
ket share numbers: Epic System Corporation 
(33%), Oracle Cerner (24%), and Meditech (17%) 
dominate the hospital market. Nicky Scarborough 
(7/25/2022), EHRs Ranked by Market Share.

EHR … On the Right Path? 

BY JESSICA POWERS AND RICHARD KLASS 
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At its core, patient access is about ensuring patients have 
access to high quality care and information they need in a 
timely and efficient manner. From a provider perspective, 
patient access is essential for efficient practice operations, 
balancing patient demand with clinical resource productiv-
ity, managing patient populations and successfully manag-
ing value-based contracts. 

To ensure patients receive the care they need, provider 
organizations need to be as easy to navigate as possible. To 
that end, providers need to analyze key patient-facing sys-
tems and tap stakeholders to evaluate performance and 
implement digital solutions, including patient self-schedul-
ing and online patient symptom evaluation. With the right 
digital tools, providers can expand patient access to both 
online and onsite care. 

Improving patient access across an organization can be 
overwhelming. Fortunately, there are actions providers can take now to achieve immedi-
ate results for both onsite and virtual care: improve scheduling templates, refine referral 
strategies and upgrade call centers. 

  
Why Should I Optimize Patient Access? 

Organizations that optimize their patient access experience significant benefits. Some 
of the results our clients have achieved include: 

Scheduling Template Optimization 
A positive patient experience relies on timely access to clinical services, which requires 

appointment scheduling and registration to be as seamless as possible. Providers who 
optimize their scheduling templates can support patient selfscheduling, which reduces 
call center costs and improves the overall patient experience. 

In addition, scheduling template optimization allows for a better digital front door 
experience by enabling patients to take control of their care from the comfort of their 
smartphone or computer. Finally, scheduling template optimization is also critical for 
patient retention and practice growth. 

Those looking to improve their scheduling templates should start here: 
• Review your current scheduling templates. As you review, ask yourself the following 

questions: 
- Does the provider practice in more than one department? 
- Which appointment types does the provider use? 
- How long is each appointment type scheduled? 
- Which appointments, if any, must happen on a certain day or at a certain time? 
- Which appointments, if any, should occur within a few days of scheduling? 
- Which appointments, if any, currently have a longerthan- desired lead time? 
- How many appointments are scheduled per slot? 
• Revalidate the current rationale behind your templates. Your review should focus on 

three components: 
- Template design assessments 
- Template standards and maintenance policies 
- Scheduling protocols, such as policies for productivity, use of blocks and bumps 

• After you’ve completed your reviews, implement adjustments to your scheduling 
templates to address identified gaps and inefficiencies. 

• Evaluate updated scheduling templates for ease and accessibility by testing the 
patient portal and call center. 

• Finally, identify and rebook displaced patients to minimize disruption to your patient 
population. 

  
Improve Referral Strategy 

Poor referral strategies often lead to the dreaded “referral blackhole” where patient care 
is compromised due to a lack of follow-up care. Improving workflows through an opti-
mized referral process and scheduling patients through a “Work Queue” optimization 
improves patient retention and makes care easier on the part of the provider. 

When seeking to improve your referral strategy, here are a few key steps: 
• Identify the KPIs you want to track to measure the efficacy of your referral strategy. 
• Assess your current referral policies and procedures to identify gaps. 
• Standardize your referral policies and procedures. In particular, you should focus on 

standardizing the following: 
- Internal and external referral management 
- Referral communication 
- Authorization and documentation 
- Operational reporting 
• Based on this standardization, implement consistent and streamlined referral work-

flows, supported by your health information technology system (ex. Epic). 
• Establish governance for your referral management standards/accountability. 
• Train your clinicians and front-office staff in the new referral process. 
  

Optimize Call Center 
A provider’s call center is often the first and last point of contact for patients. If a call 

center experience is frustrating or confusing, it discourages patients from returning to 
seek care. 

To optimize your call center, consider taking these steps: 
• Review performance data, call center structure and the organizational goals tied to 

the success of the call center. 
• Engage stakeholders, including patients and staff, to understand the current state of 

the call center. 
• Use operational and benchmark data and stakeholder feedback to define KPIs. 
• Improve software, workflows, and tools to help boost patient engagement, call qual-

ity and call efficiency. 
• Implement decision trees for patient-self scheduling and call centers in order to 

improve workflows for the scheduling process. 
• Pilot a staffing model for an optimized call center before it goes live. 
• Provide implementation support and training before and after the optimized call cen-

ter goes live. 
• Continue to regularly evaluate key performance indicators. 
  

Don’t Wait to Optimize Patient Access 
A good patient experience is essential to the financial health of any health system. 

Providers that are invested in improving the patient experience need to ensure they are 
making it as easy as possible for patients to access care. 

Beyond providing easy access to appointments and referrals, providers should strive for 
a “zero touch” experience where patients can seamlessly pay bills, check-into appoint-
ments, access health records, review visit notes, request prescription refills and commu-
nicate with their clinicians. Optimizing scheduling templates, refining referral strategies 
and improving call center experiences are great first steps to improving patient access. 

 
Alexander Binelo, Partner, BDO, can be reached at 

 abinelo@bdo.com or (786) 477-5418. 
 
Contact: Alfredo Cepero, Managing Partner, (305) 420-8006 / acepero@bdo.com 
Angelo Pirozzi, Partner (646) 520-2870 / apirozzi@bdo.com

Optimizing Patient Access: A Checklist

BY ALEXANDER 
BINELO

mailto:abinelo@bdo.com
mailto:acepero@bdo.com
mailto:apirozzi@bdo.com
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The holidays can be 
stressful for many reasons. 
Many individuals experi-
ence difficult emotions like 
grief, anger, or resentment. 
My father passed away in 
February 2021, and this is 
the first holiday season 
without him. In my experi-
ence as a therapist and los-
ing my father, the holiday 
season can be one of the 
most challenging times for 
individuals who lost a loved 
one. The reality of grief can 
create stress, confusion, 
and emotional pain. It is necessary to 
understand that accepting and validating 
your feelings is vital to emotional well-
being. By acknowledging and validating 
your emotions, whether guilt, anger, or 
grief, you feel they have their place and 
are all valid. Our feelings guide us.  

Start the season with the state of mind 
of "both and" rather than "either or." For 
example, feeling sorrow does not exclude 
all joy, and celebration does not elimi-
nate all sorrow. During the holidays, it 
might seem confusing to experience 
opposing emotions like joy and sadness 
simultaneously. Be present to the 
moments of enjoyment, and at the same 
time, respect your feelings of loss.  

When things are hard, we need to 
practice mindfulness. We need to try to 
accept what is happening at the moment. 

In our tradition, we cele-
brate Christmas Eve, and 
last Christmas Eve, my 
father was present. I am 
preparing for an intense 
surge of sorrow because he 
will not be present for our 
holiday meal. I know this 
is normal, and I need to 
work through my feelings 
and not be afraid to feel my 
feelings. It is essential to 
embrace your emotions to 
process them and work 
through them instead of 
repressing or denying 

them. You must try to accept and allow 
what is happening now; this is the core 
of mindfulness.  

I learned that I need to make a point to 
put my needs first. After a loss, social 
events may create a strain because you 
may have to act better than you feel to 
appear socially appropriate. This social 
splitting can be exhausting, and it is nor-
mal. It is essential to monitor your ener-
gy and be willing to moderate your social 
engagements. Also, try to spend time 
with those with whom you can fully be 
yourself and who will support you with-
out judgment.  

Our nature is to approach pleasure and 
avoid pain. Many of us are resistant to 
grief which can create more pain. Make 
time during the holiday season to 
approach your pain. Create a ritual that 

represents the unique relationship you 
had with the loved one you lost. I listen 
to my father's favorite music and repeat 
specific phrases my father said that 
remind me of him.  

Be aware of overindulgences and of the 
risk of numbing the feelings of loss 
through unhealthy escape behaviors. It is 
difficult to stay in the emotional intensity 
of grief without some relief, so engage in 
healthy distractions. Put together a well-
being toolkit and explore ideas and sug-
gestions that you might find supportive, 
for example, journaling, yoga, reading, 
exercising, meeting with friends, or try-
ing a new recipe. Learn to listen to what 
you need at the moment and permit 
yourself to act on it.  

Some days I am overwhelmed with 
sadness, a heavy heart, and a sense of 
loss; some days, I wake up with a sense 
of gratitude and joy. Every day, however, 
I wake up prepared to be curious, 
approach all interactions with myself and 
others with compassion, and do what I 
can to challenge thoughts and beliefs 
that I do not want to take into my future. 
Remember always; you grieved because 
you loved. May you have peace and light 
as you embrace your story of love and 
loss this holiday season.  

 
For more information, contact Nuria 

Steinberg Recio, LCSW, at My Psychiatrist, 
www.mypsychiatrist.com. 

 

Coping with Grief During the Holidays 

BY NURIA STEINBERG-
RECIO, LCSW

Visit us on the web at www.southfloridahospitalnews.comwww.southfloridahospitalnews.com

http://www.mypsychiatrist.com
http://www.southfloridahospitalnews.com
mailto:tvalenzuela@miamichamber.com
http://www.MiamiChamber
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Florida along with 
other states across the 
United States is experi-
encing a nursing short-
age. Florida is one of the 
states with the highest 
number of nurse open-
ings. Relying on travel 
and foreign nurses has 
quickly increased the 
cost of nursing care. The 
Florida Hospital 
Association and Safety 
Net Hospitals project 
that Florida will face a 
shortage of more than 
59,000 nurses by 2035 which includes a 
shortfall of 21,700 Licensed Practical 
Nurses (LPNs). Florida’s aging popula-
tion has added a critical need for more 
nurses.  

The Benjamin Leon School of Nursing 
(BLSON) is tasked with a 40 per cent 
growth which encompasses the certified 
nursing assistant (CNA), the Licensed 
Practical Nurse (LPN), and the Associate 
Degree Registered Nurse (RN) and the 
RN to Bachelor of Science in Nursing 
(RN to BSN). Beginning with the Fall 
2022 semester, the BLSON once again 
began admitting to the LPN Program 
after being closed for several years. The 
LPN program is a 12-month program 
with a strong emphasis on theory and 
practice. Students have the opportunity 
to learn in the hospital, palliative 
care/hospice, extended care, and special-
ties such as mental health, obstetrics, and 
pediatrics. LPNs perform a wide range of 
professional duties such as taking vital 
signs, medication administration, dress-
ing changes, assisting with activities of 
daily living such as bathing and ambula-
tion, and basic nursing care. Practice 
partners across a variety of settings sup-

ported the need to train LPNs 
to help fill the ever-growing 
nursing gap. Working under 
the supervision of the RN, the 
LPN is employed in many areas 
including acute care, long term 
care, community health cen-
ters, outpatient centers, and 
doctor offices.  

Becoming an LPN is an 
excellent career choice to enter 
the health care setting. Because 
the LPN has fewer admission 
requirements, such as prereq-
uisites, allowing one to enter 
and complete the LPN in a 

much shorter time than for the RN, mak-
ing it a desirable alternative. LPNs are 
well respected members of the healthcare 
team. LPNs enjoy providing direct 
patient care and can specialize by certifi-
cation in areas such as IV therapy. When 
the LPN decides to return to school to 
obtain an RN degree, most nursing 
schools provide the LPN with prior 
learning assessment credit which can 
reduce the length of the nursing pro-
gram, some as much as 10 credit hours 
toward the ASN program. Employers 
may also provide tuition reimbursement 
should the LPN return to pursue the ASN 
degree. Licensed practical nurses in 
South Florida enjoy an average salary of 
$54,458 which increases with experi-
ence. The BLSON has enjoyed an interest 
from our graduating CNAs, to pursue the 
LPN. This pipeline from CNA to LPN to 
RN allows individuals to advance and 
upskills in the nursing profession.  

 
Dr. Tommie L. Norris, DNS, RN, is an 

AACN Leadership for Academic Nursing 
Fellow, Miami Dade College, and Dean, 

Benjamín Le n School of Nursing.

Benjamin Leon School of Nursing 
Opens a Licensed  

Practical Nursing Program 

BY TOMMIE NORRIS, 
DNS, RN 

SFLHIMSS Chapter’s  
5th Annual Healthcare Technology 

Innovation Award Winner 

Congratulations to Lee Health, win-
ner of SFLHIMSS Chapter’s 5th 
Healthcare Technology Annual 
Innovation Award. Lee Health’s health-
care technology innovation project was 
recognized at SFLHIMSS’ IntegraTe 
Conference held at the Alan B. Levan 
|NSU Broward Center of Innovation on 
November 17, 2022. SFLHIMSS Chapter 
celebrates health technology innova-
tion. The chapter signifies its celebra-
tion of innovation by hosting a 
Healthcare Technology Innovation 
Award contest each year. On October 
26, 2022, the chapter held its 5th 
Annual Innovation Awards event. The 
event hosted 3 judges, 50+ attendees, 
and presentations from five healthcare 
organization finalists. Professor Mical 
Ramim, Ph.D., SFLHIMSS Board 
Member and Student Co-Chair led this 
year’s Innovation Award contest. 

Lee Health in collaboration with 
Caregility  implemented a remote 
patient monitoring system, called the 
Virtual Patient Observation (VPO) pro-

gram. This program was initially piloted 
at one Lee Health hospital location. 
Within six months, the Virtual Patient 
Observation program had expanded to 
all four Lee Health hospital locations. 
Lee Health initiated this project due to 
struggles with staffing shortages across 
the healthcare system. Today, Lee Health 
is monitoring patients at a 6:1 patient to 
virtual safety technician ratio, with 
plans to utilize an 8:1 ratio. Lee Health 
projects savings to the health care sys-
tem will be $2.1+ million annually. Lee 
Health's Digital Transformation vision is 
to advance healing by delivering innova-
tive digital approaches to access, patient 
care, and operational effectiveness. The 
VPO program was developed to solve a 
significant and prevalent issue in health-
care – optimizing patient safety during 
staffing shortages. 

SFLHIMSS would like to give a huge 
Thank You to CDW for sponsoring the 
5th Annual Healthcare Technology 
Innovation Awards contest. We appreci-
ate you!

(l-r) Tom Stafford, CDW CTO; Jonathan Witenko, Lee Health System Director; 
Kendall Brown, SFLHIMSS President; and Mical Ramim, NSU Assistant Professor

http://www.southfloridahospitalnews.com
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Two Lee Health Heart Physicians 
Earn Impressive Distinctions  

 
Two doctors from the Lee Health Heart and Vascular 

Institute have been recognized with prestigious appoint-
ments. 

Dr. Richard Chazal, a senior cardiologist and the Medical 
Director of Lee Health Heart and Vascular Institute, has been 
elected treasurer of the World Heart Federation (WHF), 
based in Geneva, Switzerland, for 2023-24. Dr. Chazal has 
served on the WHF Board for the past four years. 

Dr. Juan Lopez-Mattei, Medical Director of Cardiac 
Imaging at Lee Health Heart and Vascular Institute, has been 
elected vice chair of the Alliance for Physician Certification 
and Advancement (APCA) Certification Board of 
Cardiovascular Magnetic Resonance (CBCMR) and, in three 
years, he will be the chair. 

Since 1983, Dr. Chazal has practiced clinical cardiology in 
Fort Myers with a focus in echocardiography, diagnostic 
catheterization and coronary computerized tomography 
angiography. Dr. Chazal has served in multiple leadership 
roles in regional, state, national and international cardiology 
organizations. He is a past president of the American College 
of Cardiology.  

Dr. Juan Lopez-Mattei is a nationally recognized expert in cardiovascular magnetic 
resonance imaging, echocardiography, cardiovascular computed tomography and car-
dio-oncology. He has held leadership positions in the American College of 
Cardiology, the Society of Cardiovascular Computer Tomography, the Society for 
Cardiovascular Magnetic Resonance and the American Society of Echocardiography. 

 

Five Experienced 
Cardiologists Join 
Palm Beach Health 
Network Physician 
Group  

 
Palm Beach Health Network 

Physician Group (PBHNPG) – 
Cardiovascular Care is pleased 
to announce a cardiology group 
practice with five experienced 
cardiologists, has joined the 
PBHNPG multispecialty physi-
cian group in Boca Raton. The 
cardiologists joining PBHNPG – 
Cardiovascular Care include Jay 
F. Baker, M.D., Steven M. 
Coletti, M.D., Ronald M. Gabor, 
M.D., Constance D. Fields, 
M.D. and David S. Funt, M.D.  

Dr. Baker has been practicing 
cardiology in Boca Raton since 
1993. He completed a fellowship in cardiology and cardiac catheterization from New 
York Medical College located in Valhalla, NY, In addition, Dr. Baker finished his internal 
medicine residency at the Montefiore Medical Center, Albert Einstein College of 
Medicine located in Bronx, NY. Dr. Baker graduated medical school from New York 
Medical College.  

Dr. Coletti completed a fellowship, residency and internship in internal medicine 
from the University of Miami and Jackson Memorial Hospital. Dr. Coletti graduated 
medical school from the University of Florida College of Medicine.  

Dr. Gabor has practiced cardiology in Boca Raton since 1999. He completed a fellow-
ship in cardiology from the University of Miami and Jackson Memorial Hospital. In 
addition, Dr. Gabor completed an internal medicine residency and internship from the 
Albert Einstein College of Medicine, East Campus located in Bronx, NY. Dr. Gabor grad-
uated medical school from the Albert Einstein College of Medicine.  

Dr. Fields has practiced cardiology in the Boca Raton community since 1993. She 
completed a fellowship in interventional cardiology and research cardiology from Tufts-
New England Medical Center, Boston, MA. In addition, Dr. Fields finished an internal 
medicine internship and residency from Rush-Presbyterian-St. Luke’s Medical Center 
located in Chicago, IL. Dr. Fields graduated medical school from Northwestern 
University Medical School, in Chicago.  

Dr. Funt has practiced cardiology in the Boca Raton area for over three decades. He 
completed a fellowship in cardiology at Boston University Medical Center, located in 
Boston, MA. In addition, Dr. Funt finished an internal medicine internship and residen-
cy at the University of Miami and Jackson Memorial Hospital. Dr. Funt graduated med-
ical school from New York University School of Medicine. 

 
  

Cardiothoracic Surgeon Joins  
Palm Beach Health Network Physician Group  

 
Kushagra Katariya, M.D., FACS, a cardiothoracic surgeon 

specializing in adult cardiothoracic surgery including mini-
mally invasive heart valve and structural heart procedures 
recently joined the Palm Beach Health Network Physician 
Group – Cardiovascular Care network.  

Prior to joining the Palm Beach Health Network Physician 
Group, Dr. Katariya served as Chief of Cardiothoracic 
Surgery at Tuscon Medical Center and worked as a cardio-
thoracic surgeon with Pima Heart Physicians in Tuscon, AZ.  

For his education and training, Dr. Katariya completed a 
fellowship in cardiothoracic surgery from Jackson Memorial 
Medical Center/University of Miami Miller School of 
Medicine. Dr. Katariya also served as chief resident during 
his thoracic surgery residency and finished his internship in general surgery at Beth Israel 
Medical Center, Albert Einstein College of Medicine located in New York, NY. He grad-
uated medical school from the University of Delhi, India. Dr. Katariya has been practic-
ing medicine since 1989. In addition, Dr. Katariya has presented his cardiothoracic sur-
gery research nationally and internationally at numerous heart conferences and meet-
ings, been published in several medical journals and participated as principal investiga-
tor in numerous research trials. 

 
 

 MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…

Dr. Richard Chazal

Dr. Juan Lopez-Mattei

Dr. Ronald M. Gabor 

When It Comes to Patient Care, 
the Problem Is the Solution 

 
Not sure how many times it’s been said or 

reinforced, but the patient/client will never be 
happier than the person taking care of them. 
Principle being, if you want your patients to 
love you, make sure the team loves where they 
work and what they do. Patient care starts with 
staff engagement. Recently I attended a large 
conference. During one of the sessions, the 
audience was asked to take out their phones 
and answer questions from the moderator. Our 
answers appeared as a collective word cloud 
on the screen after each response. First ques-
tion was, ‘what is the biggest thing that hin-
ders employee morale?’ As the graphics 
appeared on the screen, the word ‘communi-
cation’ appeared the largest in the middle. Now, this was a group of top 
leaders from almost every industry, and collectively, they are identifying 
the obstacle preventing their people from happiness on the job. Immediate 
question comes to mind: if this is the top problem, what is the solution? 
Answer (and we all control it) is increased communication. Companies 
with the highest employee engagement, lowest turnover and therefore the 
happiest clients also are the best at communicating with their team. Dig in 
a little. You will find they are exceptional at ensuring their teams have all 
the information they need for success. Some examples include, pre-shift 
meetings, daily huddles, text chains, newsletters, ongoing training, con-
sistent communication from top leadership, formal feedback systems, reg-
ular debriefs with their supervisor, and informal ‘how can we do better?’ 
meetings just to name a few. At the end of the day, when it comes to 
engagement, there are things we might not have much control over, like 
pay, commute, and some of the job requirements our employees may not 
love. However, the one thing we can always do better at to help the cause 
is increase communication. This is one example where the problem is also 
the solution. 

 
Jay Juffre is Executive Vice President, ImageFIRST. For more information on 

ImageFIRST, call 1-800-932-7472 or visit www.imagefirst.com. 
 
 

BY JAY JUFFRE

Dr. Kushagra Katariya 

Dr. Steven M. Coletti

Dr. David S. Funt Dr. Jay F. Baker

E-mail Your Editorial Submissions to  
editorial@southfloridahospitalnews.com

mailto:editorial@southfloridahospitalnews.com
http://www.imagefirst.com
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As part of its commit-
ment to connecting the 
Palm Beach County and 
Treasure Coast commu-
nities to world-class care, 
Tampa General Hospital 
(TGH) is launching a 
concierge primary health 
care practice on Florida’s 
East Coast. Laurie P. 
Rothman, M.D., is the 
first doctor to join TGH 
Concierge Health. 

Dr. Rothman is a 
concierge primary care physician, board-
certified in family medicine and in obesi-
ty medicine. She has two decades of 
experience delivering world-class care to 
the selective patients of Palm Beach 
County and has been practicing medi-
cine for nearly 25 years. For an annual 
membership fee, her patients will receive 
the highest level of primary care, includ-
ing personalized plans, along with after-
hours and weekend access to the 
concierge medical team. 

“I love what I do. I love taking care of 
patients and families, and the time I 
spend with people, and the relationships 
we build, are most important to me. It’s 
challenging in a traditional practice to 
take that time because you’re trying to 
see 20 or 30 patients a day, one after the 
other, and it can be more difficult to con-
nect,” said Dr. Rothman. “This practice 
will allow me to have more time with my 
patients, and to be there for them when 
they need me.” 

Other advantages of TGH Concierge 
Health include same-day or next-day 
appointments, after-hours communica-
tion with the concierge physician or staff, 
executive-level physical examinations 
annually, coordination of specialty or 
hospital care, more one-on-one time with 
the doctor, and telephone consultations 
or video visits. 

“If someone isn’t feeling well, they 
don’t want to wait two weeks for the next 
available appointment,” Dr. Rothman 
said. “In addition to more time, my 
patients will also have increased access. 
If there is an emergency or they’re not 
feeling well, and it’s nine o’clock at night, 
they can call me or text me and we’ll be 
able to talk it through and make a plan.” 

Dr. Rothman’s clinical focus is on pre-
ventative care, wellness and metabolic 
health for adults and adolescents ages 12 
and up. She is proactive, analytical, and 
wholeheartedly committed to providing 
comprehensive, compassionate, and evi-
dence-based patient care. Dr. Rothman 
also prides herself on her strong collabo-
rative and leadership skills, facilitating 
the entire medical team to perform at its 
optimal level for the benefit of her 
patients. 

As a former attending physician in the 

emergency department at 
Overlook Hospital in 
Summit, NJ, Dr. Rothman 
can also provide her 
patients with emergency 
room advocacy. Most 
recently, she served the 
brave men and women in 
law enforcement as the ded-
icated doctor for the Palm 
Beach County Sheriff ’s 
Department. Dr. Rothman 
is also a member of the 
Florida Medical Assoc -

iation, the American Academy of Family 
Physicians, and the American Board of 
Obesity Medicine. 

“I’m very excited to join the Tampa 
General network and help start this 
concierge practice,” said. Dr. Rothman. 
“I’ve known Dr. Abraham Schwarzberg 
with the TGH Cancer Institute for more 
than a decade, and we have collaborated 
to help care for many patients over the 
years.” 

For more than two years, Tampa 
General has been creating a framework 
of state-of-the-art services for patients in 
the Palm Beach County and Treasure 
Coast areas with the expertise and inno-
vation of a preeminent academic medical 
center. 

The Florida East Coast initiative began 
with an alliance with the Cancer Center 
of South Florida. Today, the TGH Cancer 
Institute in Palm Beach County also 
includes West Palm Beach-based physi-
cians, Dr. Robert Scoma, a thoracic surgi-
cal oncologist, and Dr. Jason Hechtman, 
a breast cancer surgeon. Tampa General 
has also established TGH General 
Surgeons of the Palm Beaches with 
renowned West Palm Beach robotic sur-
gery specialists, Dr. Daniel R. Higgins 
and Dr. Itzhak Shasha, along with TGH 
Gastro Group of the Palm Beaches, TGH 
Advanced Kidney Care, and TGH 
Imaging. 

Tampa General is one of the highest-
ranked hospitals in Florida by U.S. News 
& World Report for 2022-23, the primary 
teaching affiliate of the USF Health 
Morsani College of Medicine and has 
been Florida’s leading academic medical 
center for more than 50 years. Patients 
who need a higher level of care have a 
direct connection to Tampa General’s 
academic medicine and resources, 
including research breakthroughs, a 
wider variety of clinical trials and 
options for advanced immunotherapy 
procedures, enhanced personal treat-
ment plans, and a convenient path to 
complex surgeries. 

 
For those interested in learning more 

and/or becoming a TGH Concierge Health 
patient, please call (561) 559-0955. 

Tampa General Hospital Launches 
Concierge Health Care for Residents 

of Palm Beach County 
Dr. Laurie P. Rothman Joins TGH as the First  

Concierge Care Physician to be Part of Florida’s  
Leading Academic Medical Center 

Dr. Laurie P. Rothman 

The Road to  
Your Child’s Best Health

2600 Immokalee Road • Naples, FL 34110
Phone: 239-213-0690 • Fax: 239-552-4050 

KidzMedical.com

Providing care to infants, children  
and moms since 1988

The dedicated caregivers at KIDZ Pediatric 
Multispecialty Center provide children with the 
most advanced care, right in the heart of Naples. 
Our medical team includes pediatric specialists in: 

Cardiology
Gastroenterology

Hematology/Oncology
Hepatology

Infectious Disease
Neurology

Pulmonology

We help your child achieve their best health and 
provide you with peace of mind.
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The American Association for Men in 
Nursing (AAMN) honored VITAS 
Healthcare with the 2022 Inclusion & 
Diversity Excellence Award, presented at 
AAMN’s annual conference in October. 
This recognition acknowledges efforts by 
VITAS, the nation’s leading provider of 
end-of-life care, to create and promote 
diversity, inclusion and a welcoming 
environment for all nurses. 

Traditionally given to individuals, this 
is the first time the award was presented 
to a healthcare organization in AAMN’s 
50-year history. According to the com-
mittee that conducted a blind review of 
the nomination, VITAS has “raised the 
bar for any organization that will come 
after them to receive this award.” 

“We are humbled to be the inaugural 
organization to receive this AAMN acco-
lade,” said Nick Westfall, VITAS 
President and CEO. “For more than 40 
years, VITAS has been committed to 
leading exemplary work throughout the 
country to reach all people in the com-
munities we serve, specifically people 
that are underrepresented and most vul-
nerable. A diverse workforce is essential 
for providing better care delivery, and 
cultivating an inclusive and welcoming 
environment for our staff empowers them 
to bring their authentic selves to work.” 

The interdisciplinary teams at VITAS 
practice culturally competent care, ensur-
ing that patients and families are treated 

with respect. By building meaningful con-
nections, nurses and other clinicians are 
better able to develop end-of-life care 
plans that honor the cultural beliefs and 
values of patients and families.  

Examples of collaborative opportuni-
ties led by VITAS include: 

• Strategically placing an inpatient 
unit on a bus route in the South Side of 
Chicago so families can more easily visit 
loved ones. 

• Accompanying some of the final sur-
viving Tuskegee Airmen on an Honor 
Flight to Washington, DC to see the 
WWII and other war memorials built in 

their honor. 
• Sending a gas truck to fuel VITAS 

care teams after Hurricane Harvey as 
they commute to patients’ homes and 
senior centers. 

• Partnering with local food banks and 
churches to provide Thanksgiving meals 
for those patients and families with iden-
tified needs. 

• Working together with organizations 
like AAMN on national education pro-
grams to support their members and cli-
nicians, along with offering End-of-Life 
Nursing Education Consortium 
(ELNEC) curriculums at various nation-

al conferences each year. 
VITAS has partnered with AAMN since 

2016 on various opportunities, such as 
the ProActive Volunteer Caller (PAVC) 
Program. Through PAVC, student nurses 
are engaged to call and provide support 
for patients and families, many of whom 
were isolated during the COVID-19 pan-
demic. Mutually beneficial, nurses have 
the opportunity to learn in a telehealth 
setting while hospice patients receive 
personalized care. PAVC program partic-
ipants have made more than 650,000 
calls to patients and families in the past 
two years. 

VITAS® Healthcare Receives Inclusion and Diversity Excellence Award 
from American Association for Men in Nursing 

VITAS Healthcare team members accepted the inaugural award presented by Blake Smith (far right) and Michael Ward (far left), AAMN’s 
immediate past president and vice president, respectively, at the 50th annual conference held in Orlando, Florida. 
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HEALTHCARE REAL ESTATE, CONSTRUCTION, DESIGN & FACILITY PLANNING 

Baptist Health Reaches Construction Milestone  
on West Kendall Baptist Hospital Expansion Project 

 
Baptist Health announced that it has reached a new construction milestone on the highly antici-

pated clinical expansion project at Baptist Health West Kendall Baptist Hospital. Nearly one year 
after the facility’s official “topping-out” ceremony, the hospital celebrated with a ribbon cutting cer-
emony for the East Pavilion. 

Opening in phases through March 2023, the new four-story East Pavilion at West Kendall Baptist 
Hospital will feature an emergency department that is double the size of the original to better fit the 
growing needs of the community. The third and fourth floors of the building are completely dedi-
cated to supporting inpatient services, with 70 new private rooms. The project also features an 
expanded ambulatory drop-off area, a cardiac catherization lab, progressive care services, an inter-
ventional radiology suite and more. All inpatient care rooms have been completed and are currently 
available for patients, with the emergency department opening in December and other add-ons 
expected by early next year. 

“Since arriving in the West Kendall community over a decade ago, we at Baptist Health have 
maintained a standing commitment to serving the community by offering superior and in-demand 
health and wellness services,” said Lourdes A. Boue, chief executive officer of West Kendall Baptist 
Hospital. “After years of working diligently on an expansion that will directly benefit our patients, 
we couldn’t be more thrilled to finally be opening our doors.” 

The design of the new tower mirrors the Mediterranean-style aesthetic of the existing hospital 
and includes the same eco-friendly features that earned the hospital LEED Gold Certification for 
Leadership in Energy & Environmental Design – a green building certification program used world-
wide. 

 

Bo Boulenger, Dr. Ruben Ricardo, Lourdes A. Boue and Aida Shafer cutting 
the ribbon to the East Pavilion. 

There is no denying that Florida’s real estate market has 
been on fire as a result of the pandemic. The commercial 
sector is still strong, and the ultra-hot residential market 
recently slowed to a modest boil due to a recent increase in 
interest rates, but overall growth has not stopped. The 
influx of businesses can be attributed to Florida’s pro-busi-
ness tax laws, thriving economic climate, innovative devel-
opment projects, as well a diverse and educated labor force. 
Florida’s population growth is breaking records as employ-
ees follow businesses to the sunshine state. Why not move 
to an area with amazing beach views, tropical climate, and 
endless recreational opportunities? 

In addition to the influx of residents and businesses, two 
years ago the state Legislature repealed the “certificate of 
need” requirement, which restricted new hospital openings 

and expansions. The repeal, mixed with Florida’s business and residential influx, resulted 
in a flurry of medical related development. No longer do hospitals need to prove a need 
for more beds to expand or move into a new area of the state. Now, Floridians can expect 
more free-standing emergency facilities and smaller community-based hospitals, all clos-
er to home. 

Hospitals are moving into fast-growing towns, communities, and neighborhoods. 
Their cost-effective business model is to enter a market with a smaller free-standing 
emergency room/urgent care and as demand and brand recognition grow, add-ons such 
as acute-care and medical offices are planned and built. Gone are the days of large hos-
pitals, but rather smaller 130+ bed facilities are being erected in areas which have bene-
fited from population growth. Further gone are the days when South Florida residents 
sought out-of-state medical care. As South Florida has grown it has attracted some of the 
most prestigious medical providers and facilities, creating a larger pool of esteemed doc-
tors in local residents’ backyards.  

Below is an outline of tri-county growth which was collected from a number of sources 
over the last two quarters of 2022. As the industry’s growth is dynamic and ever-chang-
ing, the following statements are subject to change at any time. 

 
Tri-county hospital growth: 

Miami-Dade 
• Jackson Memorial has opened a hospital in Doral and built an emergency room in 

Coral Gables which was completed in August 2022. 
• Nicklaus Children’s Hospital in southern Miami-Dade County has proposed a new 

four-story, 116,169-square-foot surgical building on the south side of its current campus. 
Broward County 
• In Sunrise, two hospital systems are battling to bring a new hospital to the Broward 

County suburb, with both moving forward on parcels only 4 miles apart. 
- Broward Health, in a unique partnership with Memorial Healthcare System, has 

assembled properties near the 8 acres of land in it has owned on Oakland Park Boulevard 
in Sunrise and plan to build a new hospital. 

- About four miles away, Baptist Health plans to build its first hospital in Broward, on 
a 25-acre property situated near Oakland Park Boulevard and the Sawgrass Expressway. 

• Memorial Healthcare System who runs five hospitals in southern Broward County 

and Joe DiMaggio Children’s Hospital in Hollywood, which is undergoing a 300,000-
square-foot expansion, is also eyeing both Miami-Dade and Palm Beach counties for 
development opportunities. Meanwhile, Memorial Healthcare System has started the 
construction of a state-of-the-art cancer center in south Broward, slated to open in 2023. 

• In November 2021 HCA Healthcare, the largest hospital operator in Florida with 49 
locations, opened its new 300,000-square-foot, 165-bed HCA Florida University Hospital 
in Davie, adjacent to Nova Southeastern University campus. 

 
Palm Beach County 
• The Eugene M. & Christine E. Lynn Cancer Institute at Boca Raton Regional 

Hospital expanded to Bethesda Hospital East’s Health City outpatient center in Boynton 
Beach. Boca Regional and Bethesda are part of Baptist Health South Florida, which also 
operates the Miami Cancer Institute. The Lynn Cancer Institute treats approximately 
4,000 patients a year. Baptist also offers cancer therapy through its relatively new campus 
in Broward County’s city of Plantation. 

• Legent Health, of Irving, Texas, is building a 24-bed hospital called South Florida 
Spine and Orthopedic Institute and a medical office building 11 acres west of Florida’s 
Turnpike off Atlantic Avenue in Delray Beach.  

• Cleveland Clinic Florida has purchased 35 acres west of Lake Worth for a potential 
new medical campus. The planned property would only be about 4 miles from the 
Wellington Regional Medical System. 

• Tampa General opened its first location on Florida’s east coast in 2020 when it affil-
iated with the Cancer Center of South Florida in Palm Springs. Since then, it’s established 
TGH General Surgeons of the Palm Beaches and allied with Gastro Group of the Palm 
Beaches located in West Palm Beach. 

• In January 2020, Hospital for Special Surgery (HSS), a top national orthopedic hos-
pital, opened a 60,000-square-foot center across from Good Samaritan Medical Center in 
West Palm Beach. HSS cited serving some 3,000 Florida residents in their New York facil-
ity prior to opening a local hospital. The HSS Florida expansion was in partnership with 
Tenet Healthcare, parent of Good Samaritan Meical Center. 

• Universal Health Services, who owns Wellington Regional Medical Center, is seeking 
to build a 32-acre medical campus in the Alton planned community district in Palm 
Beach Gardens. The company wants to build a seven-story, 270-bed hospital totaling 
365,000 square feet, and a four-story medical office building totaling 80,000 square feet.  

• Jupiter Medical Center partnered with the University of Miami health system’s 
Sylvester Comprehensive Cancer Center. Last year, Jupiter Medical opened its Anderson 
Family Cancer Institute treatment center. Jupiter Medical is the only hospital in its region 
affiliated with Sylvester, which in turn is South Florida’s only National Cancer Institute-
designated cancer center. 

South Florida’s recent unprecedented residential growth undeniably supports your 
practice’s patient acquisition strategy; however, a key element to a successful strategy is 
location and timing. If moving into and serving a growing community is in your business 
plan, or you are entertaining the idea of investing in, or disposing of your current real 
estate assets, the time to act is now.  

 
Lesley Sheinberg, NAI/Merin Hunter Codman’s medical space expert and Palm Beach 

Medical Society member, can be reached at (561) 254-7810 or lsheinberg@mhcreal.com. 

BY LESLEY SHEINBERG

The Influx of New South Florida Residents and Hospitals

mailto:lsheinberg@mhcreal.com
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Cover Story: A Labor of Love on  
a Project with Heart 
Continued from page 1

South Florida. Within three years, con-
versation began about a vertical expan-
sion and by 2016 the architectural firm 
HKS was engaged, beginning the design 
and permitting process. Robins & 
Morton were hired as general contractors 
in 2019, with construction beginning in 
2020, just prior to COVID shutting 
down the project for three months.  

While the pandemic impacted every-
one in healthcare in immeasurable ways, 
we were fortunate to be able to carry on 
during the worst of the crisis. After the 
early shutdown, when we hadn’t yet put 
the proverbial shovel in the ground, 
advanced planning by our internal con-
struction services team helped avoid 
many of the supply chain issues and cost 
escalations that plagued other construc-
tion projects at that time. While there 
were ultimately some challenges secur-
ing all the equipment and specific items 
the 400,000 square foot building 
required, it wasn’t anything that derailed 
our long-term timeline.  

Through it all, our goal was to mini-
mize the impact of the work on those 
within the facility. That took significant 
coordination with the contractor, and an 
understanding that some of the loudest 
aspects of the build could only be done 
for short periods at certain times. We 
accounted for the need for patients to 
heal and families to rest, accommodated 
surgical schedules, and adapted when 
entrances, elevators, and parking were 
compromised.  

 
Fresh Perspective  

Since the opening of the new floors 
last month, I’ve had some time to reflect. 
And while many of my days and nights 
during the last two and a half years have 
been filled with thoughts about structur-
al engineering, infrastructure (electricity, 
sewage, utilities, etc.), and vendor coor-
dination, I’m now left with the lasting 
legacy of what we’ve created for patients 
and families: 

• High-tech environments that 
improve integration within the surgical 
floors, including an enhanced interven-
tional radiology suite and hybrid, cardiac 
operating rooms that can simultaneously 
accommodate both catheter-based proce-
dures and traditional surgeries.  

• Innovative technology that offers 
real-time magnetic resonance imaging 
(MRI) during brain surgeries. 

• An inpatient rehabilitation gym with 
an outdoor terrace, several therapeutic 
rooms, a sensory room, a Virtual Reality 
treadmill, and a Bioness Vector Track. 

• A Garth Brooks Teammates for Kids 
Child Life Zone, made possible in part by 
a generous donation from the Finker-
Frenkel Family Foundation, with a daily 
itinerary of activities and exhibits for 
kids of all ages, expressive and therapeu-
tic play areas, production space for in-
house “Joe D. TV,” and open places to 
host yoga, music, art, and special events 

• Larger and more efficient space for 
the pediatric pharmacy. 

• Expanded pediatric ICU capabilities.  
 

Lessons Learned 
A project of this size and scope is only 

possible with good planning and great 
partners. That includes the Joe DiMaggio 
Children’s Hospital Foundation, whose 
“Catch the Love” capital campaign 
underwrote more than a third of the 
overall cost. 

Internal and external organizations 
that align with your mission and values 
become the relationships critical to suc-
cess over the course of months and 
years. These strong alliances keep work 
on track, within budget, and enable 
results far beyond what could have been 
accomplished in individual silos.  

I’m fulfilled knowing what we’ve done 
will have life-changing and life-saving 
impact. And, speaking for all those who 
feel they’ve left a piece of their heart in 
that building, that’s all they ever wanted.  

 
Scott Singer is associate administrator at 

Joe DiMaggio Children’s Hospital.
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Isn’t it time your med mal policy got a checkup?
fRisk Strategies will perfoorm a no-obligation comprehensive review of your 

current malpractice coverage. Few doctors and administrators have an in-
depth knowledge of their coverage or insurer and may not be asking all the 

f
”

age offs def

fright questions. For instance, do you know the foollowing about your coverage:

• Are the policy exclusions outlined and clearly defined?
• Do you have full or just limited rights to consent to any lawsuit settlement?
• I feense cover feered outside or inside the limits of liability?
• What are the “tail” provisions upon termination of the policy?
• How is your corporation,profeessional association or other entity covered?

fThese are just a feew of the questions you should 
be asking in this volatile market. It’s not too late 
ffoor a no-obligation medical malpractice insurance 
review, just contact Risk Strategies at 800.966.2120 
or matt@dannagracey.com.

omp • C

mailto:matt@dannagracey.com


Surgical Institute 
In 2023, a 90,000-square-foot Surgical 

Institute, currently under construction, is 
scheduled to open on the Jupiter Medical 
Center campus.  

Featuring 16 state-of-the-art operating 
suites and two hybrid operating suites to 
accommodate advanced surgical technolo-
gy and expertise, the Surgical Institute is 
designed to accommodate the surgical 
needs of Palm Beach County and Treasure 
Coast residents and medical professionals 
for decades to come. 

“This is in direct response to explosive 
population growth and trends in increased 
patient volumes advancing traditional and 
minimally invasive surgical procedures,” 
Seeley said, “as JMC tallies more than 
8,400 procedures annually.”  

While the institute will feature state-of-
the-art trends in surgical care including 
new infection control processes and sys-
tems, and 3D-guided imagery for 
improved surgical precision, it also offers 
real-time live data feeds to support profes-
sional collaboration among surgical, med-
ical and radiology experts along with 
enhanced communications with the 
patient’s family.  

Neighborhood Hospital 
Another project is an outcome of the 

2022 unique clinical and educational 
alliance between Jupiter Medical Center 
and University of Florida Health (UF 
Health). The Neighborhood Hospital at 
the Health Park at Avenir, will include 24/7 
emergency services, inpatient beds, oper-
ating rooms, and diagnostic lab and imag-
ing services in a two story 53,000 sq. foot 
micro-hospital to provide access, close to 
home, to leading edge medicine. It will 
also include a separate building with med-
ical office space for primary care and other 
specialty physicians needed in the area. It 
is targeted for 2024 completion.  

The Avenir community will showcase 
3,900 new homes, retail shops and restau-
rants with a diverse demographic com-
plexion. Approximately 9,000 new resi-
dents will not skew as heavily toward the 
senior population and will require a full 
lifecycle range of specialty care.  

Nationwide healthcare staffing has 
become a challenge in the post COVID 
environment. However, since joining JMC 
in 2011, Seeley has served in a number of 
executive leadership posts in patient care, 
including Chief Nursing Officer, and he 
uses that expertise to plan for staffing 
prospects. He holds a Master of Science in 

Nursing and is a Certified Executive in 
Nursing Practice, Certified Emergency 
Nurse, and Certified Professional in 
Healthcare Quality.  

“We have a unique staffing advantage 
with the proposed satellite hospital expan-
sion because many of our current staff 
actually live in the neighborhood and have 
expressed interest in staffing this new ven-
ture. We are already looking into staffing 
ratios and opportunities which will benefit 
our staff, our neighborhoods and our 
health delivery system,” Seeley explained.  

 
Patient Tower 

As population swells in Palm Beach 
County and on the Treasure Coast, Jupiter 
Medical Center gauges capacity and serv-
ice offerings to handle the higher acuity 
levels that can be anticipated. 
Simultaneously, JMC is planning a new 
patient tower with an additional 90+ beds 
and services and a parking pavilion on 
campus, targeting a 2025 completion. 

 
Summary 

Seeley explained that the JMC–UF 
Health alliance recognizes shared missions 
to provide access to leading-edge health 
care close to home.  

“Since the UF Health scientific power-
house of academic medicine is located 
within a few miles of our main campus, it 
was a natural plan to jointly operate a facil-
ity that combines the benefit of academic 
medicine with distinguished quality health 
care in the western Northlake corridor and 

Palm Beach Gardens community. This also 
puts us on a path to accelerate future 
opportunities to grow graduate medical 
education to populate primary care and 
other specialties as the medical staff ages 
out toward retirement,” he concluded. 

 
About Jupiter Medical Center 

Jupiter Medical Center offers state-of-
the-art facilities and cutting-edge tech-
nologies and award-winning physicians to 
provide a comprehensive continuum of 
inpatient and outpatient healthcare servic-
es. Jupiter Medical Center’s specialty cen-
ters of excellence include orthopedics, 
comprehensive cancer care, cardiovascular 
care, neurosciences, and women and chil-
dren’s services.  

  
About UF Health 

UF Health is a world-class academic 
health center that combines leading-edge 
research, and health education and bio-
medical sciences at campuses around 
Florida with outstanding clinical care at a 
network of hospitals around the state. The 
flagship is UF Health Shands Hospital, part 
of Florida’s preeminent health system, 
with 10 adult and pediatric specialties 
ranked among the nation’s elite in the U.S. 
News & World Report’s Best Hospitals and 
Best Children’s Hospitals surveys.  

 
For more information, call (561) 263-2200 

or visit the www.jupitermed.com. 
Visit www.UFHealth.org to learn more. 
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The Facility Guidelines 
Institute (FGI) is a nationally 
recognized organization dedi-
cated to the planning, design 
and construction of health-
care facilities. The fundamen-
tal standards from which 
AHCA reviews documents are 
established by these guide-
lines. They are published 
every four years and the 2022 
guidelines are available. The 
guidelines are recognized 
medical design standards by 
43 states including Florida. 

There have been significant 
changes to the recent 2022 
guidelines as they have been updated to 
acknowledge and encourage flexible 
space use. Medical practice has been at 
the cutting edge of change and outdated 
guidelines have often created conflicts 
between standards and current best prac-
tices necessary for patient treatment. The 
updates strengthen the requirements for 
the functional program; the document 

that describes the func-
tion, equipment, and 
process of medical treat-
ment to be performed in a 
newly designed space. 
The guidelines are not 
intended to restrict inno-
vation or design improve-
ments that support clini-
cal objectives; the guide-
lines are oriented toward 
person-centered care and 
not a recipe book of clear-
ances and dos and don’ts. 

The FGI Guidelines 
now include a social 
aspect to medical facility 

design as the project narration needs to 
address the needs of diverse populations 
and foster accommodation. 

The medical design process will create 
inclusive environments that can be 
accessed, understood, and used to the 
greatest extent possible by all people, 
regardless of age, size or ability. 
Everyone; patient and employee, must be 

safe from abuse, harassment, and unfair 
criticism.  

The past two years have opened every-
one’s eyes regarding emergency situa-
tions and the need of the medical com-
munity to respond. 

Every construction project for a med-
ical facility includes a safety risk assess-
ment. A major change to the FGI 
Guidelines is the addition of a Disaster, 
Emergency and Vulnerability Assess -
ment. This can be the topic of another 
article in the future. The Safety Risk 
Assessment has been expanded to 
include behavioral and mental health 
accommodations. Now, a review of 
patient safety concerns shall be consid-
ered throughout a facility rather than 
only in a clinical area where those 
patients will be seen. Specific risk levels 
need to be identified and discussed. 

Another significant update to the FGI 
Guidelines is the acknowledgement of 
multiple patient exam rooms in urgent 
care and emergency departments for low 
modality patients. Sizes, clearances and 

staffing parameters have been estimated 
for designers. Outpatient facilities such 
as free-standing ERs have the added 
requirement of needing to be locked 
down in an emergency; however, cam-
eras must be utilized so that no one seek-
ing help from an ER is locked out of the 
facility by virtue of being unseen. 

The acoustic requirements in medical 
facilities have been upgraded as rooms 
need to be quieter and sound absorption 
is increased to help ensure privacy and 
HIPAA regulations. 

There is a slew of technical modifica-
tions to the FGI Guidelines, from 
birthing center rooms to hospice unit 
requirements. As FGI Guidelines contin-
ue to change, specific conversations with 
healthcare providers are imperative to be 
able to articulate our ever-changing 
healthcare facility environment.  

 
 

Charles Michelson is President of Saltz 
Michelson Architects. For more information, 

visit www.saltzmichelson.com.

FGI Guideline Revisions 

BY CHARLES A. 
MICHELSON, AIA, 
ACHA, LEED AP 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
Visit us online at www.southfloridahospitalnews.com

http://www.saltzmichelson.com
http://www.southfloridahospitalnews.com
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After years of construction, this was the moment Joe DiMaggio Children’s Hospital’s 
team and families have been waiting for — move-in day! On November 8, 2022, more 
than 55 children and their families were transferred through the skywalk to three sep-
arate floors of the newly expanded pediatric hospital. 

“This herculean effort included more than 600 hours of planning and eight hours 
to execute a safe and efficient transfer of our patients and families,” said Caitlin Stella, 
CEO, Joe DiMaggio Children’s Hospital. “Our team built a robust command center to 
ensure every single detail was seamlessly managed, as more than 50 healthcare team 
members worked together to transfer our most precious asset - our patients.”  

The $166 million investment and expansion of the hospital has always focused on 
delivering highly specialized care and developing new programs and services to ben-

efit our community’s children and families. The hospital’s growth allows Memorial 
Healthcare System to meet the continuous demand for specialized services with new 
surgical capabilities, treatments and patient/family programs added to its mix of 
already established offerings. 

The hospital and its leadership are grateful for every person, organization and com-
pany who assisted in this process and are forever thankful to those who have support-
ed these efforts through the Joe DiMaggio Children’s Hospital Foundation. 

In true Joe DiMaggio Children’s Hospital fashion, this was a serious move that also 
incorporated delightful fun, because the team believes in the philosophy of healing 
through the power of play. Patients were serenaded and celebrated by Lotsy Dotsy and 
members of the Child Life team, received special visits by princesses and much more. 

HEALTHCARE REAL ESTATE, CONSTRUCTION, DESIGN & FACILITY PLANNING 

Move-In Day at Joe DiMaggio Children’s Hospital

 
 

 

Specializing in Medically 
Complex Patients 

 
Kindred Hospitals are owned by Kindred  

Healthcare, Inc., a national network of Long Term  
Acute Care Hospitals (LTACH's). 
 

Kindred Hospitals provide specialized, high quality  
care for acutely ill patients. For more than a decade,  
we have fine-tuned the art of medically complex care. 
 

Our services range from complex catastrophic  
illnesses that require intensive care, post-surgical medical  

rehabilitation to patients suffering from chronic diseases requiring respiratory and  
rehabilitative therapies. Kindred Hospitals provide outcome-oriented 
cost effective care for patients with a wide spectrum of  
medical conditions. 
 
       Admissions to Kindred Hospitals may be  
recommended by physicians, acute-care hospitals,  
rehabilitation hospitals, managed care providers, case  
management companies or by the patient’s family.  
In all cases family tours are encouraged.

    Kindred Hospital                   Kindred Hospital              Kindred Hospital             Kindred Hospital 
    Fort Lauderdale                       Hollywood                     Coral Gables               The Palm Beaches  

    1516 East Las Olas Blvd.                         1859 Van Buren St.                 5190 Southwest Eighth St.          5555 West Blue Heron Blvd 
    Ft. Lauderdale FL 33301                        Hollywood, FL 33020                 Coral Gables, FL 33134               Riviera Beach, FL 33418 
 954-764-8900, ext. 5136                    954-920-9000                       305-448-1585                       561-904-8451 
 www.khfortlauderdale.com           www.khsfhollywood.com         www.khcoralgables.com        www.khthepalmbeaches.com

http://www.khfortlauderdale.com
http://www.khsfhollywood.com
http://www.khcoralgables.com
http://www.khthepalmbeaches.com
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Nicklaus Children’s Hospital Leaders 
and Supporters Break Ground for 

New State-of-the-Art Surgical Tower 
 
Nicklaus Children’s Hospital leaders 

and supporters recently joined together 
for a groundbreaking ceremony to cel-
ebrate the launch of the next phase of 
the hospital’s master facility plan, con-
struction of a 127,000-square-foot sur-
gical tower slated for completion in 
2024. The tower will rise four stories 
above the hospital’s Emergency 
Department, located at the center of the 
main campus near Coral Gables.  

“We are beaming with pride as we celebrate the groundbreaking of the new surgical 
tower,” said Matthew A. Love, president and CEO of Nicklaus Children’s Health System, 
parent organization of the hospital. “The tower will strengthen our legacy as the number 
one children’s hospital in Florida and the premier center for delivering the best surgical 
care to the children of our community, our state and around the world.”  

In a joint statement, golf Icon Jack Nicklaus and his wife, Barbara, said, “We are hon-
ored to be here to make history with the groundbreaking of the surgical tower. The 
planned new state-of-the art surgical suites have been on the hospital’s “wish list” for 
many years and we know the tower is going to fill an important need for the children of 
South Florida and around the globe.” 

The surgical tower will enable the hospital to construct new state-of-the-art operating 
suites to replace existing operating rooms that are now 35 years old and lack the size and 
ceiling height necessary to accommodate fully the latest equipment, along with multidis-
ciplinary surgical teams required for complex cases. Offerings will include augmented 
reality during surgery, virtual reality surgical planning and more. The new structure will 
also offer spacious and private pre- and post-surgical care spaces for the children and 
families we serve.  

 

HEALTHCARE REAL ESTATE, CONSTRUCTION, DESIGN & FACILITY PLANNING 

HCA Florida Mercy Hospital  
Expands Neonatal Intensive Care 
Program to Additional Capacity  

and New Level III NICU 
 
HCA Florida Mercy Hospital 

announced the expansion of its 
Neonatal Intensive Care Program. 
Mercy is now licensed as a Level III 
Neonatal Intensive Care Unit (NICU), 
which means the facility is capable of 
caring for critically ill neonatal babies. 

The expansion includes a new state-
of-the art unit housed on the fourth 
floor of the hospital, designed to serve 
the needs of newborns requiring addi-
tional intensive care. Each patient has 
its own spacious, independent room 
equipped with organ support equip-
ment and furnishings, making it com-
fortable for parents to be present during 
the care of their baby, or babies. 

“Our new Level III designation and 
our current expansion, are important 
milestones for us in our history of serv-
ing our community’s mothers and new-
born babies. Receiving this designation confirms our hospital’s commitment to pro-
viding exceptional care to our Mercy babies and their families,” said David 
Donaldson, Chief Executive Officer, HCA Florida Mercy Hospital. 

 
 
 

http://www.saltzmich
http://www.saltzmich
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BY VANESSA DE OLIVEIRA 
INACIO, MD 

 
Flu season is here, and 

Conviva Care Center is pre-
pared to provide seniors 
with the preventive care 
needed to age well. Studies 
show that senior adults with 
dual flu-COVID infections 
are at a greater risk of severe 
disease and potential death 
than patients who only have 
COVID-19, or another 
virus. The only way to stop 
the expected health burden 
of influenza is to get a flu 
shot.  

A flu shot is the only fac-
tor that reduces the risk of 
illness and hospitalizations. 
The 2022/2023 flu season 
began earlier this year - so 
it’s important to be vaccinat-
ed as soon as possible. It’s 
critical for older adults 
because they experience a 
natural decline in immune function, 
which places them at high risk for devel-
oping complications from the flu and 
COVID-19. 

 
Available Vaccines 

While there are different flu vaccines 
available this year, Conviva recommends 
that seniors receive one of two available 
flu shots: either the high-dose vaccine or 
the vaccine containing an adjuvant, a 
substance that creates a higher immune 
response post-vaccine. 

According to the Centers for Disease 
Control and Prevention (CDC), the flu 
season began earlier this year than in 
past years. In preparation for the onset of 
flu season Conviva Care Center received 
ample supplies of vaccines in September, 
which patients have been receiving.  

Aging well is a philosophy that guides 
all we do at Conviva Care Center. Our 
medical team is making every effort pos-
sible to take preventive measures for sen-
ior wellness and educating older adults 
about getting a flu shot is a natural tie-in 
to that philosophy.  

 

Getting Two the 
Same Day 

It is completely safe to 
get a flu shot and a 
COVID-19 booster on 
the same day. In terms of 
side effects, the flu vac-
cine is very benign, with 
the most common com-
plaint being soreness at 
the injection site. 
However, many of our 
elderly patients express 
concern about how the 
vaccine interacts with 
their immune system 
and some are hesitant to 
receive two injections 
the same day. After dis-
cussing the benefits, 
most understand the 
pros far outweigh the 
cons, and fortunately 
our population is com-
pliant with the advice we 
provide. 

 
Seniors are Prone to the Flu 

Wearing a mask is not enough to pro-
tect against getting the flu, and the 65-
and-over population can also be prone to 
hospitalization when getting the flu 
because of declining pulmonary func-
tion. Symptoms include upper respirato-
ry cough, fatigue, fever, and body aches 
but our seniors are at a higher risk due to 
age and any predisposed conditions.  

 
Primary Misconception 

The most common misconception is 
when people say they had a negative 
reaction and got sick after getting a flu 
shot. The vaccine is not a live virus vac-
cine—so while some patients may feel 
achy or have other mild effects after a flu 
shot, they cannot get the flu from it. 
During this flu season several other 
viruses are circulating that cause flu-like 
symptoms, so chances are a person 
became infected with another virus. 

 
Dr. Inacio is a physician at the Conviva 
Care Center in Coconut Creek, FL. For 

more information, call (954) 758-9181 or 
visit ConvivaCareCenters.com.

Conviva Care Center  
Is Prepared for Early Flu Season

Dr. Vanessa De Oliveira 
Inacio
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What’s New...What’s New...What’s New... 

Bruce and Cynthia Sherman  
Make $1 Million Gift  

to Boca Raton’s Keeping the 
Promise Capital Campaign 

 
The Chairman and Principal Shareholder of the Miami 

Marlins, Bruce Sherman and his wife, Cynthia, have made a 
$1 million gift to Keeping the Promise … The Campaign for 
Boca Raton Regional Hospital. 

The Shermans’ generosity brings the total of seven- and eight-figure donors to Keeping 
the Promise to 44, and the total dollars raised to more than $239 million toward the cam-
paign’s goal of $250 million. There have been nearly 1,100 gift commitments to the cam-
paign since its inception. 

“We are delighted to count the Shermans as close friends of the campaign,” said 
Lincoln Mendez, CEO of Boca Raton Regional Hospital. “They are remarkably generous 
to us, and to other organizations throughout Florida and beyond. We deeply appreciate 
their philanthropy and the commitment to a long-term vision of healthcare in the Boca 
Raton area. Their gifts, and influence just by the nature of their involvement with such 
an important venture, is incredibly impactful.” 

The Shermans join other philanthropists connected to sport franchises such as the 
Boston Red Sox and the National Hockey League who made extraordinary gifts to 
Keeping the Promise. Their gift will be acknowledged with a two-piece art installation 
entitled “Capella,” which will stand prominently in the hospital lobby. 

 

FAU Receives $10 
Million Gift to Establish 

Eminent Dean in Nursing 
 
Florida Atlantic University received an 

estate pledge of $10 million from Holli 
Rockwell Trubinsky and her husband 
Joseph Trubinsky to establish the Holli 
Rockwell Trubinsky Eminent Dean in 
Nursing. The gift, approved by the FAU 
Board of Trustees, will create an endowed 
fund within the Florida Atlantic 
University Foundation to sustain excep-
tional leadership in the Christine E. Lynn 
College of Nursing.   

The Rockwell Trubinsky Estate Gift 
will provide the esteemed dean of nurs-
ing with resources to effectively respond 
to the changing needs of nurses and help 
transform the dynamic landscape of 
health care. The aim of this gift is to attract and retain the best and brightest leader-
ship to the College of Nursing at FAU and create a positive and significant impact on 
the nursing profession.   

“Through my work as a nurse and having served on the Christine E. Lynn College 
of Nursing Advisory Board, I am acutely aware of the importance and impact nurses 
have in health care,” said Holli Rockwell Trubinsky, philanthropist. “Ensuring FAU’s 
ability to recruit and sustain extraordinary leaders who will train future generations 
of nurses is a priority and passion.” 

The Trubinskys’ transformational gift to sustain excellence in leadership in the 
College was inspired in part by the guiding role of Christine E. Lynn in the creation 
of the College of Nursing and is an expression of their desire for the College to con-
tinue thriving in the nursing field. Together, Holli and Joseph hope their gift will 
inspire and promote the College’s ongoing goals of training a distinguished nursing 
workforce recognized for high-quality clinical skills, rooted in compassion and per-
son-centered care. This gift also advances the strategic priority of the University’s FAU 
Health Network, addressing health care professional shortages to improve the lives of 
citizens in South Florida and beyond. 

“The Trubinskys’ gift truly is transformational for the College of Nursing,” said 
Safiya George, Ph.D., APRN-BC, FAANP, dean and professor of the Christine E. Lynn 
College of Nursing. “The current nursing shortage throughout the health care indus-
try has reached a critical point, and this gift, once realized, will help us draw the best 
and brightest to FAU and create positive and significant impacts on the nursing pro-
fession in the future.” 

Holli Rockwell Trubinsky has served on the Christine E. Lynn College of Nursing 
Advisory Board and the Caring Hearts Auxiliary of The Louis and Anne Green 
Memory and Wellness Center, supporting excellence in nursing in the South Florida 
community through volunteer activities at FAU for many years. She remains dedicat-
ed to providing a “hands-on,” skills-based approach to education, reflective of the 
College’s mission. 

 
 
 

New Brain Health Platform Gives Physicians New 
Tools to Precisely Assess Dementia Risk 

 
Researchers at the University of Miami Miller School of 

Medicine have developed the Brain Health Platform, an 
advanced series of tests to determine a patient’s dementia 
risk. The platform combines three measures: a Resilience 
Index (RI), a Vulnerability Index (VI) and a Number-Symbol 
Coding Task (NSCT). When combined, these metrics help 
triangulate a patient’s risk of developing Alzheimer’s and 
other neurological conditions. The work was recently pub-
lished in the Journal of Alzheimer’s Disease.  

“There was a need to precisely assess people’s risk,” said 
James E. Galvin, M.D., M.P.H., professor of neurology, direc-
tor of the Comprehensive Center for Brain Health and senior 
author on the paper. “By combining resilience, which meas-
ures brain health, vulnerability, which measures brain ‘unhealth,’ and NSCT, which 
measures decision-making and problem-solving, we can stratify a person as being at 
high, low or intermediate risk of developing Alzheimer’s. Nothing like this has ever been 
done before.” 

The platform is designed to take a snapshot of a patient’s brain health at that moment, 
providing actionable information to personalize care. The RI focuses on modifiable fac-
tors, such as their physical activity, nutritional intake, cognitive and leisure activities, and 
mindfulness. Patients are given several brief questionnaires to determine their score.  

The VI includes 12 factors that are easily found in the patient’s electronic medical 
record, such as gender and history of heart disease, diabetes and depression. The NSCT 
is a simple cognitive test that can be done with pen and paper or on a computer. 
Altogether, these assessments take around 20 minutes to complete and can be done while 
waiting for an appointment. 

“The Brain Health Platform was designed to support the average practitioner, who can 
now take the evidence we have accumulated over the last 20 years and apply it in clinical 
practice,” said Dr. Galvin. “It can be difficult to assess a patient’s brain health, especially 
the first time you meet. We created a tool that helps physicians do that.” 

In the study, the research team evaluated 230 participants: 71 healthy controls; 71 with 
mild cognitive impairment and 88 with diagnosed dementia. The team, including a bio-
statistics collaborator at Florida Atlantic University, found that participants with abnor-
mal scores on the platform had a greater than 95% probability of being impaired. This 
accuracy could help physicians provide precision care and prevention plans and direct 
patients to clinical trials.“The platform takes each patient’s information and gives us a 
comprehensive readout on that individual's brain health,” said Dr. Galvin. “Quite often, 
we have to take the results from studies of large groups of people and figure out how that 
might apply to an individual, which is really challenging. Here, we’re applying that per-
son’s unique data to their individualized brain health and risk profile and their person-
alized care plan. This should really help improve care because it is tailored and specific 
to that person.” 

  

FIU Wins $19.4M NIH Grant  
to Fight Health Disparities 

  
Florida International University re -

searchers are at the forefront of ensuring 
the health and well-being of underserved 
communities don't slip through the cracks. 

In 2017, FIU's Community-Based 
Research Institute won a $13.1 million 
grant from the National Institutes of 
Health (NIH) to build the Research Center 
in a Minority Institution at FIU (FIU-
RCMI), which focused on world-class, 
community-partnered health disparities 
research and training. In recognition of the 
FIU-RCMI's exceptional performance and 
its plans for expansion, NIH just renewed 
the FIU-RCMI with a 5-year, $19.4 million grant, which is the university's largest NIH 
award to date.“The FIU-RCMI has and will continue to drive FIU’s outstanding growth 
in research capacity in the area of health disparities,” said FIU President Kenneth A. 
Jessell. “Over the past five years, our faculty have demonstrated a passion and commit-
ment to the kind of work that has a positive impact on the health of our community and 
the world.” 

Since its inception, the FIU-RCMI has supported and mentored dozens of post-doc-
toral fellows, junior faculty, and other early-stage investigators. The three major research 
projects funded by the new grant are led by researchers who received mentoring and 
training through the center. “These are research projects led by investigators from back-
grounds underrepresented in science, given that all are women and several further iden-
tify as minorities,” said Eric F. Wagner, FIU-RCMI's principal investigator and professor 
of social work at the Robert Stempel College of Public Health & Social Work. “These are 
brilliant researchers who have overcome historical and systemic obstacles to obtaining 
NIH funding and are using science to make the world a better place.”  

Back row l-r: FAU President John Kelly and 
Joseph Trubinsky. Front row l-r: Dr. Safiya 

George, dean of the Christine E. Lynn 
College of Nursing, and 

 Holli Rockwell Trubinsky.

 Dr. James E. Galvin 

The FIU-RCMI Research Studies Leaders  
(l-r): Sabrina Sales Martinez, Shanna Burke, 

Diana Azzam and Diana Sheehan 
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Cover Story: ACHE of South Florida
The chapter held its first appreciation 

event to honor impactful industry lead-
ers, and to celebrate the contributions of 
members and the support of sponsors, 
which led to the creation of the legacy 
series. In 2022, Aurelio Fernandez, III, 
FACHE was honored.  

The chapter focused on leveraging syn-
ergies wherever possible as a way to aug-
ment benefits to its members. The organ-
ization reconnected with the South 
Florida Health and Hospital Association 
(SFHHA) and partnered on a number of 
educational programs about relevant 
healthcare topics during the 16th annual 
SFHHA Healthcare Summit. 

“We also collaborated with our sister 
chapters, including Central Florida, 
Northern Florida and the West Florida 
Chapter on educational programs, a first 
ACHE-FL statewide offering,” said 
Ogunrinde.  

In addition to helping members better 
connect to general services and resources 
that ACHE offers, the chapter focused on 
meeting the needs of specific segments of 
the membership. This included holding 
its inaugural C-Suite retreat, which 
focused specifically on the needs of 
CEOs and brought in experts to speak on 
the top healthcare issues of the day, 
including financial sustainability, work-
force recruitment and resiliency. 

“We connected with early- to middle-
careerists by holding an inaugural 
Healthcare Leadership Development 
Forum and Job Fair,” said Ogunrinde, 
adding that ACHE partnered with Nova 
Southeastern University (NSU) a mem-

ber of the Higher Education Network, for 
this event. The chapter also held its first 
in-person Fellow-only event, presenting 
the first-ever chapter Fellow service 
award. 

“Because inclusion is very important to 
us, we operationalized our DEIB 
(Diversity, Equity, Inclusion and 
Belonging) and community outreach 
board role,” said Ogunrinde. 

DEIB programs and activities were held 
throughout the year, including educa-
tional programs that focused on various 
healthcare populations such as people 
with disabilities, the LGBTQ+ communi-
ty, minority communities and the elderly 
population; the importance of diversity 
in healthcare leadership; and the first in-
person women’s focused event. 

The chapter also partnered with One 
Blood to support their blood drives in 
conjunction with Jackson Health System 
West, and hosted a social media aware-
ness campaign focused on the impor-
tance of volunteering.  

The chapter held its first behavioral 
health-related program at a specialty 
health center and at the VA Medical 
Center, and the importance of mental 
health care was also highlighted through 
a social media campaign.  

“Our mission was to elevate all of our 
educational, networking and special 
event activities in service to our mem-
bers’ professional development,” said 
Ogunrinde. “I’d like to give a shout out 
to our 2022 board members, committee 
volunteers and engaged members for our 
ability to do just that.”  

Mission accomplished. 

Continued from page 1

BY HILDA S. MITRANI 
 
Respiratory Syncytial 

Virus or RSV, as it’s com-
monly known, is wreaking 
havoc on one of our most 
fragile populations: babies. 
RSV season in South 
Florida is much longer than 
other areas, which means 
our infants and children are 
more at risk and for longer.  

According to The Lancet, 
in 2019, 45,700 deaths in 
infants between 0 and six months were 
attributable to RSV. This year, health and 
medical authorities in the United States 
have sounded an alarm about the threats 
posed by the “tripledemic” of RSV, 
COVID and flu. 

“Unfortunately, this year we’re seeing a 
surge of respiratory illnesses. This may 
be because of COVID-related isolation 
measures, during which the siblings and 
family members of many infants and 
children were not exposed to RSV or 
other respiratory viruses,” said Kunjana 
Mavunda, M.D., Board-certified pediatric 
pulmonologist at KIDZ Medical.  

“The immune system of these infants 
and children did not recognize RSV 
when exposed, could not fight it, and 
thus the virus caused more severe symp-
toms. This is known as immunity debt,” 
Dr. Mavunda commented. “This season, 
we also have influenza, metapneu-
movirus and parainfluenza virus circulat-
ing at the same time. A child can get 
infected with more than one virus simul-
taneously - and this can lead to ICU beds 
overflowing in pediatric hospitals.”  

For babies, young children, children 
with chronic medical problems, patients 
with immune problems, and the elderly, 
RSV may cause more severe symptoms 
and represent a serious threat.  

“RSV attacks the respiratory mucosa,” 
commented Dr. Mavunda. “When the 
mucosal cells are damaged, the virus 
binds with these cells and other cells in 
the airway and produces syncytia, which 
are clumps of cells that occlude the air-
way. The cilia which brush debris and 
mucus out of the airway are also dam-
aged. 

“Newborn babies have more severe 
symptoms because their airways are 
small. When these syncytia occlude the 
smaller airways which the baby cannot 
use, they have to breathe fast and may 
experience coughing and wheezing. 
Then they may develop bronchiolitis or 
pneumonia. Because the cilia are also 
damaged, it is harder to remove these 
clumps of cells.” 

Additionally, the baby's immune sys-
tem is still developing. Components of 

the immune system that are 
supposed to protect the air-
way may not be present. 

While mothers are able 
to pass immunity to their 
infants in utero, if the 
mother has not been infect-
ed with RSV or influenza 
recently, she will not have 
any immunity to pass on. 
This may be the case with 
RSV and influenza this 
year.  

Since immunity is passed 
in-utero during the last few weeks of 
pregnancy, infants born before 35 weeks 
gestation do not get the immunity from 
their mothers. These infants are also 
more likely to have complications if 
infected with RSV or other respiratory 
viruses. 

According to Dr. Mavunda, “Airways 
of premature infants are even smaller 
than those of newborns. This puts them 
at a higher risk of complications when 
infected with RSV. Children with con-
genital airway problems, chronic lung 
disease, complicated heart disease, neu-
rologic disease and some genetic disor-
ders are also at much higher risk of 
developing complications after an RSV 
infection.” 

RSV is easily transmissible. If a child in 
a daycare is infected, all other children 
will likely get the infection. Similarly, if a 
child brings the RSV home, all family 
members will get sick, although some 
may have minimal symptoms, from a 
runny nose to bronchitis, bronchiolitis, 
pneumonia and even death. Children at 
high-risk may need ICU admission and 
mechanical ventilation. 

Unfortunately, after a severe RSV infec-
tion, the patient's airway remains reac-
tive, and they may have problems with 
recurrent wheezing. “If an infant gets 
another respiratory illness such as 
influenza, parainfluenza, metapneu-
movirus or even RSV again, the symp-
toms may be severe,” cautioned Dr. 
Mavunda. “When a patient needs hospi-
talization, it may take up to four weeks 
for the airway to become healthy again.” 

For most people, RSV is just a cold 
with a runny nose, cough and/or sore 
throat. For babies and those at risk, the 
consequences can be devastating.  

Dr. Mavunda was unequivocable about 
prevention. “I urge our community to 
continue its vigilance and follow preven-
tive measures and prophylaxis wherever 
possible to ensure that our holiday sea-
son is full of joy and laughter, not hospi-
tal visits,” she concluded. 

 
Dr. Kunjana Mavunda is a Pediatric 
Pulmonologist with KIDZ Medical.

Dr. Kunjana Mavunda

Babies with RSV  
Are Filling Hospitals:  

Here’s What You Need to Know
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Cover Story: Safeguard Healthcare  
'Relieves Liability' for Employers

Also, the candidate has already agreed to take the job if it's 
offered." 

An additional advantage to using Safeguard Healthcare's serv-
ices is that with the company's contract sources, the client does 
not need a reason to terminate an employee. "In a normal 
employment environment, you have to have employment 
issues in order to fire someone, or you could get sued. So we 
take all that liability off the client." He said even if the issue is 
something minor and unrelated to work, the employer doesn't 
have to give a reason. "That way they don't have to deal with 
unemployment laws or the consequences of lawsuits. That's 
because the people in their employ don't work for the client, 
they work for Safeguard, so we're kind of a buffer for legal and 
employment problems. It's a big plus and it relieves a lot of lia-
bility." 

Founded in 2010, Safeguard Healthcare initially focused 
strictly on IT and medical records. And then came COVID. 
Thompson said 2020 and 2021 were tough years as hospitals 
had to cut back on other services to concentrate on treating 
COVID patients. However, when things started to return to 
normal, he said he got a call asking, "We heard you're a staffing 
company, can you do central supply?" 

The answer was yes, and Thompson continued, "So, we start-
ed providing central supply people, and then HR plugged us 
into other departments – food services, nursing, housekeeping. 
Hospitals after COVID had tremendous staffing shortages, and 
they were having trouble finding people for these depart-
ments." Healthcare facilities became familiar with Safeguard's 
name and the company's ability to find qualified candidates, so 
in 2021 Safeguard modified its offerings to include non-IT 
departments. 

Now, while Safeguard Healthcare supplies staffing needs for 

clinical work, clinical lab scientists, laboratory technicians, X-
ray technicians, and nursing – just about every area except doc-
tors, IT continues to be its primary focus. And Thompson 
pointed out that IT in hospitals is much more specialized than 
in other industries, because the variety of clinical departments 
utilize so many different software products. "There are specialty 
products for clinical lab, pharmacy, radiology, acute care nurs-
ing, emergency services, etc. – they all have different software 
products and they vary from hospital to hospital. Surgery 
scheduling, appointment scheduling, insurance reimburse-
ment, Medicare – there are so many moving parts that don't 
exist in other industries." 

How does Safeguard find its qualified candidates? "We have 
a team of highly skilled recruiters," Thompson said. "We're 
plugged into all of the HR and recruitment databases, and we've 
got an existing network of a couple of thousand candidates at 
any given time we can pull from." He said all similar companies 
look at the same candidates, but the difference is how you 
approach candidates, how you present the offers. "We have to 
go in and convince these employees why they should leave 
their current jobs and go to another one. It's usually not money, 
but rather career opportunities, upward mobility, geographics. 
Post-COVID we have a lot more people working remotely, par-
ticularly in IT; so 50 percent of our IT people are now remote, 
whereas nursing, clinical staff, housekeeping, and food services 
are naturally still in the hospitals." 

Whether for IT or other departments, remote or in-house, 
Safeguard is able to find the guaranteed solution for staffing 
needs. 

 
For more information, call (954) 412-2075, 

 email info@safeguard-healthcare.com, or visit  
www.safeguard-healthcare.com.
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Around the Region… Around the Region… Around the Region… 
Cleveland Clinic Indian River 
Hospital Announces New Chief 
Operating Officer 

 
Alexander Greenwood, MBA, has been appointed as the 

new Chief Operating Officer for Cleveland Clinic Indian 
River Hospital.  

Greenwood joins Cleveland Clinic Indian River Hospital 
from Lee Health in Fort Myers, where he served in various 
leadership roles during his 16-year tenure. In his most recent 
appointment as Vice President of Lee Health Coconut Point 
and Orthopaedics Service Line, Greenwood was responsible 
for opening a state-of-the-art health and wellness facility serving southwest Florida. 
Responsibilities entailed designing and implementing the Coconut Point operating model 
and performance excellence structure. His successful efforts to engage with the commu-
nity and collaborate with local leaders on the project led to Greenwood being honored as 
“Estero, Florida’s 2021 Top 25 Most Influential Leaders.” 

Greenwood completed his undergraduate and graduate studies at National Louis 
University in Illinois, where he received a Master of Business Administration.  

 

Selynto Anderson Appointed  
as Lee Health’s Chief Equity  
and Inclusion Officer 

 
With more than 15 years of leadership in community 

health, health equity, diversity and inclusion, Selynto 
Anderson, Ph.D., has been tapped to serve as Lee Health’s 
chief equity and inclusion officer (CEIO). 

Anderson comes to Lee Health from Self-Regional 
Healthcare in Greenwood, SC, where he served as the vice 
president of community health and health equity/chief 
diversity and inclusion officer. At Self-Regional Healthcare, 
Anderson started as a community health educator and grew into management and other 
key leadership roles, including manager of cardiopulmonary rehabilitation and transition-
al rehabilitation, director of occupational health services and director of community pre-
vention and wellness services.  

Anderson earned a doctorate in public health from Walden University in Minneapolis 
and a bachelor’s degree in kinesiology and a master’s degree in education from Anderson 
University in Anderson, SC. Anderson also earned a certificate in diversity management 
in health care from the American Hospital Association and was a Thomas C. Dolan Career 
Accelerator Program Scholar through the American College of Healthcare Executives.  

 

 Alexander Greenwood

 Selynto Anderson 

Lee Health Selects Adam de Jong to 
Lead its Nationally-Recognized 
Cardiovascular Services 

 
With almost 20 years of progressive leadership with hos-

pitals, health care systems and cardiovascular service lines, 
Adam de Jong has been appointed as the new vice president 
of Lee Health’s Cardiovascular Services. 

De Jong comes to Lee Health from Atrium Health’s Sanger 
Heart & Vascular Institute in Charlotte, NC, where he 
served as the assistant vice president of the Adult 
Cardiothoracic Surgery, Vascular Surgery and Cardiac 
Rehabilitation programs across the cardiovascular service line at five Atrium Health hos-
pitals. 

In his new role at Lee Health, de Jong will be responsible for further establishing the 
vision and strategic direction for cardiac services in partnership with the Heart and 
Vascular Chief Physician Executive. De Jong will also collaborate with key medical lead-
ership in evaluating new technology, innovations in the delivery of patient care, and 
opportunities to change the delivery model to be more progressive and effective.  

 

Broward Health 
North Names New 
CEO, Announces 
Key Leadership 
Appointments  

 
Broward Health is proud to 

announce that Matthew Garner 
was named chief executive officer 
of Broward Health North after 
serving as the hospital’s interim 
CEO.  

Garner’s prior executive experi-
ence includes serving as president 
and CEO of North Shore Medical 
Center in Miami and chief operat-
ing officer at Florida Medical 
Center in Lauderdale Lakes. He 
earned a Bachelor of Science in 
Health Services Administration 
from the University of Central 
Florida, a Master of Health 
Administration from the 
University of Florida and is a fel-
low of the American College of Healthcare Executives.  

Others joining the hospital’s leadership team include:  
Jerry Capote, M.D., will serve as chief medical officer after previously serving in that 

capacity at Broward Health Imperial Point. Before joining Broward Health, Dr. Capote 
served as the medical director of critical care at Hialeah Hospital and as chairman of the 
pulmonary division at Select Specialty Hospital.  

Carl McDonald rejoins Broward Health as chief human resources officer for Broward 
Health North. Most recently the interim executive director of human resources at 
Cleveland Clinic Florida, McDonald previously worked at Broward Health in various HR 
roles.  

Another Broward Health alum, Eileen Manniste is rejoining the system as chief nursing 
officer at Broward Health North. Manniste was most recently chief nursing officer at HCA 
Florida University Hospital. Before that, she spent nearly 25 years serving in various 
nursing roles at Broward Health. 

Adam de Jong

Dr. Jerry CapoteMatthew Garner

 Eileen Manniste Carl McDonald

BY PATRICIA VILA 
 
During the week of Thanksgiving many of us 

lost a community leader, friend, mentor and 
most importantly a mother and grandmoth-
er. Cristina Jimenez began her career at 
Coral Gables Hospital and served in various 
roles for over a more than 30-year span. 
Cristina was an exceptional leader who ded-
icated her entire career to the health and 
well-being of the patients at Coral Gables 
Hospital. She worked hard to create a work-
place environment that allowed employees to 
thrive. She always had an open-door policy.  

Cristina was involved in helping the hospital 
achieve designations as the first in Miami-Dade 
County to earn The Joint Commission’s Gold Seal of 
Approval for both total hip and total knee replacements. 
We are all grieving this huge loss. She touched every life that she met. Her favorite 
holiday was Halloween. When October first rolled around the hospital and the admin-
istrative office would be decorated and everyone would get into the spirit especially 
when we would have her annual costume contest in the cafeteria.  

Cristina was the perfect person to lead Coral Gables Hospital because of her com-
mitment to the hospital and her continued perseverance to deliver expert care to our 
community. All of us will truly miss her.  

PerspectivePerspectiveIn Memoriam

Maria Cristina Jimenez 
CEO, CORAL GABLES HOSPITAL 
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In 2022, Broward Health celebrated milestones, received numerous awards and 
recognition, and advanced initiatives to meet the future needs of the community. 
From welcoming new leaders to launching a clinical trial and introducing new treat-
ment options, it was a year of celebration, innovation and growth.  

  
Executive Leadership 

The system strengthened its leadership team with key updates in 2022, including:  
• Alan Whaley, Ph.D., joined as the system’s chief operating officer. 
• Joshua Lenchus, D.O., was named Broward Health’s chief medical officer after 

serving as interim chief medical officer for one year. 
• James Roach, D.O., rejoined as chief of emergency medicine for the system and 

chief medical officer of Broward Health Medical Center.  
• Matthew Garner was named CEO of Broward Health North. 
• Jennifer Connelly-Rosati was hired as chief financial officer of Broward Health 

Medical Center. 
• Jennifer Smith was promoted to vice president of corporate communications and 

marketing from associate vice president of the communications and marketing divi-
sion. 

“We have been incredibly fortunate to attract and retain some of the brightest 
minds in the healthcare industry as we strive to deliver world-class care for our com-
munity, and to provide our physicians and employees with the leadership and envi-
ronment they need to thrive,” said Shane Strum, Broward Health’s President & CEO.  

 
Celebrations and Commemorations 

Broward Health had a lot to celebrate this year. In the spring, Broward Health Coral 
Springs celebrated its 35th anniversary by hosting a reunion for those whose lives 
have been saved at the hospital. At the event, leadership launched the expansion of 
the cardiac lab, which will be configured as a biplane catheterization lab, a specialized 
suite where transesophageal echocardiography can be performed.  

Over the summer, the Broward Health Foundation raised more than $900,000 at its 
ninth annual Broward Health Ball presented by DPR Construction, the most it has 
ever raised at this event. And Broward HealthPoint, a Broward Health affiliate former-
ly known as Community Health Services that provides comprehensive health services 
to uninsured and underinsured community members, announced a new name and 
launched a new mobile health unit to drive healthcare directly to those who can expe-
rience the greatest challenges accessing care.  

In October, Broward Health Imperial Point kicked off its 50th anniversary with a 
reception where the American Hospital Association gave a proclamation recognizing 
the hospital’s service. In addition, a $5.5 million gift to the Broward Health 
Foundation was commemorated. The gift will be used to establish the Jacqueline J. 
Bernstein & Marvin H. Weiner Imaging Center and to purchase cutting-edge imaging 
technology. Bernstein and Weiner made the donation after receiving exceptional care 
at Broward Health Imperial Point.  

 
Innovative Care 

Finding new treatment options for our patients is at the heart of Broward Health’s 
vision of providing world-class healthcare. In partnership with University of Florida 
Health and Insightec, Broward Health launched a clinical trial that aims to slow the 
progression of Alzheimer’s through focused ultrasound. Instead of pharmaceuticals, 
the non-invasive technique uses MRI-guided focused ultrasound to temporarily create 
an opening in the blood-brain barrier, allowing plaque to clear from the brain. The 
hope is this procedure could improve Alzheimer’s patients’ behavioral and cognition 
measurements, leading to an enhanced quality of life. 

Innovative procedures introduced in 
2022 include a saliva gland transfer sur-
gery Ryan H. Sobel, M.D., began offering 
at Broward Health Medical Center, so 
throat cancer survivors don’t have to sac-
rifice the ability to swallow and taste. 
Only a handful of surgeons across the 
country are skilled at this intricate sur-
gery. And Broward Health’s first 
Transcarotid Artery Revascularization 
(TCAR) procedures to treat carotid artery 
disease and prevent future strokes were 
performed.  

 
Awards and Recognitions  

Broward Health received numerous 
awards and high grades for several spe-
cialties and procedures, including:  

• Broward Health hospitals earned 12 
high-performing designations from U.S. 
News & World Report  

• Three Broward Health hospitals 
received American Heart Association’s 
Get With the Guidelines® Stroke Gold Plus Awards 

• Broward Health Coral Springs was voted the Best Hospital, Best Emergency Room 
and Best Woman's Hospital by the readers of Our City magazine and the hospital’s 
Maternity Place was chosen as the Favorite Maternity Hospital in Broward County by 
readers of South Florida Family Life magazine.  

• Children’s Diagnostic & Treatment Center (CDTC) was one of only five programs 
nationwide to receive the American Hospital Association’s Dick Davidson NOVA 
Award for its hospital-led collaborative efforts to improve community health. CDTC 
was also awarded a Sapphire Award from the Florida Blue Foundation. 

 

Broward Health Year in Review 

Members of Broward Health Coral Springs’ leadership team symbolically knocked down a 
wall at the hospital’s 35th anniversary to launch its cardiac lab expansion. 

North Broward Hospital District’s chair and commissioners were joined by Broward 
Health’s CEO and the CEO and Chief of Staff at Broward Health Imperial Point at the 

hospital’s 50th anniversary reception.

Broward Health President & CEO Shane Strum spoke at a press conference  
announcing the Alzheimer's clinical trial. 

Dr. Ryan H. Sobel brought saliva gland 
transfer surgery to Broward  

Health Medical Center. 

2022: A YEAR IN REVIEW



From new programs and services to cutting-edge research to investments in 
research, Holy Cross Health continues to serve as a compassionate and transforming 
healing presence within local communities.  

 
Here are some of the highlights in 2022: 

ALS: The Phil Smith Neuroscience Institute Multidisciplinary ALS Clinic Certified 
Treatment Center of ExcellenceSM, received a $25,000 grant from the ALS 
Association Florida Chapter to support operational excellence. In addition, the 
Institute is treating ALS with the drug AMX0035 to slow down progression of the dis-
ease, took in an influx of patients due to Hurricane Ian, is currently testing these 
Healey Platform Trials regimens: A- Zilucoplan; B- Verdiperstat; C- CNM-Au8 (Gold) 
and Clene (EAP); D- Pridopidine; and E- Trehalose (IV) and enrolling patients in a 
number of leading edge, unique research trials to advance the care of patients.  

Varian Ethos Therapy: The Michael and Dianne Bienes Comprehensive Cancer 
Center is advancing treatment for cancer patients in South Florida and the Caribbean 
with the first Varian Etho Adaptive Intelligence system, an artificial intelligence-dri-
ven holistic solution designed to increase the capability, flexibility and efficiency of 
radiotherapy, designed to deliver an entire adaptive treatment in a typical 15-minute 
timeslot where changes in the anatomy that occur during the course of treatment are 
detected and accounted for when administering the targeted radiation.  

 
Recognitions:  

U.S. News & World Report named Holy Cross Health a High Performing Hospital 
with high performing ratings in recognition of care that was significantly better than 
the national average, as measured by factors such as patient outcomes. The hospital 
was high performing in Chronic Obstructive Pulmonary Disease, Diabetes, Heart 
Attack, Heart Failure, Hip Replacement, Kidney Disease, Knee Replacement and 
Stroke. It is the highest award a hospital can earn for U.S. News’ Best Hospitals 
Procedures & Conditions ratings. Holy Cross Health also was nationally recognized 
by the American Heart Association for its continued success in the Get With The 
Guidelines®-Heart Failure and Target: Type 2 Diabetes programs and received an “A” 
Leapfrog Hospital Safety Grade for Fall 2022 for achievements in protecting patients 
from harm and error in the hospital. This is Holy Cross Health’s 5th consecutive A 
Safety Grade. 

 
 
 

Continuing to strengthen and leverage community partnerships: 
Holy Cross @ Sistrunk, located in the L.A. Lee YMCA/Mizell Community Center, is a 

nurse practitioner-led primary care clinic prepared to open in February 2023. This site 
will serve some of Broward’s most vulnerable populations. The clinic was built-out with 
all private dollars and grant awards. 

The Family Health Center, scheduled to open in the spring, will serve children and 
families in 15,500 square feet of space dedicated to: Primary Care, Infectious Disease, 
Pediatric PT, OT, ST, outpatient laboratory services, community meeting and support 
rooms, collaborative space, a culinary teaching kitchen, a professional clothing closet, 
food pharmacy and future space for a pharmacy. Currently $2.1 million has been raised 
toward the $4.6 million goal thanks to The Jim Moran Foundation and The Harry T. 
Mangurian, Jr. Foundation and other generous supporters. 

The Community Vaccine Program provides community-based vaccines to vulnerable 
communities, keeping the community safe from COVID, Monkeypox and various other 
community-acquired childhood and adult diseases. Outreach efforts continue to respond 
to our local needs. 

New Vision: As part of the framework for addressing substance use disorders in South 
Florida, Holy Cross launched medical detoxification services to help people overcome 
withdrawal symptoms from drug and alcohol addictions through the New Vision with-
drawal management service. New Vision treats adults with a medically supervised hos-
pital stay for inpatient stabilization. The patient can detox from a substance in a safe, 
medically supervised environment. 

Vice President Named: Laura Denoux was named vice president and chief develop-
ment officer for Holy Cross Health. A 22-year veteran in fundraising and sales, Laura is 
focused on securing major gifts and building strong relationships with donors, while 
leading the development and implementation of all fundraising efforts including devel-
oping and organizing campaigns to meet capital and other ongoing programmatic needs 
of the hospital.  

Holy Cross Outpatient Rehabilitation Institute: The seventh Institute opened in 
Broward County offering one-on-one individualized physical therapy through a compre-
hensive continuum of care to meet patients’ rehabilitation needs. This new location in 
Pompano Beach will soon include a range of occupational therapy services. 

ArtServe: Holy Cross continues its partnership with ArtServe be featuring exhibitions 
by South Florida female artists on display at the Dorothy Mangurian Comprehensive 
Women's Center at Holy Cross HealthPlex. 

Holy Cross Health Agewell Center: This comprehensive, collaborative center, focused 
on healthcare, well-being and social interaction, all of which are extremely important to 
everyone’s mental health, regardless of age, continues to thrive while helping the aging 
population in South Florida live their healthiest and most active lives. The model of care 
for the AgeWell Center serves those who are Medicare eligible and provides services 
needed to age successfully.
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2022: A YEAR IN REVIEW

At Catholic Health Services, 
we provide high-quality and 
compassionate care that helps 
our patients achieve life-
changing results. Kidney fail-
ure is a growing crisis in the 
United States. According to 
the CDC, more than 1 in 7 
Americans are living with 
ESRD (end stage renal dis-
ease) and 80% are 65+.  

Partnering with New Start 
Dialysis offering treatment 
provided by an onsite regis-
tered dialysis nurse. This 
treatment eliminates outpa-
tient drawbacks, such as 
infection risk and the need to 
travel to a clinic which is also 
disruptive, confusing and time consuming. Catholic Health Services on site-dialysis 
can better deliver patient care with fewer hospital admissions. 

Dialysis is needed when your own kidneys can no longer take care of your body’s 
needs. As a result, wastes and toxins build up in the bloodstream. Dialysis does the 
work of your kidneys, removing waste products and excess fluid from the blood. 
Hemodialysis is a type of dialysis which consists of a machine that filters and cleans 
the blood then returns it to a cleaned body. Our skilled nursing and rehabilitation hos-
pital patients who are receiving this treatment need it 3 times per week and it that 
takes around four hours.  

“By providing dialysis treatments on site, we eliminate the need for frequent to and 
from dialysis clinics. It lets us focus on improving the lives of our residents” states 
Julia Shillingford, Director of Nursing for St. Anne’s Nursing Center, Catholic Health 
Services South Campus. 

 
For more information, visit www.catholichealthservices.org or call (877) CHS-4ALL. 

 

Holy Cross Health 2022 Year in Review 

Subscribe to...  

SOUTH FLORIDA HOSPITAL NEWS  
& HEALTHCARE REPORT today!  

Subscribe online at  
www.southfloridahospitalnews.com 

 or call 561-368-6950

Catholic Health Services 
 Offers Onsite Dialysis

http://www.southfloridahospitalnews.com
http://www.catholichealthservices.org
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Understanding Spiritual  
and Terminal Restlessness

In the 21st Century, most people no longer attend church or have a Faith 
community. They often say, “I am not religious, I consider myself to be 
Spiritual.” I believe this rhetorical statement is because people don’t want to 
feel chastised for not going to Church; don’t want to deal with their Psycho-
Spiritual wounds or accept their terminal diagnosis. The focus of my Ministry 
is helping our terminally ill patients and their loved ones prepare for the end 
of their life.  

All Pastoral Counseling in a Hospice and Hospital setting is Interfaith. At 
MorseLife Hospice and Palliative Care, I minister to people from the 
Abrahamic traditions and outside those faiths. My Plan of Care is to assist 
patients clarify their beliefs and wrestle with existential questions: Who is God 
for you during this time? What is your understanding of after life? Why do we 
suffer?  

Spiritual distress, also known as terminal restlessness, agitation or delirium 
may occur at the end of life. The patient may have symptoms of physical or 
emotional discomfort including anxiety, agitation, and cognitive decline in 
the final days leading to death. The discomfort the patient is experiencing is sometimes difficult for loved 
ones to witness and manage. It’s important for the family to understand that Spiritual distress is not nec-
essarily consistent with the patient’s personality. Rather, they reflect inner turmoil, repressed hurt, trauma, 
sexual, emotional or mental abuses, abandonment or betrayal.  

It is believed that the behaviors of terminal restlessness stem from discomfort and physiological changes 
in the body rather than genuine anger or hostility. Medication cannot resolve Spiritual distress alone. It is 
necessary for a patient to face the wounds that have been ignored and has caused of Spiritual Distress.  

None of us go through this world unscathed, we get hurt; we hurt others. The Christian prayer, The Our 
Father states, “Forgive us our trespasses as we forgive those who trespassed against us.” The premise of 
the prayer is we need to seek forgiveness from the people we have hurt and forgive the people who have 
hurt us. If the patient is experiencing Spiritual distress, I try to understand the root of the crisis and facil-
itate healing. Without reconciliation patients are at risk of Spiritual Distress instead of a peaceful death.  

Pamela McCorry, M.A., M.Div., CSGC is the Chaplain, Spiritual Care Coordinator, PACE Liaison & Bereavement 
Counselor at MorseLife Hospice and Palliative Care. 

BY PAMELA MCCORRY, 
MA, MDIV, CSGC

Two Strong Faiths:  
Together in Holistic Care 

For over 35 years Catholic Hospice 
has been serving South Florida. Since 
2003, the L’Chaim spiritual enhance-
ment program has provided pain 
management with comforting ameni-
ties to Jewish families in Miami-Dade 
and Broward County. Catholic 
Hospice understands how important 
it is to maintain the traditions of the 
Jewish community with Rabbis on 
hand and expertly trained medical 
staff. L’Chaim provides 24-hour 
access to pain control, comfort care, 
symptom management, spiritual counselors, and other personal 
attention. 

At L’Chaim, the day-to-day goal is to provide care and services to 
patients of all ages who have been diagnosed with a terminal illness 
and ease them into this transition in life’s journey. The L’Chaim 
spiritual enrichment hospice program accepts patients of all ages 
and accepts most insurance plans. 

As a Jewish program, L’Chaim creates a culturally welcoming and 
spiritually uplifting environment for Jewish patients and families. 
All staff receive training in Jewish traditions from our Rabbis. The 
team has extensive experience and education in meeting the spiri-
tual and/or religious needs of the Jewish community. Rabbis are 
available to counsel patients and their families, provide spiritual 
support, prayers of healing and music as part of the L’Chaim expe-
rience. The L’Chaim spiritual enrichment hospice program is 
endorsed by the National Institute for Jewish Hospice (NIJH). 

To learn more about the L’Chaim Spiritual Enrichment Hospice 
Program, visit lchaimhospice.org. 

SPIRITUALITY IN HEALTHCARE... SPIRITUALITY IN HEALTHCARE...



Coming  
next month in South 

Florida Hospital News 
and Healthcare 

Report...  
• Oncology Update  

in South Florida:  

Innovations and Innovators 

 

• Financially Sustaining a 

Healthcare Organization  

or Practice 

 

• Healthcare Banking & 

Financial Options  

 

• Telemedicine Update 
 

For more information  
on advertising and  

editorial opportunities,  
call (561) 368-6950 today!
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Baptist Health South Florida  
‘Saved by the Scan’ Campaign  
Increases Lifesaving Screenings 

 
Baptist Health South Florida and the American Lung Association announced they will extend their part-

nership to raise awareness for lung cancer screenings through the proven and successful “Saved by the Scan” 
campaign. This partnership was created in 2021 and is the first of its kind bringing together a large health-
care organization and the American Lung Association.  

While cancer screenings during the pandemic declined nationally, lung cancer screenings at Baptist Health 
facilities over the past year have increased according to campaign data gathered by Baptist Health. The low-
dose CT scan lung cancer screening can detect lung cancer in the early stages, before symptoms arise, when 
the disease is more curable. In just one year, this campaign has made a lifesaving impact at Baptist Health 
with a 62% increase year-over-year of lung cancer screenings and a 29% increase over pre-COVID numbers.  

“The significant increase of lung cancer screenings at Baptist Health is a true testament to the demonstrat-
ed commitment made by Baptist Health and the Lung Association,” Dr. Mark J. Hauser, chair of the South 
Florida Local Leadership Board for the American Lung Association, pulmonologist and president of medical 
staff affairs for Baptist Health. “While this partnership continues to evolve and the results have exceeded our 
expectations, there is still so much more work to be done to shine a light on the value of early lung cancer 
screenings.” 

“Many people aren’t aware that with a quick, painless and safe test, they can be screened for lung cancer,” 
said Manmeet Ahluwalia, M.C., deputy director, chief scientific officer and chief of solid tumor medical 
oncology at Baptist Health’s Miami Cancer Institute. “We are glad that more people at risk are taking advan-
tage of this test.” 

According to the American Lung Association, lung cancer is the leading cancer killer. The "Saved by the 
Scan" campaign is a public service advertising program aimed at educating Americans about the ground-
breaking lung cancer screening for those at high risk for the disease. 

In 2014, Mark Dylewski, M.D., chief of general thoracic surgery at Baptist Health, and Juan Batlle, M.D., 
chief of thoracic imaging at Baptist Health, spearheaded Baptist Health’s lung cancer screening program with 
the generous support of a grateful patient and lung cancer survivor, Dennis Bookshester. 

“In the past, 60 to 70% of lung cancer patients weren’t diagnosed until the cancer was advanced,” Dr. 
Dylewski said. “With the implementation of screenings, we are catching more patients in the earlier stages 
where surgery can have a bigger impact. If lung cancer is caught before it spreads, the chance of surviving 
five years or more increases to over 60%.” 

The campaign targets the millions of people who are at high risk for lung cancer and should talk to their 
doctor about getting a low-dose CT scan lung cancer screening. A person is considered high risk for lung 
cancer if they are between 50–80 years old, have a 20-pack year history of smoking (this means 1 pack a day 
for 20 years, 2 packs a day for 10 years, etc.), and are a current smoker, or have quit within the last 15 years. 

The screening is available throughout Baptist Health. For eligible patients, Medicare and most private 
insurance companies cover the screening cost so it is free to the patient.
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Where has 2022 gone? I wanted to express well wishes for the New Year 

because after this issue of the South Florida Hospital News and Healthcare Report, 
I will next talk with you from the 2023 side of the ledger. Wow! 

If you are reading this, you still have time to register for our largest annual 
event, the South Florida Hospital & Healthcare Association’s Annual Meeting and 
Dinner. We will all be getting together on December 8th at the Signature Grand 
in Davie to reflect on 2022, thank friends and volunteers, meet new friends, and 
to celebrate the coming holidays. There is still time to register to attend this event 
and you can do so by going to our events page and to this event 
(https://www.sfhha.com/events-page/#!event/2022/12/8/annual-meeting-dinner ). 
Just go to sfhha.com, click on the Events tab and then scroll down to the Annual 
Dinner. Then, click to register. I am hoping to see you there. 

Well, let’s start with Disney. Recent financial losses prompted Disney’s Board of 
Directors to make a change in leadership, bringing back Bob Iger to replace Bob 
Chapek as Disney CEO. Problems, both internal and external, made necessary the 

change with Disney also dealing with the 
issues of transparency and value. 

Healthcare isn’t alone in trying to explain 
pricing while at the same time delivering on 
the value proposition. If we learned any-
thing from the most recent election, the 
cost of living is important and the cost of 
healthcare is an easy target.  

I foresee that price transparency will con-
tinue to be an issue and that, as an industry, 
we need to do a better job educating the 
general public about the importance of 
quality healthcare and how it is paid for. In 
a recent newsletter from Paul Keckley, he 
said that, “The working age population 
made the difference in Campaign 2022: 
they’re directly impacted by the health sys-

tem’s lip-service to affordability and inept actions toward price transparency. 
They’ll act on their frustration in subsequent elections.” 

In 2023, the SFHHA will be more engaged in both of these areas. Seemingly, 
regardless of administrations, the issues of price transparency and value are not 
going away. 

 

Jaime Caldwell

A message from our President
Happy New Year!

954-964-1660
P.O. Box 19268 Plantation FL 33318

November New Members 
 

• Vivian Health – Nursing staffing company • Hanger Clinic - Provider for Prosthetic & Orthotic providers  
• Dade Institute of Technology and Health – School of Nursing/Technology 

https://www.sfhha.com/events-page/#!event/2022/12/8/annual-meeting-dinner


ACCOUNTING & ADVISORY 

SERVICES 

MARC EGORT, CPA, P.A. 
Marc Egort, CPA, P.A. is a South Florida CPA 
firm of dedicated accountants who work 
closely with our clients providing accounting 
services as well as tax preparation and book-
keeping. We offer value-added services in 
areas of assurance, CFO services, and other 
areas of compliance. Our philosophy is client 
focused service that addresses the needs of 
our personal and corporate clients whether 
they are considered a startup venture or a 
seasoned organization. For more information, 
visit egortcpa.com or call (754) 301-2183.  

 
ARCHITECTURAL DESIGN  

SERVICES, PLANNING,  
DEVELOPMENT 

SALTZ MICHELSON ARCHITECTS 
Saltz Michelson Architects (SMA) is an award 
winning architectural design firm founded in 
1976 specializing in healthcare facilities. The 
firm’s experience ranges from hospital design 
to traditional medical offices of all specialties 
and outpatient facilities such as women’s 
centers, outpatient diagnostic centers, outpa-
tient surgery centers, MRI centers, urgent 
care facilities, walk-in clinics, oncology cen-
ters, artificial kidney centers, and pediatric 
facilities. Our hospital experience includes 
renovation and modernization projects 
encompassing all areas of a hospital facility. 
For more information, contact Charles A. 
Michel son, AIA, Principal, at (954) 266-2700 
or email cmichelson@saltzmichelson.com or 
visit www.saltzmichelson.com 
 

ATTORNEYS 
GED LAWYERS, LLP 
Ged Lawyers, LLP has successfully recovered 
over $85M representing hospitals and other 
medical facilities in PIP collections. Our propri-
etary software analyzes and identifies claims 
inaccurately paid by insurance companies and 
generates demand letters, which insurance 
companies typically pay. In the event the insur-
ance company doesn't, we then file suit. Ged 
Lawyers' mission is to GET EVERY DOLLAR 
owed. For more information, call 844-4GEDLAW 
or visit www.gedlawyers.com. 
 
MIRZA HEALTHCARE LAW PARTNERS, 
LLC 
Does your team need access to a healthcare 
attorney to solve legal issues that arise regularly? 
Are you an inhouse counsel who needs to get 
assistance on specialty matters or have occa-
sional overflow of work? 
A majority of our clients choose an affordable 
monthly plan, have access to “Counselor On-
Call” 24/7 and an extensive library of document 
templates that are readily available. Our clients 
enjoy a full range of services including: physician 
employment contracts, leases, collection 
demands, subpoenas, licensing, investigations, 
M&A, medical staff privileges, HIPAA, Stark and 
False Claims Act issues.  
When you are ready: call/text (954)445-5503 or 
email Ben@HealthcareAttorney.Net; Ben Assad 
Mirza, JD, LLM, CPA, MPHA, CHC. Visit 
www.HealthcareAttorney.Net 
 
NOSSAMAN LLP 
Founded in 1942, Nossaman LLP is an innova-
tive, midsize national law firm. We counsel hospi-
tals and other delivery systems, managed care 
organizations, research companies, ambulatory 
surgery centers, medical staffs, discount plans 
and senior living providers as well as practice 
entities and individual professionals. They turn to 
us to ensure regulatory compliance and handle 
litigation, peer review proceedings, organization-
al growth and restructuring, IP licensing, and on 
matters that require FDA oversight. Visit the web-
site www.nossaman.com for more information, or 
contact Paul DeMuro, in Fort Lauderdale, or  
email pdemuro@nossaman.com. 
 
 
 

CONSTRUCTION, DESIGN, 
PROJECT MANAGEMENT 

S.R. CONSTRUCTION 
S.R. Construction is a turnkey, division 1, FL 
statewide General Contractor invested in the 
Medical industry holding 4 licenses including 
PCC.  SRCS specializes in traditional outpa-
tient and specialty offices (Urgent Care, 
Dialysis, Dental, Pharmacy, MRI, etc.), hospital 
up-grade renovations and large-scale, multi-
level medical park facilities.  S.R. Construction 
offers our clients the best design build and pre-
construction project services to assure a faster 
speed-to-market, single-sourced process.  Our 
time-tested construction pricing models offer 
our clients multiple platforms ranging from tra-
ditional competitive bid, cost-plus or hybrid pro-
grams, which are tailored to your specific 
needs.  Checkout www.S-R-Construction.com 
and contact us to discuss your upcoming proj-
ect at (561) 290-0402 or please email             
Eric@S-R-Construction.com 
 

EDUCATIONAL  
OPPORTUNITIES 

FLORIDA ATLANTIC UNIVERSITY 
MASTER OF HEALTH 
ADMINISTRATION / ON-SITE 
Florida Atlantic University is home to the 15-
month Executive Master of Health Admin -
istration (EMHA) program designed for work-
ing professionals looking to enhance their 
career. The program offers the convenience 
to complete the master’s degree in a struc-
tured 15-month cohort program offered on 
Monday and Wednesday evenings. The 
EMHA program will expand student’s qualifi-
cations for challenging leadership positions in 
various healthcare sectors. Students are 
given the tools to help foster change in a 
dynamic, ever-changing environment. For 
more information, call (561) 297-6000 or visit  
www.business.fau.edu/emha. 

 
MIAMI DADE COLLEGE –  
MEDICAL CENTER CAMPUS 
Students at the Medical Campus learn as 
they build their experience in state-of-the-art 
facilities. Students practice their skills on 
human patient simulators - manikins capable 
of mimicking more than 200 illnesses and 
conditions. The Campus offers a variety of 
disciplines in nursing and allied health. There 
are more than 20 options, including bache-
lor's degree programs and training certificates 
that can put you on the fast track to an excit-
ing career in healthcare. For more informa-
tion, contact 305-237-4141 or visit 
http://www.mdc.edu/medical/academic-
departments for more information. 
 
SOUTH UNIVERSITY 
South University is a nonprofit institution 
offering educational opportunities for intellec-
tual, social and professional development. 
With a 120-year story, our community is one 
where you can belong, believe and become. 
Providing excellent student services since 
1981, the beautiful West Palm Beach 
Campus, with its landmark Clock Tower, is 
ideally located in the Palm Beaches of 
Florida. Regardless of pursuing an associate 
degree, baccalaureate, masters, or doctor-
ate, our campus offers something for all.† 
South University - West Palm Beach 
University Centre 9801 Belvedere Road 
Royal Palm Beach, FL 33411 
(561) 273-6500 
Toll-free 1-866-242-1840  
www.southuniversity.edu/westpalmbeach  
 
 
 
 
 

FIRE DOOR INSPECTIONS 
NATIONAL FIREDOOR 
AHCA, CMS and TJC require Annual Fire-Door 
Inspections because it only takes one defective 
or non-Compliant FIRE DOOR to enable a 
small fire to turn into a deadly inferno. National 
FireDoor (NFD) can ensure your buildings Fire, 
Smoke and Egress Doors are compliant, both 
now and into the future. Call National FireDoor 
for a no-obligation consultation and a proposal; 
NFD can ensure your fire safety doors are code 
compliant. You can contact National FireDoor 
at 305-233-1477 or info@nationalfiredoor.com 
 

FULL SERVICE  
PRODUCTION COMPANY  

CROWN STREET FILMS 
Crown Street Films is a full-service, bi-coastal 
production company with locations in Miami 
and Los Angeles. Crown Street Films produces 
premium content for any medium, social chan-
nel, or network. We work with healthcare 
providers to showcase the Who, What, When, 
Where, Why, and How compellingly and cre-
atively. Crown Street Films understands the 
needs and goals of providers and can quickly 
understand a project's scope, making every-
thing run smoother from conception to comple-
tion. For more information, visit the website 
www.crownstreetfilms.com. 
 

HEALTHCARE ACCOUNTING  
AND ADVISORY 

BDO 
BDO, one of the nation's leading accounting 
and advisory firms, understands the unique 
accounting, financial, and advisory require-
ments that deserve experienced attention in 
the healthcare sector. The BDO Center for 
Healthcare Excellence & Innovation brings 
together healthcare professionals with the 
knowledge, expertise and necessary 
resources to help organizations of all kinds 
navigate risk, make informed investment 
decisions, and seize opportunities. With 
offices in South Florida and across the U.S., 
we stand ready to deliver fresh insights and 
help you prosper in this ever-changing 
healthcare environment. For more informa-
tion, visit bdo.com or contact Angelo Pirozzi, 
apirozzi@bdo.com.  
 

HEALTHCARE STAFFING 
SAFEGUARD HEALTHCARE 
Safeguard Healthcare, a hospital and 
healthcare staffing company based in South 
Florida, provides contracted healthcare per-
sonnel resources, as well as contract-to-
hire, and permanent placements. Areas of 
Support include: Information Technology, 
Medical Records, Business Office, Nursing, 
Clinical Departments, Central Supply and 
Food Services. Please email 
gthompson@safeguard-healthcare.com, or 
call (954) 412-2075, visit the website 
www.safeguard-healthcare.com  
 

HOSPICE 
VITAS® HEALTHCARE 
PATIENTS AND FAMILIES COME FIRST 
When someone you love is seriously ill, there 
are so many decisions to be made. VITAS 
helps you make care transitions that make 
sense: From hospital to home. From focusing 
on the disease to focusing on the patient. 
From coping on your own to being part of a 
team. We have served Dade-Monroe, 
Broward and Palm Beach counties since 
1978. For information or to make a referral, 
call 800.723.3233 or go to VITAS.com. 
 
 
 
 

 

INSURANCE SPECIALISTS 
RISK STRATEGIES 
Danna-Gracey, the largest independent med-
ical malpractice insurance agency in Florida, 
dedicated to providing insurance coverage 
placement for doctors and other health care 
providers over the past 20 years, is now a 
part of Risk Strategies. Risk Strategies is a 
leading national specialty insurance broker-
age and risk management firm offering com-
prehensive risk management advice and 
insurance and reinsurance placement for 
property & casualty, and employee benefits 
risks. With more than 30 specialty practices, 
Risk Strategies serves commercial compa-
nies, nonprofits, public entities, and individu-
als, and has access to all major insurance 
markets. For more information, contact Matt 
Gracey at matt@dannagracey.com, or you 
can call (561) 276-3553. 
 

MARITAL AND FAMILY LAW 
ATTORNEY 

NEAVE FAMILY LAW, P.A.  
Neave Family Law, P.A., provides legal services 
in the area of marital and family law.  When family 
law matters must be decided by the legal system, 
the process can be complicated by heated emo-
tions and financial turmoil.  It is the goal of Neave 
Family Law, P.A., to guide you through the legal 
process and remove as much financial stress as 
possible.  For a consultation, please call (954) 
981-2200 or visit our website at 
www.divorcelawyerfortlauderdale.com.  
 

MARKETING &  
PUBLIC RELATIONS 

BOARDROOMPR 
BoardroomPR is a full-service PR and integrated 
marketing agency, leveraging the skills of our staff 
of former journalists, PR and marketing pros and 
multimedia specialists to provide visibility across 
numerous platforms to our healthcare clients. We 
combine PR with digital and branding campaigns 
to build brand and business. Contact Don Silver at 
donsil@boardroompr.com. 
 

MEDICAL ASSOCIATION 
DADE COUNTY MEDICAL 
ASSOCIATION 
Dade County Medical Association (DCMA) – 
“The voice of Physicians in Miami Dade 
County.” Supporting its members in all aspects 
of the practice of medicine; to serve physicians 
and their patients by establishing and promot-
ing ethical, educational and clinical standards 
for the medical profession, and to advocate the 
highest principle of all, the integrity of the 
patient/physician relationship. For more infor-
mation: visit the website www.miamimed.com 
or please call Angel Bosch at (305) 324-8717 or 
email Angel at abosch@miamimed.com 
 
 

BUSINESS/RESOURCE DIRECTORY

If your organization or business wants to reach more than 50,000 healthcare professionals every month 
AND  enjoy the value-added benefit of a weblink on southfloridahospitalnews.com, then our  

Resource and Business Directory is right for you!  Call (561) 368-6950 today! 
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February 24, 2023  |  8:30 am – 3:30 pm ET
Donna E. Shalala Student Center, Coral Gables Campus
  Join us for the 12th Annual Business of Health Care Conference
 
•  Learn from US and global health sector leaders  

managing pivotal issues across the health sector

•  Network with panelists, sponsors and industry  
peers over breakfast, lunch and breaks

Managing Through Uncertainty

REGISTRATION IS OPEN! herbert.miami.edu/healthcare2023
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