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Cameron Duncan 

Salute to Nursing

BY DANIEL CASCIATO 

At a time when healthcare systems across the country are 
grappling with workforce shortages, burnout, and evolving 
patient needs, the Nursing Consortium of Florida is 
demonstrating the power of sustained collaboration. 
Bringing together educators, health systems, and stake-
holders from across the state, the Consortium has built a 
model rooted in trust, shared purpose, and measurable 
outcomes, one that is helping to strengthen both the aca-
demic and clinical sides of the nursing profession. 

For Executive Director Ralph Egües, Jr., impact is not 
measured by a single data point, but by a combination of 
outcomes that reflect both performance and participation. 

“We measure our impact by looking at both member success and the strength of our 
collaborative infrastructure,” Egües explains. “We have more volunteers from mem-
ber organizations contributing through more committees than ever before.” 

That growing engagement is critical, particularly as Florida continues to face 
unique challenges in nursing education. Unlike many other states, Florida has a large 
number of nursing schools, including some of the biggest programs in the country. 

David Zambrana 

Stronger Together:  
How the Nursing Consortium of Florida  

is Driving Measurable Impact Across  
the Nursing Workforce 

BY DR. MARK D. KENT, FACHE, FACMPE 

A healthcare organization does not collapse overnight. 
Margins are chipped away — bit by bit — while productiv-
ity declines, the workforce is burned out, and, at best, gov-
ernance is fragmented. Liquidity is in short supply, and con-
fidence—both internal to an organization and external has 
diminished before distress ever becomes inevitable. 

Once the organization fails, the narrative that leadership 
failed, the strategy was flawed, and oversight was lagging, 
plays out with predictable regularity.  

But that explanation is incomplete. 
Healthcare turnarounds fail less because of leadership 

weakness and more because of the absence of a structured 
execution system designed for the realities of healthcare delivery. Recovery cannot be 
improvised in an industry defined by regulatory complexity, clinical responsibility, and 
financial pressure. Recovery requires sequencing. It requires discipline. It requires an 
architectural framework. 

Most turnaround models used today come from sectors outside healthcare, ignoring 
the clear fact that healthcare is not like any other sector. A manufacturer can shutter a 
plant and move the business elsewhere. A retailer can exit a market, closing its doors.  

Yet a healthcare organization cannot reduce capacity without affecting patient access 

Healthcare Turnarounds Don’t Fail 
Because Leaders Are Weak

INSIDE THIS ISSUE: Greater Miami Chamber of Commerce Health Care Heroes 2026 Official Program

David Zambrana 
Ready to  

Lead Jackson 
Health System  
as New CEO 

BY VANESSA ORR 

In June 2026, David Zambrana, presi-
dent and chief operating officer of 
Jackson Health System, will begin his 
tenure as its CEO, replacing the system’s 
current CEO, Carlos Migoya, who con-
cludes his tenure on May 31, 2026. 
Zambrana, who began his career as a 
bedside nurse at Jackson Memorial 
Hospital, is looking forward to this next 
step in his career, though he knows he 
has big shoes to fill. 

“I am humbled and very excited; I 
don’t take for granted that I succeed 
Carlos Migoya, the most consequential 
leader in our 108-year history,” he said. 
“I am fortunate that I have been a part of 
cultivating the team of executives and 
leaders we currently have in place, and I 
am very confident that I can make Carlos 
and the community proud by building 
on the successes we’ve had and taking 
Jackson to the next level.” 

Over the past decade, Zambrana and 
the Jackson team have focused not only 
on improving clinical care for patients, 
but also fortifying Jackson’s inpatient 
portfolio of hospitals. The Christine E. 
Lynn Rehabilitation Center for The 

 Ralph Egües, Jr. 
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Sponsored by the Dr. Mary 
McMullen  
Happy in South 
University 
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BY LOIS THOMSON 

South Florida is thousands of miles 
away from Reno, NV, which means that 
when Cameron Duncan moved across the 
country to accept a position as dean at 
Florida Atlantic University (FAU), he was 
leaving family and friends behind. It was 
a difficult decision, but as he commented, 
"I was moving away from my immediate 
family I'd been close to all my life, but I 
now have a new family here with my col-
leagues." 

That sense of belonging has defined 
Dean Duncan's journey since arriving at 
FAU to serve as Dean of the Christine E. 
Lynn College of Nursing and CEO of the 
FAU/Northwest Community Health 
Alliance Community Health Center. 
Previously, he had been serving as inter-
im dean of the Orvis School of Nursing at 
the University of Nevada, Reno (UNR). 
The opportunity at FAU came into view 
when a colleague at UNR stepped away to 
serve as interim dean at FAU and encour-
aged Duncan to take a closer look. 

"That's when I first learned about the 
college," Dean Duncan said, adding that 
its foundation is dedicated to caring sci-
ence – advancing the science, studying 
the meaning, practicing the art, and living 

Dr. Mark D. Kent
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You can reach Charles Felix at  
 Charles@southfloridahospitalnews.com

 
    Charles Felix

Publisher’s NotePublisher’s Note

May in healthcare has a way of 
showing up like an overbooked 
schedule—full, fast-moving, and 
somehow still making room for what 
matters most. And right in the middle 
of it all, we find two of the most mean-
ingful observances of the year: 
National Nurses Week (May 6–12) 
and National Hospital Week (May 
10–16). If appreciation had a peak season, this would be it. 

Let’s begin with nurses—the backbone, the heartbeat, and, if we’re being honest, 
the unofficial air traffic controllers of the healthcare system. Nurses manage the 
expected, adapt to the unexpected, and somehow keep everything moving forward 
with a calm that deserves its own clinical study. They are caregivers, problem-solvers, 
patient advocates, and, on more than one occasion, the person everyone turns to 
when the plan suddenly changes. 

There’s a familiar rumor that circulates quietly through hospital hallways: if you 
really want to understand how a hospital operates, don’t start with the org chart—
start with the nurses’ station. It’s where information flows, decisions take shape, and 
reality meets policy. It’s also where experience, instinct, and teamwork come together 
in real time. Funny how the most accurate “command center” in healthcare rarely 
appears on a brochure. 

National Nurses Week is our opportunity to recognize not just what nurses do, but 
how they do it—with skill, compassion, resilience, and an ability to pivot faster than 
most of us can refresh a screen. It’s a profession built on both science and humanity, 
and it shows in every patient interaction. 

Closely following—and overlapping—is National Hospital Week, a reminder that 
healthcare is the ultimate team effort. Hospitals are living, breathing ecosystems 
where every role matters. Physicians, technicians, therapists, environmental services, 
food and nutrition teams, administrators, and volunteers all contribute to the patient 
experience. It takes coordination, communication, and a shared commitment to get 
it right—day in and day out. 

And here’s another bit of “insider chatter”: hospitals may look like they run on sys-
tems and protocols, but they truly run on people who care enough to go the extra 
mile—sometimes literally, several miles per shift. Whether it’s a housekeeper ensur-
ing a room is spotless, a dietary team member delivering a meal with a smile, or a cli-
nician staying a few minutes longer to reassure a patient, those moments add up to 
something bigger than any single task. 

Hospitals don’t pause. They don’t close for holidays or slow down for convenience. 
The lights stay on, the work continues, and the mission remains constant—providing 
care when it’s needed most. In a healthcare environment that grows more complex 
by the day, that consistency is no small achievement. 

So this May, as we celebrate both Nurses Week and Hospital Week, take a moment 
to recognize the people behind the roles. A simple thank you, a shared story, or a 
moment of acknowledgment can go a long way. It may not make the shifts shorter, 
but it does make them more meaningful. 

To all nurses and hospital professionals: your work is seen, your impact is real, and 
yes—the rumor is absolutely true. You are the reason it all comes together. 

A Time for Recognition:  
Celebrating Nurses Week and Hospital Week

Every day, the more than 50 nurses across 
our medical practice locations and hospital 
partner sites give immeasurable amounts 
of care, compassion and expertise to our 
patients and families. 

They’re committed to ensuring that infants, 
children and moms are healthy and thriving, 
and together we share our deepest gratitude 
for the impact they’ve made on countless lives.

Thank you, nurses.

SALUTE TO NURSES 2026

With Our Deepest 
Gratitude

KIDZMEDICAL.COM

Miami-Dade      Broward
Palm Beach     Saint Lucie
Collier

Infants,
Children
& Moms

C A R I N G  F O R
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Outsourcing Revenue Cycle Functions:  
Why Financial Institutions Are Paying Attention 

For years, healthcare providers have viewed revenue cycle management as an internal 
operational function, something to be staffed, managed, and measured within the organ-
ization. However, that perspective is quietly shifting. Increasingly, financial institutions, 
lenders, and investors are paying closer attention not just to how much revenue a 
provider generates, but to how efficiently that revenue is converted into cash. 

At the center of that scrutiny lies a simple but often overlooked truth: accounts receiv-
able are not just an operational metric, they are a financial asset. 

Hospitals and healthcare systems routinely carry millions of dollars in outstanding 
receivables. Unlike traditional assets, though, these balances are often treated as static or 
inevitable, rather than actively managed sources of liquidity. Aging reports become 
accepted as part of the landscape; denials are worked in cycles; underpayments linger; 
and in many cases, internal teams are constrained by competing priorities and the com-
plexity of modern reimbursement systems. 

Financial institutions see this differently. 
To a lender or investor, the quality of a provider’s receivables directly impacts credit-

worthiness, liquidity, and overall value. A balance sheet showing significant aged 
accounts is not simply a reflection of payor behavior, it raises questions about recovery 
strategy, internal controls, and the predictability of future cash flows. In today’s environ-
ment, where margins are tightening and access to capital is more scrutinized, those ques-
tions carry real consequences. 

This is where the conversation around outsourcing revenue cycle functions has 
evolved. 

Historically, outsourcing was often viewed as a back-office solution, appropriate for 
scaling operations or reducing administrative burden. Today, it is increasingly seen as a 
strategic financial decision. The focus is no longer limited to front-end billing or routine 
follow-up. Instead, sophisticated providers are looking at targeted engagement for com-
plex, aged, or underperforming receivables, areas where internal teams may face dimin-
ishing returns. 

From a financial perspective, the rationale is straightforward. Recovering revenue that 
has already been earned is often more efficient than generating new revenue or relying 
on external financing. Despite this, many organizations continue to carry aged receiv-
ables well beyond industry benchmarks, effectively tying up capital that could otherwise 
be deployed for staffing or technology investments. 

Third-party revenue cycle partners, particularly those 
operating at the intersection of legal and reimbursement 
expertise, are uniquely positioned to address this gap. By 
approaching outstanding accounts with a fresh review, 
leveraging escalation pathways that extend beyond tradi-
tional billing processes, and focusing on resolution rather 
than routine follow-up, these partners can convert stagnant receivables into realized 
cash. 

Notably, financial institutions have begun to recognize this shift. In underwriting dis-
cussions and diligence processes, there is growing attention paid to how providers man-
age their receivables. Specifically, whether they rely solely on internal processes or incor-
porate external recovery strategies as part of their overall financial model. 

In some cases, this scrutiny extends even further. Innovative structures are emerging 
where receivables are not only managed externally but, monetized through strategic 
transactions. While not appropriate for every organization or every portfolio, these 
approaches reflect a broader recognition that accounts receivable can be actively lever-
aged to improve liquidity and financial flexibility. 

None of this diminishes the importance of internal revenue cycle teams, but as reim-
bursement challenges grow more complex and margins continue to tighten, the expec-
tation from financial stakeholders is evolving. It is no longer sufficient to simply maintain 
a process, it is necessary to demonstrate optimization. 

Ultimately, the question is not whether a provider can manage its receivables internal-
ly. The question is whether it is maximizing the value of those receivables in a way that 
aligns with its broader financial strategy. 

As financial institutions continue to evaluate healthcare organizations through this 
lens, providers who proactively address aged and underperforming accounts, whether 
through internal innovation, external partnerships, or a combination of both, will be bet-
ter positioned to strengthen their balance sheets, improve liquidity, and navigate an 
increasingly complex financial landscape. 

In a market where access to capital is closely tied to performance, how a provider man-
ages its receivables may matter just as much as how it earns them. 

 
Trevor Biglin, Associate, Abril Law, can be reached at tbiglin@abrilaw.com. 
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Payer contracting plays a 
central role in a provider’s 
financial performance and 
day-to-day operations. These 
contracts do more than set 
legal terms. They influence 
reimbursement, operational 
workflows, and patient 
access to care. Once agree-
ments are executed, howev-
er, they often receive limited 
ongoing attention and are 
revisited only when pay-
ment issues or disputes 
arise. A more active 
approach to contract management can 
help organizations identify risks earlier, 
adjust to market shifts, and better align 
contract terms with how care is actually 
delivered. 

To maintain the value of these agree-
ments, organizations should proactively 
monitor and manage several factors: 

Payment Terms and Operational 
Efficiency: Ongoing oversight of payment 
terms can help providers identify issues 
early and address them before they esca-
late into larger revenue challenges.  

• Routinely identify and appeal under-
payments to confirm reimbursement 
reflects contracted rates 

• Monitor authorization requirements 
and other operational provisions that 
affect payment timeliness 

• Payer dashboards can support the 
tracking of payment performance and 
operational issues in near real time, sup-

porting clearer communica-
tion across revenue cycle, 
clinical, and contracting 
teams 

To support ongoing over-
sight, some organizations 
use scorecards or dash-
boards to review payer per-
formance across financial, 
operational, and compli-
ance-related measures. 
These tools are typically 
used to flag trends, compare 
performance across payers, 
and inform internal discus-

sions rather than serve as standalone deci-
sion-makers. 

Contract Renewal and Negotiation 
Planning: Contract renewals are one of the 
few predictable moments where providers 
can revisit rates, terms, and expectations. 
Managing these timelines thoughtfully can 
reduce last-minute decision-making.  

• Use automated reminders to keep 
renewal dates visible well in advance 

• Prepare for renewal discussions by 
clearly articulating the organization’s per-
formance, including quality metrics, clini-
cal outcomes, service capabilities, and 
patient satisfaction 

• As patient demographics, service lines, 
and payer mix evolve, contract data can 
help frame renewal discussions around 
current operating conditions rather than 
legacy terms or assumptions 

• Public transparency data may also 
serve as a reference point for rate and term 

comparisons during negotiations 
Credentialing and Compliance: accu-

rate and timely credentialling helps reduce 
reimbursement delays and compliance 
risk.  

• Align credentialing workflows with 
human resources to help reduce avoidable 
onboarding delays for new providers 

• Understand the payer-specific creden-
tialing requirements and timelines, which 
often vary across insurers 

Denial Management and Technology 
Integration: Claims denials remain a per-
sistent administrative burden for many 
providers.  

• Contract management software or 
external support may help organizations 
monitor contractual requirements and 
analyze denial patterns. 

• In some cases, advanced technologies, 
including AI tools, can inform process 
improvements by identifying recurring 
denial drivers or high-risk claim scenarios. 

Contract Termination Planning: 
Although not always top-of-mind, under-
standing termination provisions is an 
important part of risk management.  

• Document exit procedures, notice 
periods, and potential financial implica-
tions. 

• Develop communication plans for 
patients, physicians, referral sources, 
employers and internal teams to maintain 
operational stability during transitions. 

In-Network Status Management: 
Maintaining in-network status with major 
insurers can help reduce claims friction 

and support patient access. 
• In addition to joint operating sessions 

with payers, routinely review payer com-
munications and newsletters for updates 
to policies or requirements. 

• Proactive engagement can help organ-
izations address changes early and reduce 
the risk of disruptions tied to administra-
tive oversight. 

Managed care contracts tend to function 
best when they are reviewed and managed 
as ongoing operational tools rather than 
static documents. Attention to payment 
performance, renewals, credentialing, 
denials, and network status can help 
healthcare organizations better under-
stand how contract terms are translating 
into operational outcomes. 

BDO’s Healthcare Consulting team 
works with provider organizations to 
assess payer contracting practices in the 
context of their operating model, market 
environment, and organizational priori-
ties.  

 
Sabina Kotelnik, Assurance Principal, 

BDO, can be reached at (954) 989-7462  
or skotelnik@bdo.com. 

  
Contact:   
Angelo Pirozzi, Managing Director, The 

BDO Center for Healthcare Excellence & 
Innovation   

(561) 909-2100 / apirozzi@bdo.com   
 
Sabina Kotelnik, Assurance Principal  
(954) 989-7462 / skotelnik@bdo.com  

From Execution to Oversight:  
Managing Payer Contracts More Actively

BY SABINA KOTELNIK

mailto:skotelnik@bdo.com
mailto:apirozzi@bdo.com
mailto:skotelnik@bdo.com
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Miami Project to Cure Paralysis at UHealth/Jackson Memorial 
now ranks among the top 3 percent of rehabilitation hospitals 
in the nation, and in August 2021, Jackson West Medical 
Center opened in Doral, FL.  

“Our ultimate goal is to ensure that we evolve into an inte-
grated healthcare delivery network, where a combination of 
both ambulatory and acute care assets work together in synergy 
as a system,” said Zambrana, noting that ambulatory and out-
patient services are targeted areas for growth. “We’re also look-
ing for community partners to work with in this synergistic 
fashion, such as federally qualified health centers (FQHC) that 
care for a large swath of the community.” 

He adds that Jackson Health System will continue to work 
with and invest in the University of Miami Health System, the 
largest medical education program in the region, to provide the 
best healthcare delivery training program in the state and grad-
uate the most physicians annually.  

“If you look at the goals that we had for the last 10 years, we 
had quite an ambitious agenda to add capacity, to build hospi-
tals, and to capitalize the health system to improve care,” he 
said. “We’ve been able to accomplish everything we committed 
to doing. In the same way, I hope that 10 years from now, we 
can call ourselves a fully integrated healthcare delivery net-
work.” 

Zambrana hopes to reach this goal by innovating technology 
in healthcare, such as the use of Jackson’s new EHR platform, 
and by decreasing the burden of work and stress-related efforts 
around care delivery for providers. He also wants to improve 
patient access through technology, ensuring that patients can 
access the health system in whatever way they choose.  

Throughout his career, Zambrana has been known for setting 
and reaching goals. In addition to holding bachelor’s and nurs-
ing degrees, he holds a Master of Business Administration from 
the University of Phoenix as well as a PhD in nursing with a 
concentration in leadership and healthcare systems and a doc-
torate in nursing practice, both from the University of Miami. 

He has held numerous leadership roles in his career, including 
serving as chief nursing officer at Des Peres Hospital in St. 
Louis, Mo., and other leadership roles throughout South 
Florida at Hollywood Medical Center, Cleveland Clinic Florida, 
and Delray Medical Center.  

“I was fortunate that I worked in an environment like the 
Ryder Trauma Center or the Cardiac Intensive Care Unit or the 
Pediatric Intensive Care Unit at Jackson, where every day, 
those teams were innovating care and taking care delivery to 
the next level,” he said. “In taking clinical care of patients, I 
worked with some really amazing leaders who saw qualities 
and potential in me as a med tech clinical nurse that I didn’t see 
in myself. They gave me the opportunity to step up and lead.” 

Zambrana noted that while it hasn’t been easy, his goal with 
each successive step up the career ladder was to leave every-
thing better than he found it. 

“If I was going to be a bedside nurse, I was going to be a great 
bedside nurse; if I was going to be a nurse manager, I wanted 
to be the best that I could be,” he said. “Some of that is about 
learning what is required to be excellent in the job. It’s also 
about finding out what teams need; where the gaps are and 
working hard with others to fill them.” 

He added that no matter what position a person holds, it’s 
important that they understand their purpose for doing the job 
and are clear on what leads them to the work. 

“Seek to add value, to make a difference first,” he said. 
“There’s room at the healthcare table for anyone who wants to 
make a difference. You don’t have to be a clinician; in the 
healthcare ecosystem, we employ every type of skill you can 
think of. Be ready to work hard, and surround yourself with 
individuals who will support you on your growth journey. And 
have a willingness to give back. 

“I see leadership in general as a relay race,” he added. “It is a 
privilege to lead and contribute, and my vision and hope is that 
we continue to build a healthcare enterprise that this commu-
nity can be proud of. That’s my commitment to this community 
and this team.” 

Cover Story:  David Zambrana Ready to Lead  
Jackson Health System as New CEO
Continued from page 1
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We are proud to 
support our nurses.
Every shift, you show up for patients, families 
and one another. Thank you for the care you 
provide and the difference you make every day.

Happy Nurses Week
May 6-12, 2026
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BY LOIS THOMSON 
 
Peter Christiaans, a 

director at Huron Con -
sulting Group, spends his 
professional life helping 
healthcare organizations 
navigate complex business 
transformation. He also 
brings that same commit-
ment to growth and devel-
opment to the South 
Florida chapter of the 
American College of 
Healthcare Executives (ACHE), where 
he is helping cultivate the next genera-
tion of healthcare leaders. 

At Huron, Christiaans focuses on 
healthcare consulting with an emphasis 
on Workday-enabled transformation. His 
work supports health systems and other 
healthcare organizations as they modern-
ize core finance, human resources, and 
supply chain operations. In practical 
terms, that means helping clients use 
technology to streamline processes, 
improve efficiency, and build a stronger 
operational foundation. 

He is currently involved in two major 

engagements that reflect 
the increasing complexity 
of healthcare transforma-
tion. One is an East Coast 
merger and acquisition 
project in which a hospital 
system is integrating two 
acquired healthcare entities 
into its existing environ-
ment.  

The other is a West Coast 
Workday implementation 
for a hospital system that is 
also undertaking a joint 

venture, requiring systems integration 
and operational alignment to move for-
ward simultaneously. 

Christiaans' connection to ACHE dates 
back to graduate school. After a period 
away, he reactivated his membership 
about eight years ago and says the value 
of the organization remains as strong as 
ever. For him, ACHE continues to offer 
members meaningful professional devel-
opment, strong peer connections, and a 
pathway for long-term leadership growth 
in healthcare. 

One of his recent priorities has been 
helping coordinate a Board of Governors 

Exam review course designed to support 
chapter members pursuing the FACHE 
credential. Christiaans sees the effort as 
both practical and mission-driven. With 
only a relatively small percentage of 
chapter members currently holding 
Fellow status, he believes the chapter has 
an opportunity to better educate mem-
bers about the credential, prepare them 
for the examination process, and create 
stronger momentum around professional 
advancement. 

He notes that the greatest challenge for 
many candidates is not necessarily the 
difficulty of the exam, but the time 
required to prepare for it. The South 
Florida chapter's day-and-a-half, in-per-
son review model is intended to do more 
than help participants study. It also cre-
ates space for networking, peer support, 
and the formation of study relationships 
that can continue after the course ends. 
Christiaans believes that sustained 
engagement is one of the most important 
ingredients for success. 

He describes the FACHE designation 
as an important career credential and the 
gold standard for leaders in hospitals and 
healthcare organizations. In his view, the 

credential signals expertise, ethical com-
mitment, and dedication to lifelong 
learning, while also strengthening pro-
fessional credibility and opening doors 
to deeper engagement with senior 
healthcare leaders. 

Within the chapter, Christiaans cur-
rently serves as treasurer-elect and will 
step into the treasurer role next year. He 
sees the position as an opportunity to con-
tribute in a broader way to the chapter's 
operations and future direction. Because 
financial stewardship touches nearly every 
aspect of chapter activity, he views the role 
as both an important service responsibility 
and a valuable leadership step. He has also 
expressed interest in eventually serving as 
chapter president. 

The common thread between 
Christiaans' consulting work and his vol-
unteer leadership is a focus on helping 
people and organizations grow. Whether 
he is guiding health systems through 
technology-enabled transformation, or 
encouraging peers to pursue fellowship 
and professional development through 
ACHE, his goal is the same: building 
stronger leaders and stronger institutions 
in healthcare. 

ACHE of South Florida Member Spotlight: Peter Christiaans 

Peter Christiaans 

 Let’s Connect: 
ACHE of South Florida Spotlight
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Medicine is changing rap-
idly. Physicians today must 
navigate not only the clinical 
demands of caring for 
patients, but also the increas-
ingly complex business, 
legal, financial, and techno-
logical realities that shape 
our profession. From con-
tract negotiations and prac-
tice management to artificial 
intelligence and the future 
of healthcare delivery, 
physicians need practical 
tools and trusted guidance 
to succeed. 

That is why the Broward County 
Medical Association created the Business 
of Medicine, an educational initiative 
designed to help physicians, residents, and 
medical students thrive in today’s evolving 
healthcare environment. 

Born out of the BCMA’s commitment to 
supporting physicians at every stage of 
their careers, these conferences have 
become educational and networking 
opportunities in South Florida. They are 
tailored for physicians, residents, and 
medical students who are seeking knowl-
edge, resources, and connections that sup-
port their medical careers and practice 
models. 

The Business of Medicine Conference, 
taking place on August 29, 2026, will 
focus on the practical side of medicine that 
is often overlooked in traditional medical 
education. Attendees will hear from lead-
ing physicians, attorneys, economists, 
financial advisors, and healthcare experts 
on topics such as contracts, medical law, 
reimbursement, wealth planning, practice 
management, and career development. 

Later this fall, on October 17, 2026, 
from 8:00 a.m. to 1:30 p.m., the BCMA 
will host its AI Conference, exploring one 
of the most important and rapidly devel-
oping forces in medicine today. Artificial 
intelligence is already transforming the 
way physicians document care, analyze 
data, communicate with patients, and 
make decisions. The conference will bring 
together physicians, scholars, AI innova-
tors, and technology leaders to discuss 
both the opportunities and the challenges 
that accompany these advances. 

What makes these conferences unique is 
the opportunity to learn from experts 

while also building relation-
ships with colleagues and 
future collaborators. Each 
event features a dynamic 
half-day session of educa-
tion and networking, giving 
attendees the chance to 
engage directly with speak-
ers and one another. 

This year, we are also 
introducing a new opportu-
nity for organizations that 
are hiring physicians. 
Employers, healthcare sys-
tems, and medical groups 
are invited to exhibit at the 

conferences and provide information 
about job opportunities in a mini job fair 
environment. At a time when physicians 
and trainees are exploring career options 
and practice models, this addition will cre-
ate valuable connections between employ-
ers and healthcare professionals. 

The success of these conferences 
depends on the support of organizations 
that share our commitment to the future 
of medicine. Sponsorship opportunities 
are now available for businesses and 
organizations that want to reach South 
Florida’s healthcare community. 

Sponsoring the Business of Medicine 
and AI Conferences provides visibility and 
meaningful access to physicians across 
specialties, opportunities to engage face-
to-face during registration, breaks, and 
luncheon, and the ability to align your 
organization with highly relevant topics 
such as artificial intelligence, financial 
planning, medical law, practice manage-
ment, and physician recruitment. 

As the trusted voice of organized medi-
cine in Broward County for 100 years, the 
Broward County Medical Association is 
proud to bring together the people and 
ideas that will shape the future of health-
care. 

I invite physicians, residents, and med-
ical students to register for these important 
events, and I encourage organizations 
interested in sponsorship or exhibiting to 
join us. Together, we can educate, empow-
er, and strengthen the medical community 
in Broward County and beyond. 

 
 

Dr. Christopher Chang is President, 
Broward County Medical Association.

Investing in the Future of Medicine  
in Broward County

BY DR. CHRISTOPHER 
CHANG

Cleveland Clinic Indian 
River Hospital is expanding 
access to a promising, nonin-
vasive treatment for 
osteoarthritis (OA): low dose 
radiation therapy (LDRT). 
While this approach has been 
used safely for decades in 
other countries, it is gaining 
renewed attention in the 
United States as research 
continues to show strong 
results for pain relief and 
improved function.  

Indian River Hospital is the first 
Cleveland Clinic location in Florida to 
offer this treatment, following a care path-
way developed at Cleveland Clinic’s main 
campus in Ohio in 2023.  

“The doses of ionizing radiation used for 
non-cancerous conditions are far smaller 
than traditional cancer treatments,” says 
Marc Apple, M.D., Chairman of the 
Department of Radiation Oncology at the 
Scully-Welsh Cancer Center. “Here at 
Indian River Hospital, we routinely treat 
benign disease with low-dose radiation 
and are glad to be able to now offer it to 
appropriate patients for arthritis.” 

 
What the treatment is like 

Osteoarthritis triggers ongoing inflam-
mation that worsens pain and stiffness 
over time. Low dose radiation helps 
reduce this inflammatory response, easing 
swelling and improving movement. 

LDRT is delivered using 
advanced radiation technolo-
gy that precisely targets affect-
ed joints. Treatments are 
quick and painless, typically 
lasting only a few minutes. 
Most patients receive low 
doses twice a week for about 
three weeks. Side effects are 
un common and usually mild. 
Some patients may experience 
temporary fatigue or skin irri-
tation, but serious complica-
tions are rare.  

 
A long history of safe use 

Low dose radiation has been used for 
many years to treat conditions such as 
plantar fasciitis, keloids and other painful 
inflammatory disorders. Research has 
shown improvements in both pain levels 
and physical function, particularly in peo-
ple with mild to moderate arthritis. 

 
Who may benefit 

LDRT may be an option for adults with 
osteoarthritis in one or several joints – 
such as the knee, hip, shoulder, hands, or 
lower spine – who have not found enough 
relief from medications, injections or 
physical therapy. It can also help people 
who cannot tolerate certain medications. 

This treatment offers a safe, time effi-
cient option for managing arthritis pain 
and may help many patients stay active 
and avoid more invasive procedures. 

Cleveland Clinic Indian River Hospital 
Introduces a New, Noninvasive 

Option for Osteoarthritis 

Dr. Marc Apple
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BY DANIEL CASCIATO 
 
The U.S. Department of 

Health and Human Services 
(HHS) is preparing to final-
ize sweeping updates to the 
HIPAA Security Rule, with 
changes expected by May 
2026. The proposal reflects a 
broader effort to modernize 
healthcare cybersecurity in 
response to a rapidly evolv-
ing threat landscape, one 
increasingly defined by ran-
somware attacks, data breaches, and oper-
ational disruptions. 

For healthcare organizations across 
South Florida and beyond, the proposed 
changes represent more than incremental 
adjustments. They signal a fundamental 
shift in how cybersecurity is defined, 
implemented, and governed. 

John Christly, Vice President of 
Commercial Services at OneZero 
Solutions and a nationally recognized 
cybersecurity and compliance advisor, 
believes one of the most impactful changes 
is the elimination of the long-standing dis-
tinction between “addressable” and 
“required” safeguards. 

“The removal of the distinction between 
‘addressable’ and ‘required’ safeguards is 
one of the most significant structural 
changes ever proposed for the Health 
Insurance Portability and Accountability 
Act (HIPAA) Security Rule,” Christly says. 

Historically, many organizations inter-
preted “addressable” controls as optional. 
Under the proposed rule, that interpreta-
tion will no longer hold. Instead, most 
safeguards, particularly those related to 
encryption and authentication, will 
become mandatory. 

“By eliminating that distinction, the 
Department of Health and Human 
Services (HHS) is essentially saying that 
the baseline cybersecurity expectations for 
healthcare must be stronger and more 
consistent across the industry,” Christly 
explains. 

This shift elevates cybersecurity beyond 
the IT department and into the board-
room. 

“From a leadership perspective, this 
change elevates cybersecurity from a tech-
nical decision to a governance responsibil-
ity,” he says. 

 

Mandating Core 
Security Controls 

Among the most notable 
requirements are mandatory 
multifactor authentication 
(MFA) and encryption of 
electronic protected health 
information (ePHI), both at 
rest and in transit. While 
widely recognized as best 
practices, these controls have 
not always been consistently 
implemented across health-
care organizations. 

Christly notes that implementing these 
safeguards is not without challenges. 

“Multifactor authentication and encryp-
tion are widely recognized as foundational 
cybersecurity protections but implement-
ing them effectively in healthcare environ-
ments presents unique challenges,” he 
says. 

Legacy systems and medical devices are 
a major hurdle. Many were not designed 
with modern security controls in mind, 
making upgrades complex and, in some 
cases, risky to clinical operations. 

Equally important is the human factor. 
Clinicians operate in fast-paced, high-
pressure environments where any disrup-
tion can affect patient care. 

“If security controls are implemented 
poorly, they can create friction that 
impacts patient care,” Christly says. 
“Successful organizations focus on imple-
menting these controls in ways that sup-
port clinical workflows rather than hinder 
them.” 

Despite these challenges, the benefits 
are clear. When properly deployed, MFA 
and encryption significantly reduce the 
risk of credential theft, ransomware 
attacks, and unauthorized access to sensi-
tive data. 

 
Visibility as a Foundation  
for Security 

Another key requirement is the develop-
ment and maintenance of a comprehen-
sive technology asset inventory and net-
work map, updated annually. While this 
may seem administrative, Christly empha-
sizes that it is foundational to effective 
cybersecurity. 

“You cannot secure what you cannot 
see,” he says. 

Healthcare environments are notorious-
ly complex, encompassing electronic 

health records, imaging systems, connect-
ed medical devices, cloud platforms, and 
third-party integrations. Without a clear 
understanding of how these systems inter-
act, organizations face blind spots that 
attackers can exploit. 

“In my experience, many healthcare 
organizations have partial inventories but 
not a complete picture,” Christly notes. 

The proposed rule aims to close that gap 
by requiring organizations to document 
where ePHI resides, how systems are con-
nected, and which assets are most critical 
to patient care. 

 
Rethinking Patch  
Management and Risk 

The proposal also introduces stricter 
timelines for patch management, requiring 
organizations to address critical vulnera-
bilities within 15 days and high-risk issues 
within 30 days. 

Christly acknowledges that these dead-
lines may be difficult for organizations 
relying on legacy infrastructure. 

“Healthcare environments are unique 
because many systems cannot simply be 
patched the moment an update becomes 
available,” he says. 

Updates often require vendor validation 
and clinical testing to ensure patient safe-
ty. However, the urgency behind these 
timelines is driven by real-world threats. 

“Many of the ransomware attacks affect-
ing healthcare organizations in recent 
years have exploited vulnerabilities that 
already had patches available,” Christly 
says. 

To meet these expectations, organiza-
tions will need to adopt a more proactive 
and continuous approach to vulnerability 
management—one that prioritizes risks, 
coordinates across departments, and 
implements compensating controls when 
immediate patching is not feasible. 

 
Addressing Regional Gaps  
in South Florida 

South Florida’s healthcare ecosystem 
includes a wide range of providers, from 
large hospital systems to small physician 
practices. While larger organizations often 
have more mature cybersecurity pro-
grams, smaller providers frequently face 
resource constraints. 

“The most common gaps we see involve 
incomplete risk analyses, limited visibility 
into connected systems, and inconsistent 
implementation of modern security con-
trols,” Christly says. 

Third-party risk is another growing con-
cern, as providers increasingly rely on ven-
dors and cloud-based services to support 
operations. 

At OneZero Solutions, Christly and his 
team work with organizations to translate 
regulatory requirements into actionable 
strategies. 

“That typically begins with a compre-
hensive risk assessment aligned to recog-
nized frameworks such as the National 
Institute of Standards and Technology 
Cybersecurity Framework (NIST CSF),” 
he says. 

The ultimate objective extends beyond 
compliance. 

“The goal is not simply compliance. The 
goal is operational resilience so that 
healthcare organizations can continue 
delivering patient care even in the face of 
cyber threats.” 

 
Accelerating Incident  
Response Expectations 

The proposed rule also requires certain 
security incidents to be reported within 72 
hours, aligning healthcare with broader 
regulatory trends. 

“A 72-hour window is becoming more 
common across multiple industries,” 
Christly says. 

While many organizations already have 
incident response plans, the new require-
ment will demand faster detection, escala-
tion, and decision-making. 

“In many cases, the biggest challenge is 
not the reporting itself but the ability to 
detect incidents early enough to act within 
that timeframe,” he explains. 

Meeting this expectation will require 
enhanced monitoring capabilities, central-
ized logging, and well-trained response 
teams. 

 
Aligning with Industry 
Frameworks 

Finally, the proposed updates bring 
HIPAA more closely in line with the 
National Institute of Standards and 
Technology Cybersecurity Framework, a 
widely adopted model for managing 
cybersecurity risk. 

“Aligning the HIPAA Security Rule 
more closely with the National Institute of 
Standards and Technology Cybersecurity 
Framework is a very positive development 
for the healthcare industry,” Christly says. 

This alignment provides organizations 
with a clearer roadmap for implementing 
security controls across key functions, 
including identifying risks, protecting sys-
tems, detecting threats, responding to inci-
dents, and recovering from disruptions. 

It also raises the bar for business associ-
ates and vendors, who will face increased 
scrutiny and accountability for their own 
cybersecurity practices. 

“Ultimately, this alignment helps move 
the industry toward a more standardized 
approach to cybersecurity where organiza-
tions, vendors, and regulators are all work-
ing from a common framework,” Christly 
says. 

 
Preparing for What Comes Next 

As the final rule approaches, healthcare 
organizations should begin assessing their 
current security posture, identifying gaps, 
and developing a roadmap for compliance. 

The proposed changes may be complex, 
but they reflect a necessary evolution in 
protecting patient data and ensuring the 
continuity of care. 

In an industry where cybersecurity inci-
dents can directly impact patient safety, 
the message from regulators is clear: 
stronger, more consistent protections are 
no longer optional—they are essential. 

 
For more information,  

visit www.onezerollc.com. 

Proposed HIPAA Security Rule Updates Signal  
a New Era for Healthcare Cybersecurity 

John Christly
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Tampa General Hospital continues 
expanding its reach, connecting more 
patients in rural and urban communities 
to advanced capabilities, leading special-
ists and complex care. 

Recent initiatives reflect a strategic 
effort to broaden access while strength-
ening community-based care. From a 
new radiation oncology center under 
construction in Palm Beach County to 
expanded services in rural communities, 
Tampa General is bringing academic 
medicine closer to where patients live, 
while maintaining access to highly spe-
cialized care in Tampa when needed. 

“As one of the nation’s leading aca-
demic health systems, Tampa General is 
ushering in a new era of health care in 
which individuals from all communities 
and backgrounds have equitable access 
to the care they deserve,” said Florida 
Health Sciences Center | Tampa General 
Hospital President and CEO John 
Couris. “Through strategic and forward-
thinking partnerships, we are extending 
Tampa General’s world-class capabilities, 
supported by a distinguished team of 
researchers, physicians and health care 
professionals.” 

 
Advancing Cancer Care  
in the Palm Beaches 

A new option for cancer treatment is 
coming to Palm Beach County through a 
partnership between Tampa General and 
Mass General Brigham. The 10,000-
square-foot, jointly owned radiation 
oncology center in Palm Beach Gardens 
will combine expertise from both organ-
izations. 

Tampa General will oversee daily 
operations, while Mass General Brigham 
Radiation Oncology will provide quality 
and safety oversight, supported by an 
integrated care team. 

“We’ve already seen how our collabo-
ration can benefit the patients we serve, 
and by working alongside Mass General 
Brigham to provide our patients with 
access to the expertise, experience and 
research findings from two of the top 
academic health systems, we have the 
potential to make a significant impact on 
their treatment outcomes,” said Dr. 
Abraham Schwarzberg, executive vice 
president, chief of oncology and presi-

dent of the Tampa General Provider 
Network, and co-vice president of 
Clinical and Translation Research TGH | 
USF Health Office of Clinical Research. 

 
Building a Health and Wellness 
Destination at Babcock Ranch 

In Southwest Florida, Tampa General 
is helping transform Babcock Ranch into 
a destination for health and wellness in 
collaboration with developer Kitson & 
Partners. 

“What they made extremely clear is 
they needed the traditional health care to 
start — then get creative later,” said 
Adam Smith, Tampa General executive 
vice president and chief ambulatory care 
officer. 

Residents currently have access to a 
mobile primary care unit and a TGH 
Urgent Care powered by Fast Track for 
everyday health needs. The site also 
includes an Innovation Center, where an 
on-site nurse navigator helps residents 
engage with health monitoring tools and 
connected technologies. Further expan-
sion is underway, including additional 
primary care offices and a laboratory. 

 
Strengthening Rural Health  
in the Glades 

Tampa General is advancing care in 
rural Palm Beach County through a part-
nership with the Health Care District of 
Palm Beach County to support Lakeside 

Medical Center in Belle Glade – the 
state’s only rural teaching hospital. 

Tampa General is providing adminis-
trative leadership, operational manage-
ment and strategic support, with a focus 
on expanding access to specialty services 
and improving outcomes. 

Tampa General has “an altruistic com-
mitment,” said Ronald J. Doncaster, vice 
president and Lakeside Medical Center 
administrator, “to engage with rural hos-
pitals to provide access to academically 
focused care, and to do their part to sus-
tain a very fragile rural health care 
ecosystem.” 

Efforts are underway to reduce patient 
transfers by introducing high-demand 
specialty services locally while also 
strengthening recruitment and training. 

“I’m very confident that by partnering 
with Tampa General’s academic health 
system and network of services, we’ll be 
able to attract more physicians and other 
clinical professionals, as well as support 
staff,” Doncaster said. “The goal is to cre-
ate centers of excellence.” 

 
Meeting Demand  
in Growing Communities 

To address population growth in 
Citrus County, Tampa General is plan-
ning a new 400-bed hospital in the coun-
ty, expanding access to acute care servic-
es in a rapidly growing region. 

In Tampa, the organization is also 
investing in personalized care through 
the USF Health Pamela Muma Women’s 
Health Center and the new Chivukula 
Men’s Center scheduled to open in fall 
2026. Together, the centers will offer 
concierge services and coordinated 
access to a wide range of specialties. 
Designed for convenience and compre-
hensive care, the centers will provide 
streamlined access to physicians, diag-
nostics and wellness services in one loca-
tion. 

 
For the latest information about Tampa 
General Hospital, please visit TGH.org. 
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Expanding Access, Advancing Care 
Tampa General Extends Its Statewide Network 

An architectural rendering of the radiation oncology center that Tampa General Hospital 
and Mass General Brigham are partnering to bring to Palm Beach Gardens.
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Every day, physicians 
advocate for our patients in 
the exam room, at the bed-
side, and in our communi-
ties. Yet some of the most 
important decisions affect-
ing the practice of medicine 
are made far beyond the 
walls of our offices and hos-
pitals. From reimbursement 
and prior authorization to 
scope of practice, physician 
workforce shortages, and 
access to care, the policies 
that shape medicine in 
Florida are often decided 
through organized physician advocacy. 

That is why the Florida Medical 
Association Annual Meeting, taking place 
July 31-August 2 at the Hilton Orlando, is 
such an important event for physicians 
across our state. 

Each year, physicians from county and 
specialty medical societies gather at the 
FMA Annual Meeting to conduct the busi-
ness of organized medicine through the 
House of Delegates. The House of 
Delegates is where physicians debate 
issues, set policy, and determine the advo-
cacy priorities of the Florida Medical 
Association for the year ahead. 

Business is introduced into the House of 
Delegates through resolutions. A resolu-
tion is much more than a formal proposal. 
It is an opportunity for a physician to iden-
tify a problem affecting patients or the pro-
fession and offer a solution. Many of the 
policies that have shaped the FMA’s advo-
cacy efforts began with one physician 
deciding to raise a concern and put it in 
writing. 

This year, the Miami-Dade County 
Medical Association is honored to lead the 
South Florida Caucus, comprised of dele-
gates from the Broward County Medical 
Association, the Miami-Dade County 
Medical Association, and the Palm Beach 
County Medical Society. Together, the 
Caucus reviews proposed resolutions and 
determines which ones should move for-
ward to the FMA House of Delegates as 
priorities for South Florida physicians and 

the patients we serve. 
I am grateful to the physi-

cians across South Florida 
who took the time to identi-
fy the challenges facing our 
profession and our patients. 
The South Florida Caucus is 
reviewing proposals and will 
soon submit their resolu-
tions to the Florida Medical 
Association House of 
Delegates for consideration 
this year. 

These resolutions reflect 
the priorities of physicians 
in Miami-Dade, Broward, 

and Palm Beach counties. They address 
issues that matter deeply to our profession 
and to the communities we serve. Now, as 
we prepare for the Florida Medical 
Association Annual Meeting, we look for-
ward to participating in the debate, shar-
ing the South Florida perspective, and 
working with colleagues from across the 
state to shape meaningful policy. 

The House of Delegates is where ideas 
become action. Through discussion, 
amendment, and debate, resolutions can 
become official FMA policy and ultimately 
influence legislation, regulation, and the 
future direction of healthcare in Florida. 
The work of advocacy does not end when 
a resolution is submitted; in many ways, 
that is only the beginning. 

Advocacy is not optional in medicine. If 
physicians do not help shape healthcare 
policy, others will do it for us. Our voices, 
informed by experience and grounded in 
the needs of our patients, are essential. 

For physicians practicing in Miami-
Dade County, I invite you to join the 
Miami-Dade County Medical Association. 
Through the MDCMA, you can strengthen 
your voice, engage in meaningful advoca-
cy, and help shape the future of medicine 
in our community and throughout 
Florida. 

 
Dr. Adriana Bonansea-Frances is 

President, Miami-Dade County 
 Medical Association.

Advocacy Begins With a Resolution 

BY DR. ADRIANA 
BONANSEA-FRANCES

For the millions of 
Floridians with serious men-
tal illness or substance use 
disorder, access to regular 
and timely psychiatric treat-
ment, medication manage-
ment, and medical care is 
essential. Equally important 
is access to education and 
training, housing, employ-
ment, peer relationships, 
and other long-term com-
munity-based supports. 
These wraparound pieces 
are just as instrumental as 
psychiatric care for achieving and main-
taining stability, connectedness, and 
recovery. 

As the largest payor of mental health 
services in the state, Florida Medicaid’s 
coverage and payment policies have signif-
icant influence on both the adequacy of 
the mental health/substance use clinician 
workforce and the availability and accessi-
bility of community-based supports.  

Mental Health Awareness Month is an 
opportune time to highlight what more 
Medicaid can do to ensure its contracted 
managed care plans’ payment amounts 
and network adequacy policies support 
the robust and timely availability of psy-
chiatrists, psychologists, and other behav-
ioral health clinicians and to continue 
investing in and expanding funding for 
proven community-based behavioral 
health programs, such as the Clubhouse 
model and Florida Assertive Community 
Treatment (FACT) Teams. 

Nearly 990,000 adult Floridians have a 
serious and persistent mental illness, such 
as schizophrenia, bipolar disorder, or 
long-term recurring major depression. 
Another 2.5 million have a substance use 
disorder. 325,000 Florida teens experience 
a major depressive episode each year, and 
more than 200,000 have serious thoughts 
about suicide. These conditions disrupt 
lives, affecting individuals, families, and 
communities. Across the U.S. economy, 
serious mental illness causes $193.2 bil-
lion in lost earnings each year, and 
untreated substance use disorder costs 
$400 billion annually in direct health care 
costs; law enforcement and incarceration 
costs; and employment costs from missed 
work, disability, and reduced perform-
ance.  

In 2025, Florida Medicaid began cover-
ing Certified Community Behavioral 
Health Clinic (CCBHC) services – a giant 
leap forward in the state’s investment in 
community-based behavioral health care 
models and expanding the reach and 
impact of this proven model. CCBHCs 
take the siloed parts and pieces of the 
behavioral health system and create a 
holistic system that addresses all the needs 
of the person served, regardless of their 
entry point into care. The CCBHC model 
prioritizes integrated, person-centered 
care and has demonstrated significant 

reductions in hospitaliza-
tions, incarceration, and 
homelessness.  

Enhancing access to care 
and fostering stronger com-
munity ties, the model 
ensures that individuals 
with serious mental illness 
receive all essential services 
for a healthy life, including 
24/7 crisis services, screen-
ing, assessment, diagnosis 
and risk assessment, treat-
ment planning, outpatient 
behavioral health care, case 

management, primary care screening and 
monitoring, psychiatric rehabilitation 
services, peer recovery support, care coor-
dination, and services for veterans.  

The state has the opportunity to build 
on that investment by increasing reim-
bursement for another proven wrapround 
program, the Clubhouse model. 
Clubhouses operate globally and provide a 
restorative environment for and with 
adults living with the effects of a mental 
illness and co-occurring disorders. 
Clubhouse members can access training, 
education, employment, and other com-
munity-based supports. They also forge 
meaningful friendships and receive peer 
support, both of which foster a deep sense 
of belonging, which is at the heart of the 
Clubhouse model. Despite the model’s 
proven effectiveness, however, Medicaid 
reimbursement remains stagnant at $5.00 
per quarter hour. 

The state could also leverage federal 
Medicaid funds to increase the availability 
and reach of Florida’s Assertive 
Community Treatment (FACT), 
Community Action Teams (CAT), Mobile 
Response Teams (MAT) and Family 
Intensive Treatment (FIT) teams, which 
provide critical support for individuals 
and families facing mental illness and sub-
stance use. These teams provide programs 
and services in community settings, such 
as schools and homes, rather than in psy-
chiatric or medical institutions with the 
goals of crisis reduction, rehabilitation, 
and long-term recovery. These programs 
are largely funded with state general rev-
enue, creating budget pressure that could 
be mitigated if the state covered the servic-
es as Medicaid benefits. 

During Mental Health Awareness 
Month, we should celebrate the tremen-
dous progress made in reducing stigma 
about mental health conditions and needs 
and the greater openness in talking about 
emotional well-being and resiliency. We 
should also redouble our commitment to 
serving those with the most intractable 
and complex mental conditions so they 
can fully participate in their families and 
communities. With Medicaid’s invest-
ment, we can. 

 
Mary Mayhew is President and CEO, 

Florida Hospital Association.

Medicaid Should Do More 
 for Floridians With Serious  

Mental Illness  

BY MARY C. MAYHEW 
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BY SUE MACDONALD 
 
At Jupiter Medical Center, an adult male patient named Hal, a labor-delivery patient 

who goes by Vickie, a cute little full-term newborn named Tori, and a geriatric patient 
everyone calls Terry are providing valuable lessons for staff nurses, physicians and 
other healthcare professionals interested in practicing, refining and enhancing their 
clinical skills. 

But when treatment decisions go wrong, the results don’t matter except for the 
incredible teaching moments they provide … because Hal, Tori, Vickie and Terry 
aren’t real. 

They’re medical simulators – technologically enhanced, lifelike, functional models 
of the human body that are vital components of Jupiter’s newly opened Center for 
Clinical Simulation, a cutting-edge training hub for staff nurses, physicians and other 
team members.  

On these lifelike patient simulators, staff members can practice and refine their 
clinical-technical skills, learn new equipment and technologies, hone their decision-
making prowess, improve their communication and teamwork skills – and learn from 
their mistakes. 

 
Immediate feedback … and medical learning 

Stephanie Little, MSN, RNC-OB, C-EFM, Jupiter’s Director of Nursing Professional 
Practice & Clinical Education, says the simulation lab includes three separate rooms 
designed to look and function exactly like hospital treatment areas: medical-surgical, 
intensive care, and labor-delivery with a neonatal intensive care unit.  

Unique to other area hospital training programs, Jupiter’s training mannequins and 
state-of-the-art simulation lab allow staff members to gain valuable experience with-
out putting actual patients at risk. 

“As staff members are doing chest compressions on one of the adult simulators 
experiencing a heart attack, for example, they can see on a monitor how effective their 
chest compressions are,” Little explains. “They get immediate feedback on how 
quickly they’re doing compressions and if they’re doing them with enough pressure.”  

Likewise, an obstetrics-gynecology simulation room can present trainees with a 
normal delivery or a complicated delivery, including scenarios involving hemorrhage, 
high-risk childbirth, neonatal care and an infant cardiopulmonary resuscitation sce-
nario. 

“It’s very cool, because if you’re doing all the things you’re supposed to do as part 
of the simulation exercise, the baby automatically improves, her color changes and 
she starts moving,” Little points out. 

 

A unique, medical training resource  
“Jupiter Medical Center is already an incredible place work, but the fact that our newly 

opened patient tower includes a simulation department is amazing,” she adds with pride. 
“We’ve had the simulators for some time, but we just didn’t have the rooms until now. 
At our January ribbon-cutting ceremony (for the new Patient Tower), one of the archi-
tects pulled me aside and said, ‘Do you know how many of these labs we’ve built? Two. 
You’re lucky to work at a hospital that values staff education.’” 

Jupiter’s unique-to-the-region training lab includes three high-fidelity simulation 
suites and a 30-person classroom. Training is offered in nursing, emergency medi-
cine, pediatrics, obstetrics-gynecology and other specialties like geriatrics. Terry, the 
geriatric simulator, features typical weight distribution features and life-like skin for 
training on skin care, wound care, positioning and other elements of elder care. Each 
suite includes the same equipment and technology that professionals use in everyday 
care: beds, monitors, defibrillators, medication prep areas and more. 

During each session, in-suite technologies allow instructors to observe and debrief 
trainees in real time, and Little says the training’s impact is often immediate for staff 
members. 

“For one of my early novice classes for a labor-delivery nurse and a postpartum 
nurse, I did a hemorrhage simulation for a post-partum mother,” she recalls. “That 
weekend, two novice nurses cared for a real hemorrhage patient together, and they 
texted me, ‘You did this scenario with us! We just did the real thing! Thank you…we 
felt so prepared!’ 

“The great thing about the simulations is that the participants get to work through 
these health challenges, complications and problems in a safe place where they can 
make mistakes,” Little points out. “They feel more confident when they get out into 
the hospital with real patents.” 

The newly opened simulation lab received financial support from Alta and Peter 
Hamilton, The Booth Foundation, and the Uihelein Family.  

 
For information about training opportunities and the Simulation Lab, 

 contact Jupiter Medical Center at (561) 243-2234.

At Jupiter Medical Center’s Simulation Lab, The Training is Real …  
But the Patients are Not 

Cardiac Training LabOB NICU Training Lab



Rana Hall 
 
Rana Hall serves as chief nursing officer at HCA Florida 

Northwest Hospital, where she provides high-level leader-
ship focused on nursing excellence, workforce engage-
ment, and patient-centered care. During her tenure, she 
has helped drive meaningful organizational progress, 
including increased RN engagement that contributed to 
stronger overall employee engagement, decreased RN 
turnover, and improved patient experience scores. Under 
her leadership, the hospital also advanced its facility size 
rating from a D to an E, reflecting continued growth and 
operational progress. 

Hall brings a broad background in healthcare leadership and nursing practice, with 
experience spanning clinical operations, cardiac services, and emergency medicine. 
Previously, she served as assistant chief nursing officer at HCA Florida Palms West 
Hospital. She began her healthcare career as a phlebotomist and nurse’s aide and has 
built her career through hands-on care, leadership development, and a strong commit-
ment to advancing nursing practice and quality outcomes. 

 
 
 
 

Tracee Hendershott 
 
Tracee Hendershott is chief nursing officer at HCA 

Florida St. Lucie Hospital, a 282-bed acute care facility in 
Port St. Lucie, Florida. The hospital offers services includ-
ing a NICU, birthing center, cardiac catheterization lab, 
minimally invasive robotic surgery, gynecologic, general 
and vascular surgery, orthopedic and spine care, wound 
care, and freestanding ERs in Darwin Square and Stuart. 

Hendershott has 30 years of nursing and leadership 
experience. Most recently, she served as chief nursing offi-
cer at HCA West Valley Medical Center. She began her 
career as a staff nurse on the medical-surgical unit at HCA 
Rose Medical Center in Denver and later held several leadership roles there before 
becoming associate chief nursing officer and then chief nursing officer at HCA West 
Valley Medical Center in 2017. 

She holds a bachelor’s degree in nursing from the University of Northern Colorado and 
a master’s degree in healthcare administration from Webster University. 

 
 
 
 

Robyn Farrington 
 
Robyn Farrington is chief nursing officer at HCA 

Florida Westside Hospital. Since joining in March 2018, 
she has helped build a cohesive nursing team focused on 
high-quality, compassionate and safe patient care. 

Farrington began her nursing career in 1998 at Jackson 
Memorial Hospital–Ryder Trauma Center in Miami, 
where she worked in step-down and critical care before 
advancing to trauma program manager. In 2011, she 
joined Broward Health Medical Center to lead its trauma 
program and was promoted to chief nursing officer in 
2014. 

She earned a Bachelor of Science in Nursing from the University of Miami, where she 
was named salutatorian, a Bachelor of Science in Human and Organizational 
Development from Vanderbilt University, graduating magna cum laude, and a Master of 
Business Administration in Healthcare Management from the University of Phoenix. 
Farrington also serves on the advisory boards for Broward College and Galen College of 
Nursing. 

Dorothy Watson 
 
Dorothy Watson is the chief nursing officer at HCA 

Florida Raulerson Hospital in Okeechobee, Florida. 
She began her career with HCA Healthcare over 35 years 

ago as a registered nurse in Eastern Idaho. She served for 
18 years as the nursing director for surgical, orthopedics, 
spine, and pediatrics. Watson has also served as the direc-
tor of risk reduction and patient safety, and the assistant 
chief nursing officer at Ogden Regional Medical Center in 
Utah. 

Watson earned her master’s of science in nursing lead-
ership from Western Governors University-Utah and her 
bachelor’s of science in nursing from Brigham Young University in Idaho. Watson has 
also completed the HCA Executive Development Program and HCA Quality University. 

Watson served previously as an advisory board member for Eastern Idaho Technical 
College’s LPN/RN programs, and the Brigham Young University of Idaho’s ADN/BSN 
programs, and she serves currently for Indian River State College in Fort Pierce, Florida. 

 
 
 
 

Jesse Gabuat 
 
Jesse Gabuat has served as chief nursing officer of HCA 

Florida Aventura Hospital since May 2026. Previously, he 
was chief nursing officer at HCA Florida University 
Hospital, where he led care experience efforts and helped 
reduce registered nurse turnover. He also served as ACNO 
at HCA Florida Aventura Hospital and assistant VP of 
acute care nursing at HCA Florida St. Lucie Hospital. 

Gabuat has more than 20 years of nursing leadership 
experience, including work in critical care and emergency 
care. He served as adjunct faculty at Florida Atlantic 
University from 2005 to 2010 and spent two years on its 
nursing leadership advisory board. He has authored arti-
cles published in the Journal of Nursing Administration, Journal of Nursing 
Management and Holistic Nursing Practice. 

He has been with HCA Healthcare since 1993 and holds nursing degrees from Florida 
Atlantic University and Colegio de San Agustin, along with nurse executive board certi-
fication. 

 
 
 

Anjelis Oliveira 
 
Anjelis Oliveira is chief nursing officer at HCA Florida 

Highlands Hospital, a 126-bed acute care hospital in 
Sebring, Florida. The Joint Commission-accredited hospi-
tal specializes in orthopedic and spine care, urology, car-
diac catheterization and minimally invasive surgery. 

With more than 20 years of nursing experience, Oliveira 
is known for leading with integrity, empathy and account-
ability while fostering environments where nurses feel 
supported to deliver safe, compassionate, high-quality 
care. Most recently, she served as assistant chief nursing 
officer at HCA Florida Kendall Hospital, overseeing oper-
ational and clinical leadership across high-acuity care areas with a focus on quality, safe-
ty, workforce engagement, regulatory readiness and performance. She previously served 
as Magnet program director, medical/surgical director, and director of emergency serv-
ices for the Doral and Town & Country freestanding emergency rooms. Oliveira holds a 
doctorate in nursing and serves as adjunct nursing faculty at St. Thomas University, 
helping develop future nurse leaders. 
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HCA FLORIDA NORTHWEST HOSPITAL

HCA FLORIDA ST. LUCIE HOSPITAL

HCA FLORIDA WESTSIDE HOSPITAL

HCA FLORIDA RAULERSON HOSPITAL

HCA FLORIDA AVENTURA HOSPITAL

HCA FLORIDA HIGHLANDS HOSPITAL

Jodi LoDolce 
 
Jodi LoDolce is chief nursing officer at HCA Florida JFK Hospital and began her career as a registered nurse in the emergency department. 
Before joining HCA Florida JFK Hospital, LoDolce served as chief nursing officer at HCA Florida St. Lucie Hospital and previously held the same 

role at UCF Lake Nona Hospital in Orlando. She was also assistant chief nursing officer at HCA Florida Lake Monroe Hospital in Sanford and held 
multiple nursing leadership roles at hospitals across Central Florida. 

LoDolce holds a master of business administration in healthcare management from Western Governors University, a bachelor of science in nursing 
from Capella University, and a bachelor of science in biology from Molloy College. She is a member of the American Organization of Nurse Executives, 
the Emergency Nurses Association and the Florida Nurses Association.

HCA FLORIDA JFK HOSPITAL
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Debra Perrin-Davis 
 
Debra Perrin-Davis serves as CNO at HCA Florida JFK 

North Hospital, where she leads nursing strategy, opera-
tions, quality, and safety. With more than 30 years of 
healthcare experience, she has overseen key service lines 
such as trauma, cardiovascular, neurosurgery, cardiology, 
women’s health, and behavioral health. Since joining JFK 
North in 2023, she has strengthened nursing and physician 
engagement, achieved outstanding clinical outcomes, and 
led initiatives including a successful EMR transition and 
implementation of standardized behavioral health emer-
gency response protocols. 

Previously, she served as ACNO at HCA Florida Aventura Hospital, advancing nursing 
operations, implementing innovative care protocols, and elevating frontline engagement 
and care experience. Dual-credentialed with a Doctor of Nursing Practice and a Master 
of Jurisprudence in Health Law, Dr. Perrin-Davis is a servant leader committed to build-
ing high-performing teams and advancing patient-centered care. She was also a featured 
speaker at the Women in Healthcare Leadership Symposium. 

 
 
 
 
 

Lizette Otero 
 
Lizette Otero is chief nursing executive at HCA Florida 

Kendall Hospital, where she leads nursing strategy, 
patient experience, workforce engagement, safety, quality 
and regulatory compliance. Under her leadership, the hos-
pital earned Healthgrades’ America’s 50 Best Hospitals 
(2026) designation, achieved top-ranked trauma out-
comes, nationally benchmarked patient experience 
results, reduced healthcare-associated infections, 
strengthened workforce engagement and received 
Pathways to Excellence designation. 

Otero began her career at Wheaton Franciscan 
Healthcare in Milwaukee and later advanced through leadership roles at HCA Florida 
Trinity Hospital, from charge nurse to director. She also served as associate chief nursing 
officer at HCA Fort Walton-Destin Hospital and chief nursing officer at Oviedo Medical 
Center. 

She earned a Master of Business Administration and a Master of Healthcare 
Administration from Saint Leo University and a Bachelor of Science in Nursing from 
Alverno College. Otero is known for building high-performing, patient-centered cul-
tures and developing future nursing leaders. 

 
 
 
 
 

Neva Spencer 
 
Neva Spencer is chief nursing officer of HCA Florida 

Lawnwood Hospital, a 497-bed acute care hospital in Fort 
Pierce, Florida, offering Level II trauma care, Level III 
neonatal services, pediatric emergency and intensive care, 
comprehensive stroke services, minimally invasive sur-
gery, and a freestanding emergency room in Vero Beach. 

Before joining Lawnwood Hospital in 2026, Spencer 
served as chief nursing officer at HCA Florida University 
Hospital in Davie, associate chief nursing officer at Wesley 
Medical Center in Wichita, Kansas, and senior director of 
nursing for Banner Health in Phoenix. She became a nurse practitioner at age 23. 

She earned a doctor of nursing practice from the University of Colorado Health 
Sciences Center, a master of science in nursing from the University of Colorado 
Colorado Springs, and a bachelor of science in nursing from Beth-El College of Nursing, 
and holds a neonatal nurse practitioner certificate. 

 

Nursing..  Sponsored 
by the

HCA FLORIDA JFK NORTH HOSPITAL

HCA FLORIDA KENDALL HOSPITAL

HCA FLORIDA LAWNWOOD HOSPITAL
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HCA FLORIDA MERCY HOSPITAL

Ben Warner 
 
Ben Warner is the chief nursing officer at HCA Florida 

Mercy Hospital. Since joining HCA Healthcare 31 years 
ago, he has worked at several HCA Healthcare affiliated 
hospitals in Virginia, North Carolina, Georgia and Florida 
in a variety of nursing leadership roles. Before joining 
HCA Florida Mercy Hospital three years ago, he was with 
HealthTrust Workforce Solutions serving in interim CNO 
roles. He served for 14 years at Henrico Doctors’ Hospital 
in Richmond, VA as the chief nursing officer.  Warner 
received his associate’s degree in nursing from 
Shenandoah University, bachelor’s degree in business management from Virginia Tech, 
bachelor’s degree in nursing from Western Governors’ University and master’s in busi-
ness administration from Pfeiffer University. He is also certified in executive nursing 
practice by the American Organization of Nurse Leaders. 

 
 
 

Lex Lalicon 
 
Lex Lalicon is the chief nursing officer of HCA Florida 

Palms West Hospital, a 207-bed full-service, acute care 
hospital in Loxahatchee, Florida. Lalicon was previously 
ACNO at HCA Florida St. Lucie Hospital where he 
worked in numerous capacities including over two 
decades of experience in emergency nursing and nursing 
leadership. He previously served as the director of emer-
gency services at St. Lucie. Lalicon also served as the direc-
tor of emergency services at HCA Florida Darwin Square 
Emergency. Lalicon earned his bachelor’s degree in nurs-
ing from the Galen College of Nursing and his associate of 
science degree in nursing from Broward State College. He 
is a member of the Emergency Nurses Association. 

Caren Roach 
 
Caren Roach serves as chief nursing officer at HCA 

Florida Woodmont Hospital, a 211-bed acute care facility 
in Tamarac, Florida. Roach has dedicated a decade of serv-
ice to HCA Healthcare, where she completed the organi-
zation’s Executive Development Program and built a rep-
utation for collaborative, patient-centered leadership. She 
brings more than 20 years of health care experience, 
including roles as regional director of emergency services 
and director of critical care, oncology and children’s serv-
ices. A master Lean Six Sigma Black Belt, credentialed 
through the HCA Process Engineering Institute, Roach is 
committed to continuous improvement and clinical excellence. She holds master’s 
degrees in nursing, business administration and health care administration. 

 
 
 

Laura Harris 
 
Laura Harris is chief nursing officer of HCA Florida 

University Hospital. Prior to joining University, Harris 
was ACNO at HCA Florida Westside Hospital, where she 
provided clinical and operational leadership. She also 
served as interim chief nursing officer at HCA Florida 
Palms West Hospital and HCA Florida Woodmont 
Hospital. She partners with Galen School of Nursing and 
presents quarterly to new students. She began her career 
at Jackson Memorial Hospital Burn Center in Miami and 
advanced to director of critical care services. Harris earned 
a Bachelor of Science in Nursing from Barry University 
and a Master of Science from Nova University. She has held Advanced Nurse Executive 
Certification since 2016 and completed HCA’s ACNO Development Program in 2021, 
Quality University in 2022 and the Executive Development Program in 2024. 

During National Nurses Week, we celebrate our extraordinary 
Nicklaus Children’s Hospital nurses for the compassion, comfort, 
and expertise they bring to children and families every day.
Their dedication helps make every child feel deeply cared for 
and hard moments feel a little lighter.

The Heart of Care

nicklauschildrens.org

Honor a Nicklaus Children’s nurse 
with a gift that helps provide 
exceptional care for every child. 
Support training and retention by 
scanning the code.
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HCA FLORIDA PALMS WEST HOSPITAL

HCA FLORIDA WOODMONT HOSPITAL

HCA FLORIDA UNIVERSITY HOSPITAL
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Sara Jenkins, M.Ed., BSN, RN, CCRN, NPD-BC 
 
Sara Jenkins, M.Ed., BSN, RN, CCRN, NPD-BC is a clinical education coordinator for nursing in 

the Colleague Training and Professional Practice Department at Holy Cross Health, where she 
strengthens systems, empowers nurses and ensures patients receive the highest standard of care by 
reshaping how new nurses are welcomed, trained and supported. Jenkins identifies gaps and devises 
solutions to fill them, simplifies processes and inspires nurses to grow within the organization. She 
led a transformational revamping of the orientation program. This enhanced onboarding experience 
emphasizes psychological safety, clarity of expectations and connection to Holy Cross’ mission, 
resulting in improved staff engagement, smoother transitions to practice, and positive feedback from 
new hires and unit leadership. Jenkins collaborated with the Professional Practice team and created 
the Tiered Staff Advancement Model, a structured orientation standardizing nursing workflows 
while allowing units to adapt education to skill level and acuity, bringing clarity and consistency to 
the onboarding and development process. Through her leadership, nursing workflows have been 
carefully standardized to enhance safety, efficiency and reliability. Jenkins is approachable, has a solution-focused mindset and 
wears a smile. She leads with compassion and is known for her openness, collaborative spirit and eagerness to help teams. 

 

Jordan White, RN 
 
Jordan White, RN, was inspired to pursue a career in the nursing profession by her grandmother, 

who was also a registered nurse. Nursing provides White with a deep sense of purpose and pride. 
She began her career on the Intensive Rehab Unit, where she built a strong clinical foundation, and 
later transferred to the Cardiovascular Intermediate Care Unit. In her current role, White provides 
expert care to patients recovering from open-heart surgery, consistently demonstrating attentiveness, 
empathy and professionalism. Her patients frequently commend her calm presence and genuine con-
cern for their well-being. This winter, White completed the first year of the American Nurses 
Credentialing Center (ANCC) Practice Transition Accreditation Program® (PTAP), an accredited 
nurse residency program. As part of the completion requirements, she worked on an evidence-based 
practice project which identified a gap in practice and implemented a sizing tool to assist nurses in 
choosing a patient specific elimination device. This will lead to reduced pressure injuries and com-
fort to patients. 
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MAY 14, 2026 
 
TO HEALTH CARE HEROES SUPPORTERS: 
  

South Florida is rapidly emerging as a global hub for top-quality healthcare, and the 
Greater Miami Chamber of Commerce has been at the forefront of industry’s evolution. 
Our annual Health Care Heroes celebration stands as a testament to the visionary leaders 
who have contributed to this remarkable growth and continue to shape a promising future 
for our region.  

For 27 years, Health Care Heroes has been the premier community gathering honoring our local healthcare professionals. At this event, we recognize the exceptional 
contributions of physicians, nurses, researchers, institutions, volunteers, and many others, alongside key stakeholders from hospital systems, physician groups, managed 
care providers, biomedical innovators, and service suppliers—key pillars of the healthcare economy. 

There may be no industry evolving as rapidly as healthcare, and no local economy better positioned to harness the power of that change. South Florida is also uniquely 
vulnerable to business and regulatory movement due to our unique population. That’s why it’s more important than ever for the healthcare leaders of South Florida to 
find common ground and work together in ways that benefit all our neighbors. That work starts with close, collaborative relationships that celebrate our shared success 
at events like Health Care Heroes.  

This year, we are proud to commemorate the 27th anniversary of the Health Care Heroes® Awards program, which honors the tireless dedication and outstanding 
achievements of our healthcare professionals and first responders. The luncheon will celebrate those who have made significant contributions to healthcare delivery and 
the overall well-being of South Florida’s residents. 

We are thrilled to celebrate this incredible journey and rewarding partnership between Equitable Advisors and the Greater Miami Chamber of Commerce for three 
decades.  Consistent partners like Equitable Advisors are the foundation for us to strengthen and grow our healthcare community. 

Each year, we see a growing number of exceptional nominees, and the caliber of talent continues to make it increasingly difficult for our judges to select one recipient 
from each category. This is a testament to the relentless pursuit of excellence that defines this honor and, indeed, the mission of healthcare in South Florida and around 
the world. 

Thank you for being part of this exciting and transformative journey. We look forward to celebrating our collective successes at this year’s event. 
 

Sincerely,

GREATER MIAMI CHAMBER OF COMMERCE 2026 HEALTH CARE HEROES® 

Luis G. Chiappy, CFP, CLU, ChFC, LUTCF 
Executive Vice President, Southeast Complex 

     Senior Manager, South Florida Branch 
Equitable Advisors, LLC 

Founding Sponsor, Health Care Heroes® 

Evelyn Terrell, OTD, MHSA, 
OTR/L                         
Chairman, Healthcare Committee    
Greater Miami Chamber of Commerce 

JUDGES 
 

Lucie Dlugasch, PhD, APRN, FAANP 

Clinical Professor, Assistant Chair Graduate Nursing  

Nicole Wertheim College of Nursing and Health Sciences  

Florida International University 

 

Ryan R. Hawkins, MSW, MPA, MBA 

President & CEO 

Jessie Trice Community Health System 

 

Heather M. Jonczak, Esq.   
Shareholder 

Carlton Fields, PA 

 

Alwyn Leiba, PhD, MBA-HCM, FADHA   
President, Medical Campus 

Miami Dade College 

 

Jorge Martinez 
Senior Regional Communications Lead 

Florida Blue  

 

Bridget Pelaez, MSN, MA, FNP-BC, EMT-P, CEM  
Senior Director, Disaster & Emergency Preparedness  

Jackson Health System  

 

Danay Rodriguez-Arritola, DNP, MBA,  
PMHNP, A-GNP-C, MSN, BSN 

Chief Nursing Officer 

Vice President Patient Clinical Services 

Larkin Health System 

 

Miriam Singer  
President & Chief Executive Officer  

Jewish Community Services of South Florida 
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EQUITABLE ADVISORS LIFETIME ACHIEVEMENT  AWARD RECIPIENT
CARLOS A. MIGOYA  

CEO, JACKSON HEALTH SYSTEM

When families across Miami-Dade County have faced their most vulnerable 
moments—medical emergencies and trauma, complex diagnoses, or the fear of not 
knowing where to turn—Jackson Health System has been there. Behind Miami’s only 
public health system stands its chief executive officer, Carlos A. Migoya, a healthcare 
leader whose 15 years of service have transformed Jackson into a nationally respected 
public academic health system. 

Mr. Migoya didn’t join Jackson for money or fame, but rather because he wanted to 
help the struggling public health system. His son’s life was saved in the neonatal inten-
sive care unit in 1978; his mother donated a kidney to his aunt in the 1980s; and his own 
hand was saved at Ryder Trauma Center following a bicycling accident. 

When Mr. Migoya assumed leadership of Jackson Health System, it was facing a crisis 
that extended far beyond balance sheets. Financial instability, governance challenges, 
and declining public confidence threatened the future of Miami-Dade County’s only 
public hospital system. In his first year as CEO, he reversed years of massive losses—
including an $82 million loss the prior year—and delivered a surplus of more than $8 
million, marking the first true surplus since 2006. He brought disciplined financial stew-
ardship, transparency, and accountability to an organization that desperately needed sta-
bility and effective leadership. The system has earned a surplus every year since. 

In 2012, Mr. Migoya led a campaign in which 63 percent of Miami-Dade voters 
approved the $830 million Jackson Miracle-Building Bond program—the cornerstone of 
a 10-year, $1.7 billion capital plan to renovate, modernize, and expand Jackson’s facili-
ties. Since then, Jackson Health System has grown into a comprehensive, seven-hospital 
network anchored by Jackson Memorial Hospital, one of the most respected hospitals in 
Florida. The system also includes three community hospitals, multiple UHealth Jackson 
Urgent Care centers, two nursing homes, primary and specialty care clinics, and 
Corrections Health Services. In April, Jackson opened one of the largest and most inno-
vative emergency rooms in the nation at Jackson Memorial Hospital, transforming emer-
gency care in downtown Miami.  

Under his leadership, Jackson has held true to its mission of providing one standard 
of quality care to all Miami-Dade residents, remaining a lifeline for patients regardless of 
income, insurance, or immigration status. By forging innovative partnerships with com-
munity organizations and government agencies, Jackson has implemented programs to 

combat food insecurity, homelessness, and trans-
portation barriers. These community-focused 
initiatives have improved patient outcomes, 
while reducing emergency department utiliza-
tion, lowering readmissions, and enabling earlier 
intervention for chronic diseases. 

He also helped expand access to advanced 
medicine and technology across the health sys-
tem, including specialized services and the 
recruitment of world-renowned leaders in medi-
cine. One of his most enduring contributions has 
been the intentional cultivation of a culture rooted 
in integrity, accountability, collaboration, and 
compassion for Jackson’s workforce of more than 
15,000 employees. Mr. Migoya prioritizes work-
force stability and leadership development, invest-
ing in training, mentorship, and succession plan-
ning to ensure that Jackson’s future leaders reflect 
the diversity, values, and mission of the communi-
ty it serves. His forward-thinking approach also 
includes a comprehensive internal transformation 
that saves Jackson $160 million annually through 
strategic process improvements, smarter resource 
allocation, and more effective team collaboration—
all accomplished without workforce reductions.  

Mr. Migoya has consistently acted as a steward 
and advocate for public healthcare, engaging 
directly with policymakers in Tallahassee, civic 
leaders, and business stakeholders to ensure sus-
tained public support for Jackson. He has taken personal ownership of Jackson’s mission 
and success—not only as a professional obligation, but as a personally held responsibil-
ity to uphold the standard of an institution that saved his son’s life. 

GREATER MIAMI CHAMBER OF COMMERCE 2026 HEALTH CARE HEROES® 

“Through vision, integrity, 

disciplined leadership, and an 

unwavering commitment to 

high-quality, safe patient 

care, Carlos Migoya has 

ensured that world-class 

medicine and compassionate 

care remain accessible to all, 

making his impact on health 

care in South Florida, and 

his legacy at Jackson Health 

System, truly unforgettable.” 
David Zambrana 

President and Chief Operating Officer 
Jackson Health System 
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MARISA AZARET, PSYD  
Director, Department of Clinical Psychology 
Nicklaus Children’s Hospital 
 
Dr. Marisa Azaret has devoted more than 30 years to 

advancing pediatric psychology by creating programs 
and services that address the complex emotional, 
behavioral, and developmental needs of children and 
families. She leads a multidisciplinary team, most bilin-
gual, providing culturally competent care across inpa-
tient, outpatient, and virtual settings. She has spear-
headed initiatives including CASA assessments, eating 
disorders programs, interdisciplinary clinics, 
NICU/CICU family support, the Pediatric Behavioral 
Health Network, and other specialized services, 
expanding access for thousands of children annually. 
Dr. Azaret leverages her expertise to educate and 
empower families, both locally and internationally.  

She has hosted three Emmy-winning and six Emmy-
nominated programs on CNN en Español, Univision, 
and Telemundo, and created a mindful meditation 
YouTube series designed to help adults and children 
manage post-pandemic anxiety and stress. She has 
delivered 50-plus presentations across the U.S. and 
Latin America on child development, behavioral 
health, and family wellness.  

She leads community initiatives such as the Safe & 
Sound Digital Safety Alliance, anti-bullying campaigns 
with the Special Olympics in Guatemala and Panama, 
and child-protection advocacy with From Darkness to 
Light, reaching thousands locally and millions globally. 
Dr. Azaret has trained and mentored dozens of psy-
chologists and trainees, many now serving in leader-
ship or frontline roles nationwide.  

She actively serves on advisory boards, councils, and 
nonprofit initiatives that promote mental health literacy, child safety, and wellness. Her 
professional excellence and community dedication have been recognized with three 
Emmy Awards, six Emmy nominations, and two Sentinel Awards. Beyond her accolades, 
she is celebrated for her compassion, vision, and ability to inspire colleagues, families, and 
communities to prioritize the emotional well-being of children. 

“Dr. Marisa Azaret 

shows an unwavering 

commitment to advancing 

pediatric mental health, 

empowering families, and 

proactively safeguarding 

children’s well-being; 

locally and beyond 

through innovation,  

collaboration, and com-

passionate leadership.” 
Liliana Oliveros  

Associate Director for 
Governmental & Community 
Affairs , Nicklaus Children’s 

Health System 

HEALTH CARE PROFESSIONALS
MARK RABINOWITZ, MD, 

FACOG  
Chief Executive Officer & Chief Medical Officer 
Miami Beach Community Health Center 
 
During the past 13 years as Interim and then Chief 

Executive Officer at Miami Beach Community Health 
Center, Dr. Mark Rabinowitz’ focus has been on pro-
viding a patient-centered medical home for Miami-
Dade County residents to receive primary medical care 
and social services. During his tenure, the number of 
patients helped has more than doubled from 24,666 to 
over 50,000. Dr. Rabinowitz is a tireless advocate for 
excellence in health care quality for the underserved, 
believing that one’s financial circumstances should not 
dictate the quality of care received.  

As a board member of Health Choice Network, Dr. 
Rabinowitz facilitated the incorporation of best prac-
tices across member health centers. His expertise is fre-
quently sought by other community health centers 
seeking technical assistance to improve their own clin-
ical quality measures. Through the ongoing commit-
ment of Dr. Rabinowitz to Health Choice Network, 
South Florida health center affiliates have risen to be 
among the finest community health centers in the 
nation, and their patients have benefited by increased 
access to high-quality health care and better health out-
comes.  

Dr. Rabinowitz is a champion of medical education, 
believing that exposing aspiring health professionals to 
community health centers will inspire them to work 
with underserved populations. To address the physi-
cian shortage, Dr. Rabinowitz promoted the develop-
ment of an Advanced Practice Provider residency pro-
gram at MBCHC to train recently licensed nurse practi-
tioners. Graduates of this program are well prepared to 
practice independently and treat the complex medical conditions of a medically disadvan-
taged population. Currently, MBCHC has the first and only primary care nurse practition-
er residency program in South Florida. MBCHC trains a wide range of medical profession-
als to work in areas of critical need, including medical students, medical residents, nurse 
practitioners and physician assistants. 

“At Miami Beach 

Community Health 

Center, Inc. (MBCHC), 

Dr. Mark Rabinowitz 

has championed access to 

affordable high-quality 

health care for under-

served and uninsured 

populations in Miami-

Dade County. He is a 

leader concerned for the 

improvement of lives of 

Miami-Dade County  

residents.” 
Sorangely Menjivar, RN, MSN 

Chief Operating Officer 
Miami Beach Community 

Health Center, Inc.

GREATER MIAMI CHAMBER OF COMMERCE 2026 HEALTH CARE HEROES® 

RODRIGO RUANO, MD, PHD  
Director, Fetal Care Center & Division Chief 
UHealth Jackson Maternal-Fetal Medicine 

Jackson Health System,  
Holtz Children’s Hospital 

 
Dr. Rodrigo Ruano is an internationally recognized fetal surgeon and maternal-fetal medicine leader whose work is transforming 

high-risk pregnancy and fetal care in South Florida. Since joining Jackson Health System and UHealth—University of Miami Health 
System in January 2022, he has rapidly expanded access to specialized maternal-fetal services; built the UHealth Jackson Fetal Care 
Center, a multidisciplinary fetal center that coordinates prenatal diagnosis through postnatal treatment; and brought advanced fetal 
interventions to South Florida. Under his leadership, the UHealth Jackson Fetal Care Center is supported by dedicated nurse coordi-
nators, nurse practitioners, and an expanded team of expert sonographers.  

The center is built around a multidisciplinary approach where high-risk and rare pregnancies are evaluated with state-of-the-art 
ultrasound technology and imaging, diagnoses are confirmed with precision and detail, and an entire team of specialists is assembled 
to take care of mom and baby before birth to map out prenatal management and postnatal care. Just as importantly, Dr. Ruano expand-
ed access to care beyond downtown Miami by growing community-based clinics in Kendall and Doral, so pregnant patients can access 
specialized maternal-fetal expertise closer to home. Some of the FDA-approved fetal procedures now available at UHealth Jackson Fetal 
Care Center were pioneered by Dr. Ruano, making these successful fetal interventions the first of their kind to be performed in South 
Florida, including fetoscopic endoluminal tracheal occlusion for congenital diaphragmatic hernia.  

Other extraordinary contributions include advancing in-utero treatment for Vein of Galen malformation (VOGM), a rare and life-
threatening fetal vascular condition, and expanding Ex Utero Intrapartum Treatment (EXIT) procedures, which allow surgeons to treat 
life-threatening fetal conditions at the moment of delivery while maintaining placental circulation. The result of Dr. Ruano’s work in 
South Florida is a transformation in what’s possible for pregnant women and their families in our community: improved survival rates, 
enhanced quality of life, and restored hope. 

“For families, the moment they’re told 
that something is wrong with their unborn 
baby is devastating. In those moments, 
fear accelerates, the future feels uncer-

tain, and hope may seem lost. Dr. 
Ruano has devoted his career to meeting 
families at that moment—when a pregnan-

cy becomes complicated, and hope is  
fragile—and helping them  

find a path forward.” 
Ignacio Caballero 

Vice President,  
Pediatric and Women’s Services 

Holtz Children’s Hospital/The Women’s 
Hospital at Jackson Memorial
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NURSES

MARIE O. ETIENNE, DNP, ARNP, FNP, PNP, D. MIN. (H.C.), 
PLNC, FADLN 

Professor of Nursing 
Miami Dade College 

 
As a tenured full professor at Miami Dade College's Benjamin Leon School of Nursing, where she has 

mentored countless students, Dr. Marie O. Etienne has set a foundation for the next generation of health-
care professionals. Her contributions to academia go beyond teaching—she has developed innovative 
courses and programs that prepare nursing students to meet the dynamic challenges in healthcare today.  

Dr. Etienne achieved a historical breakthrough by becoming the first Minority Nurse President of the 
Florida Nurses Association (FNA) (2023-2025) since its founding in 1909. This is not merely an aca-
demic honor; it is a full-time, high-stakes advocacy role that places her at the forefront of policymaking 
for over 440,000 registered nurses statewide. This sustained, high-level advocacy for legislative change, 
staffing ratios, and scope of practice issues for Advanced  

Practice Registered Nurses (APRNs) directly ensure that the diverse, complex healthcare needs of 
South Florida are prioritized in Tallahassee, an influence that profoundly transcends her campus respon-
sibilities. In the realm of public health, Dr. Etienne's achievements are equally commendable. She has 
spearheaded humanitarian medical missions to underserved communities both locally and internation-
ally, ensuring that those who have little access to healthcare receive the support they need.  

Dr. Etienne has channeled her expertise directly into community health through her leadership in the 
Haitian American Nurses Association of Florida, Inc. (HANA), serving as past president for both the 
Florida Chapter and the Haitian Alliance Nurses Association International, Inc. (HANA-I). Leveraging 
these roles, she has spearheaded frequent, vital community health fairs and medical missions in under-
served South Florida neighborhoods like Little Haiti and parts of Broward County.  

Her leadership in founding Global Innovative Foundation, a nonprofit organization that provides 
essential resources to survivors of human trafficking, domestic violence, and gun violence, further 
underscores her commitment to uplifting the most vulnerable among us. Her advocacy for equitable 
healthcare practices and her role as a member of the American Nurses Association's National 
Commission to Address Racism in Nursing demonstrate her commitment to addressing systemic injus-
tices. 

“Dr. Marie O. Etienne's 

tireless dedication to health-

care, education, and com-

munity service reflects the 

very essence of public  

leadership and servant- 

driven advocacy.” 
Katherine Fernandez Rundle 

State Attorney 
Office of the State Attorney 

 

“Through unwavering 

commitment to both the nursing profession and the com-

munity, Dr. Marie O. Etienne inspires widespread efforts 

to enhance the quality of healthcare, discovering innova-

tive solutions to assist those most in need. Her sustained, 

multi-layered leadership - encompassing historic policy 

change, hands-on community care, systemic social justice 

intervention, and education - demonstrates a scope of 

impact and personal investment far exceeding  

any defined job description.” 
Guillermo R. Valdes DNP, MSN-HCS, PGC-NEd., MEDSURG -BC, RN 

Department Chair, RN to BSN Program 
Benjamin Leon School of Nursing, Miami Dade College 

Florida Nurses Association, South Region Director

JESSICA C. LEON, BSN, RN, CWCN  
Founder of The Horacio León Jr. Water Safety Project 

Emergency Department Nurse 
Jackson West Medical Center 

 
Jessica C. Leon, BSN, RN, is a certified wound care 

nurse and an emergency department nurse at Jackson 
West Medical Center, whose impact reaches far 
beyond the walls of the hospital. Born and raised in 
Miami, Ms. Leon is a clinician, educator, and deter-
mined community advocate who has turned heart-
break into action with life-saving public safety changes 
and policies across two states. Through water safety 
education, drowning prevention outreach, and advo-
cacy, Jessica is addressing a crisis that’s often over-
looked until tragedy strikes. In July 2018, Jessica’s 
father, Horacio Leon Jr., drowned in Lake Michigan in 
Chicago; the same day, a 13-year-old also drowned in 
Lake Michigan.  

Ms. Leon realized what many people don’t: drown-
ing can happen even to strong swimmers, and “know-
ing how to swim” is not a guarantee of safety from 
drowning. Rather than allowing grief to consume her, 
Ms. Leon founded The Horacio Leon Jr. Water Safety 
Project, a nonprofit focused on water safety and water 
rescue education for schools and community organiza-
tions. For years, Ms. Leon met with aldermen, con-
fronted bureaucracy, and challenged the belief that res-
cue stations were unnecessary, unclear, or too risky, 
and after four years of persistence, pressure, and public 
accountability, she succeeded in getting Chicago to 
install 100-plus water rescue stations along the 26-
mile Lake Michigan shoreline.  

She then took her advocacy to Miami-Dade County, 
meeting with commissioners who unanimously passed 
a bill mandating water rescue stations in Miami-Dade-
owned waterways. Working in Tallahassee, she devel-
oped bills focused on mandating age-appropriate water 
safety education for K–12 public school students, 
using free American Red Cross programming that 
wouldn’t add taxpayer costs. She also drafted bills to help strengthen first-response 
capacity, including proposals that advocated for trained divers in first responder 
teams and units. Her work directly strengthens the health and safety ecosystem in 
Miami-Dade County by preventing emergencies that would otherwise end in tragedy. 

“Jessica Leon’s advocacy 
work is voluntary, self-driven, 
and personally funded. She 
does not do this work for 
recognition; she does it 

because she knows what hap-
pens when resources are miss-
ing and time runs out. She is 
preventing tragedies before 

they become emergency visits, 
ICU admissions, or death 

notifications—an impact that’s 
profoundly aligned with the 

mission of health care.” 
Mercedez Dominguez, MSN, RN 

Director of Emergency Services 
Jackson West Medical Center of 

Jackson Health System 

GREATER MIAMI CHAMBER OF COMMERCE 2026 HEALTH CARE HEROES® 
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ELIZABETH L. VIEITO-SMITH, DNP, RN  
Chief Nursing Officer 

UHealth - University of Miami Health System 
 
Elizabeth L. Vieito-Smith, DNP, RN, is a transformational nursing leader whose career spans nearly 50 years. She cur-

rently serves as chief nursing o cer of UHealth, associate dean for Academic Health Centers Integration, and a liate fac-
ulty at the University of Miami School of Nursing & Health Studies (SONHS).  

Under her guidance, UHealth became the region’s only academic-based health system and the first in Florida to earn 
Magnet with Distinction® from the American Nurses Credentialing Center's Magnet Recognition Program®. This 
achievement places UHealth in the top 1 percent of U.S. hospitals and reflects a strong commitment to patient care, inno-
vative nursing, and a supportive environment for nurses. Dr. Smith pioneered the Admission/Discharge/Transfer Nurse 
role, making UHealth one of the first health systems in the U.S. to o er a title focused on creating a seamless inpatient 
experience. This initiative has led to improved quality of care, greater sta  and patient satisfaction, and reduced hospital 
readmission rates.  

She also led the introduction of long-wave infrared thermography to prevent hospital-acquired pressure injuries 
(HAPI) in inpatient settings, a complication impacting more than 2.5 million inpatients annually. Since implementing 
this technology systemwide, UHealth has maintained a HAPI rate of just 0.01 percent, far exceeding national bench-
marks.  

Dr. Smith has deepened UHealth’s partnership with the SONHS by launching robust professional development pro-
grams, expanding opportunities for advanced education, and creating clear pathways for nurses to grow as leaders. Dr. 
Smith ensures that UHealth nurses are equipped not only to deliver exceptional patient care but also to shape the future 
of the profession. As a result, approximately 86 percent of UHealth nurses now hold a bachelor’s degree, and those hold-
ing specialty certifications have increased to 44 percent over the last two years. During her tenure, voluntary turnover 
decreased by 35 percent during fiscal years 2022-2025, showing steady improvement in employee retention. 

“Dr. Elizabeth 

Vieito-Smith’s 

compassion, 

vision, and com-

mitment to 

excellence have 

elevated nursing 

practice and 

patient care 

across UHealth. 

Her leadership has fostered a culture of excel-

lence and collaboration grounded in evidence-

based practice, encouraging personal well-being 

and professional growth among nursing staff  

to deliver the highest quality patient care.” 
Kymberlee J. Manni,  

PhD, RCIS 
Chief Executive Officer,  

University of Miami Hospital and Clinics 
UHealth – University of Miami Health System  

NURSES

REDMOND BURKE, MD  
Former Chief, Cardiovascular Surgery, 

Heart Institute 
Retired 

Nicklaus Children's Hospital 
 
For three decades, Dr. Redmond P. Burke has fun-

damentally reshaped how congenital heart surgery is 
delivered, measured, and imagined—for his patients 
at Nicklaus Children’s Hospital and for children 
around the world. Since 1995, Dr. Burke has led and 
guided the cardiovascular surgery program at 
Nicklaus Children’s, building it from a regional pro-
gram into a nationally recognized Heart Institute. He 
has performed 6,700 surgeries on patients with con-
genital heart disease, taking on some of the most 
complex and high-risk cases. Under his leadership, 
the Heart Institute has maintained a congenital heart 
surgery survival rate of approximately 97.5 percent 
for the past eight years, positioning Nicklaus 
Children’s among the top programs in Florida and 
beyond. This level of performance reflects relentless 
innovation, continuous quality improvement, and a 
culture Dr. Burke created where every child’s out-
come is tracked, analyzed, and used to make the next 
operation safer. Dr. Burke re-imagined how a heart 
program could function by pioneering real-time out-
comes reporting and building one of the nation’s first 
web-based transparency systems for congenital heart 
surgery.  

He also led the creation of secure “internet rounds” 
and early family access to electronic records—vision-
ary innovations that transformed pediatric cardiac 
care and set new standards for collaboration, 
accountability, and patient-centered care. Earlier in 
his career, he helped pioneer minimally invasive 
pediatric cardiac surgery and performed several 
“firsts” in endoscopic congenital heart procedures at Boston Children’s. In Miami, he 
extended that spirit by integrating hybrid surgical–catheter approaches and develop-
ing less traumatic techniques to reduce the burden of a child’s treatment over a life-
time. Nicklaus Children’s became one of the first programs in the nation to adopt 3D 
printing for surgical planning in pediatric heart disease and using virtual reality tools 
such as Google Cardboard to visualize intricate anatomy in infants considered inop-
erable elsewhere.  

Dr. Burke also performed the first-in-the-nation heart valve replacement on a pre-
mature infant using CorMatrix extracellular matrix material, offering the potential for 
a living valve that can remodel and grow with the child, reducing the need for mul-
tiple future valve replacements.  

“Dr. Burke’s career is 

defined not only by 

longevity, but by sus-

tained excellence, selfless 

leadership, and an endur-

ing commitment to 

advancing pediatric car-

diac care. His impact is 

woven into the culture of 

our institution and lives 

on through the many 

professionals he mentored 

and inspired.” 
Melissa Marquez,  

MBA, MSN, FACHE  
Executive Director, 

 Heart Institute 
Nicklaus Children’s Hospital  

PHILIP LEITMAN  
Co-Founder and Board Member 

NTM Info & Research 
 
There is a particular pain and helplessness that 

comes from watching the person you love struggle to 
take a full breath. For longtime Miami resident 
Philip Leitman, that experience became the driving 
force behind a healthcare movement that has 
changed lives not only in South Florida, but far 
beyond. NTM Info & Research was co-founded by 
Mr. Leitman and his late wife, Fern, following her 
nearly two-decade battle with pulmonary nontuber-
culous mycobacterial (NTM) disease, a rare, com-
plex, and often misdiagnosed lung infection. Her 
journey exposed a critical gap in medical awareness 
and patient support, one that Mr. Leitman, with his 
late wife Fern, committed to closing. NTM Info & 
Research now impacts tens of thousands of people, 
not just in South Florida, but nationally and interna-
tionally.  

Mr. Leitman has driven major national advance-
ments in NTM and bronchiectasis care, including 
funding groundbreaking epidemiology studies, 
expanding the Bronchiectasis Registry, facilitating 
treatment access (such as clofazimine), and ensuring 
the patient voice is represented in FDA advisory 
meetings. He has collaborated on ground-breaking, 
peer-reviewed research, advancing the literature, 
knowledge, and intervention of NTM. He also built 
the first comprehensive support and education infra-
structure for NTM patients, leading to more than 
3,400 active members on the NTM Connect plat-
form, thousands of educational touchpoints through 
support groups and webinars, and widespread distri-
bution of trusted patient resources used across the 
U.S.  

Due to the dearth of patient targeted information 
about NTM, in collaboration with leading medical professionals, Mr. Leitman also 
developed Insight, a widely distributed informational pamphlet focused on NTM. To 
date, more than 100,000 Insight pamphlets have been distributed to patients and doc-
tors’ offices free of charge; the pamphlet is also available digitally. 

INDIVIDUALS OF MERIT

“Philip Leitman’s con-

tributions are not symbol-

ic; they are measurable, 

sustained, and deeply per-

sonal. From his base in 

Miami, he built NTMir 

into a trusted resource for 

patients, providers, and 

researchers alike. His 

work has changed care 

pathways, informed poli-

cy, advanced research, 

and, most importantly, 

given thousands of 

patients hope and a 

voice.” 
Katelyn Rozenbroek 

Development Coordinator 
NTM Info & Research
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JOANNE RUGGIERO, DNP, MBA, MA, NE-BC  
SVP and Chief Executive Officer 

Jackson Memorial Medical Center 
 
As a young girl raised by a single mother who anchored her family in faith and service, Joanne Ruggiero learned 

early that adversity doesn’t get the final word—it shapes your purpose. As a child, Ms. Ruggiero endured years of 
sexual abuse—a trauma that could have defined her life by limitation. Instead, through counseling, faith, and an 
unwavering support system, Joanne learned that healing is possible and that stories, when shared, can save others. 
As a teenager, Joanne became a young mother while still in high school. Rather than derailing her path, mother-
hood became her motivation.  

Trained as a labor and delivery nurse, Ms. Ruggiero became known early on for her instinct to step forward 
when systems weren’t working for patients or staff. When she joined Jackson Health System in 2021—first as chief 
nursing and chief operating officer of Holtz Children’s Hospital and The Women’s Hospital at Jackson Memorial, 
her impact was immediate and measurable: advancing evidence-based maternity care, reducing C-section rates, 
addressing racial disparities in maternal outcomes, and restoring pride and purpose among clinical teams.  

Under her leadership, Jackson confronted long-standing disparities in maternal health outcomes by examining 
data through the lens of race, ethnicity, and social determinants of health. She asked hard questions about mater-
nal morbidity, C-section rates, transfusion practices, and disparities affecting Black and Brown mothers. She 
reframed inequity as a system-design problem, one that required standardized protocols, shared accountability, 
and psychological safety for teams to change their practices. As a result, women’s services at Holtz Children’s 
Hospital/The Women’s Hospital at Jackson Memorial achieved dramatic reductions in C-section rates and elimi-
nated key racial disparities in maternal outcomes—milestones that reflect not just policy change, but cultural 
transformation.  

Ms. Ruggiero also championed doula integration into Jackson Memorial Hospital, and ultimately the system as 
a whole, and garnered important community partnerships with organizations like the Health Foundation of South 

Florida, ultimately leading to the 
launch of the RHISE (Reducing 
Hypertension in Pregnant and 
Postpartum Women through Inter -
ventions and Supportive Education) 
program at Jackson 

“Joanne 

Ruggiero’s 

impact can’t 

be meas-

ured solely 

by titles, 

metrics, or 

rankings. 

It’s meas-

ured in 

trust rebuilt, 

disparities 

reduced, families supported, and communi-

ties strengthened. She leads not because she 

must, but because she believes deeply in her 

faith and the moral obligation of health 

care to heal beyond walls, beyond systems, 

and beyond expectations.” 
Hamilton Clark 

Senior Vice President for Hospital Operations 
Jackson Health System 

INDIVIDUALS OF MERIT
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ORGANIZATIONS/PROGRAMS

HCA FLORIDA KENDALL HOSPITAL TRAUMA PROGRAM 
 
As a Level I Adult and Pediatric Trauma Center and verified burn center, HCA Florida Kendall Hospital provides 

the highest level of care available to the most critically ill patients in the region, with expertise in treating the most 
serious and complex injuries. HCA Florida Kendall Hospital has achieved some of the best patient outcomes in the 
country, including top outcomes nationally for severe traumatic brain injury and the lowest trauma mortality rate in 
the United States. These distinctions reflect the program’s clinical excellence and patient-centered approach to care. 
The trauma program is built on innovation, advanced technology, and multidisciplinary collaboration.  

HCA Florida Kendall Hospital is a leader in chest wall reconstruction and rib fixation, offering state-of-the-art care 
that includes minimally invasive stabilization and complex reconstruction. Additionally, the hospital has more surgi-
cal robots (13) than any other hospital in the region, reflecting the facility’s commitment to investing in the latest, 
cutting-edge technologies to optimize patient outcomes.  

A defining strength of HCA Florida Kendall Hospital’s trauma program is its team-based approach. Trauma sur-
geons, critical care physicians, emergency medicine specialists, neurosurgeons, orthopedic surgeons, anesthesiolo-
gists, radiologists, nurses, and rehabilitation experts work together in real time to make critical decisions. This col-
laborative model enhances safety, improves outcomes, and elevates the experience for both adult and pediatric pop-
ulations.  

The hospital’s impact extends far beyond its walls. HCA Florida Kendall Hospital actively participates in EMS edu-
cation, trauma prevention, community outreach, statewide trauma leadership, and quality improvement initiatives, reinforcing its role as a leader in trauma system develop-
ment. Its national reputation is further reinforced by major recognitions, including being named one of Healthgrades’ America’s 50 Best Hospitals for 2026 and being ranked 
by Fortune as the No. 4 Best Major Teaching Hospital in the United States. 

“HCA Florida Kendall Hospital’s Trauma 

Program represents the highest standard of 

trauma care in Florida and one of the most 

advanced trauma systems in the nation.” 
Ben Harris 

Chief Executive Officer 
HCA Florida Kendall Hospital

HPVAWARE 
 
 
Garrett Forman, MD/MPH candidate 

at the University of Miami Miller 
School of Medicine, is improving can-
cer prevention and early detection in 
Miami’s underserved communities.  

As the founder of HPVAware, a com-
munity-centered public health initia-
tive designed to prevent HPV-related 
cancers through education on risk fac-
tors and prevention, his organization 
provides free, culturally relevant HPV 
education in neighborhoods like 
Overtown and North Miami Beach, 
helping families access life-saving 
information about a virus that causes 
several preventable cancers.  

HPVAware was created because of 
Mr. Forman’s firsthand experiences 
working in clinics and schools 
throughout Miami-Dade County, 
where he repeatedly encountered 
patients, youth, and families who 
lacked basic information about HPV, vaccination schedules, and early cancer symp-
toms. Through interactive, age-appropriate presentations, HPVAware has reached 
hundreds of Miami students. Mr. Forman’s dedication to Miami also extends beyond 
education into research aimed at improving local health outcomes.  

He has co-authored more than 10 peer-reviewed scientific publications, many of 
which examine the structural and socioeconomic factors that affect cancer detection 
in Florida. His studies show that Miami’s low-income communities, particularly 
Black and uninsured residents, face significantly higher risks of late-stage cancer 
diagnosis because of limited specialist access, transportation barriers, insurance cov-
erage gaps, and environmental exposures.  

Mr. Forman also contributed to research focused on salivary biomarkers for early 
detection of head and neck cancers. This innovation is especially meaningful in 
Miami, where many residents in underserved neighborhoods face long waits for 
appointments or have difficulty accessing specialty care.  

Mr. Forman is also dedicated to researching environmental health; he has con-
tributed to statewide research examining patterns of PFAS contamination and thy-
roid cancer risk that revealed that communities facing socioeconomic disadvantage 
bear a higher burden of exposure. These findings support ongoing environmental 
justice efforts and provide evidence for policymakers seeking to address pollution in 
vulnerable neighborhoods. 

“What distinguishes Garrett 

Forman is his unwavering commit-

ment to serving Miami, not only in a 

clinical capacity but also as a com-

munity advocate, educator, and 

researcher. He does not wait for 

patients to come to the hospital. 

Instead, through HPVAware, he 

brings education, prevention, and 

compassionate engagement directly 

into the neighborhoods where dispar-

ities are greatest.” 
Patricia Garcia 

Product Manager/Founder 
American Express 

THE MIAMI PROJECT TO CURE PARALYSIS  
AT UNIVERSITY OF MIAMI MILLER  

SCHOOL OF MEDICINE  
 
For more than 40 years, The Miami 

Project to Cure Paralysis at the University 
of Miami Miller School of Medicine has 
stood at the forefront of neurological 
research, setting a global standard for 
how basic science can be translated into 
clinical breakthroughs that change lives 
and redefine the practice of medicine 

. Founded in 1985, The Miami Project’s 
vision was bold: to unite world-class 
experts under one roof, fostering collabo-
ration across disciplines to accelerate the 
discovery and implementation of new 
neurotherapeutics.  

This commitment to leadership and 
innovation has not only advanced the 
field of paralysis research but has also 
expanded the boundaries of what is possi-
ble in neurotrauma and neurodegenera-
tive medicine. The Miami Project’s jour-
ney began with a deep investment in basic 
science, particularly in the study of 
Schwann cells. Years of rigorous preclinical work laid the groundwork for a historic 
milestone: in 2012, the FDA granted Investigational New Drug (IND) authorization 
for The Miami Project to become the first group to transplant Schwann cells into a 
human spinal cord at the site of injury.  

Building on its initial success, The Miami Project rapidly expanded its clinical trial 
portfolio, embracing all three FDA therapeutic categories—devices, drugs, and biolog-
ics—and addressing the full continuum of care. From acute surgical interventions 
designed to protect neurological function, to outpatient rehabilitation optimizing 
recovery, and long-term lifestyle medicine managing chronic comorbidities,  

The Miami Project’s comprehensive approach ensures that every stage of patient 
care benefits from the latest scientific advances. In 2013, the organization ventured 
into medical devices with an implanted brain-computer interface (BCI) trial, followed 
by a groundbreaking deep brain stimulation (DBS) study in 2017 targeting neuropath-
ic pain and autonomic dysreflexia. These device-based interventions have continued 
to evolve, with recent collaborations—including serving as a site for Neuralink’s 
PRIME trial and FDA approval for a DBS study aimed at restoring walking in incom-
plete paraplegics—demonstrating the Miami Project’s ongoing leadership in cutting-
edge clinical research. 

“Through visionary leadership, 

relentless pursuit of innovation, 

and a commitment to collabora-

tion, The Miami Project continues 

to change people’s lives and 

reshape the practice of medicine—

proving that decades of focused  

scientific research can indeed lead 

to breakthroughs that matter  

and help change the practice  

of medicine.” 
Scott Roy 

Director of Communications 
The Miami Project to Cure Paralysis at the 

University of Miami Miller  
School of Medicine
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OMAR BLANCO  
Florida State Representative 

HCA Kendall Board of Trustees Member 
Fire Rescue/Firefighter Captain 

Miami-Dade County Fire Department 
 
Rep. Omar Blanco was elected to the Florida House 

of Representatives for District 115 in November 
2024. Born and raised in Miami, FL, he is a captain 
with the Miami-Dade County Fire Department and 
brings real-world leadership and a deep, firsthand 
commitment to public service. Rep. Blanco’s 20-plus 
years as a firefighter and emergency responder give 
him firsthand insight into health risks faced by first 
responders and the community. Before serving in the 
Florida House, Rep. Blanco used his experience as a 
Miami-Dade Fire Rescue captain and union president 
to raise awareness about high cancer risk among fire-
fighters and help push for legislation (Senate Bill 
426) that expanded benefits and coverage for fire-
fighters diagnosed with cancer. This effort has direct-
ly supported first responders’ health and financial 
security after cancer diagnoses linked to their work. 
His experience on the front lines has shaped his leg-
islative priorities, as he continues to advocate for policies that uplift small businesses, 
strengthen communities, and improve the everyday lives of Floridians. During his 
campaign and in his current role, Rep. Blanco has emphasized protecting seniors and 
families as part of his public service agenda. He currently sits on the State Affairs 
Committee, the Information Technology Budget and Policy Subcommittee, the Civil 
Justice and Claims Subcommittee, the Higher Education Subcommittee, and the 
Student Academic Success Subcommittee. From his distinguished career as a fire cap-
tain—earning recognition as the 2020 Florida Professional Firefighter of the Year as 
part of the 2021 Fire Service Awards—to his continued service in the Florida House, 
Rep. Blanco exemplifies a lifelong commitment to serving others.  

“Omar Blanco’s career 
reflects a deep commitment to 
saving lives and promoting 
public health—a perspective 
that enriches his legislative 

work and priorities in health-
related areas.” 

Ben Harris 
Chief Executive Officer 

HCA Florida Kendall Hospital 

FIRST RESPONDERS
JEANETTE HARRINGTON  

Lieutenant/Paramedic 
Miami-Dade Fire Rescue 

 
Born in Philadelphia, PA, and raised in Panama, 

Republic of Panama, Jeanette Harrington is the 
daughter of a Puerto Rican father and a Panamanian 
mother, and the youngest of four. From an early age, 
her family instilled in her and her siblings the impor-
tance of hard work, perseverance, helping others, 
and giving back to the community. For the past 23 
years, she has proudly served as a lieutenant/para-
medic with Miami-Dade Fire Rescue—an achieve-
ment that did not come easily. Along the way, she 
faced many obstacles that could have deterred her, 
but those values, rooted deeply in her upbringing, 
kept her focused on her ultimate childhood goal: 
becoming a firefighter. Ms. Harrington takes pride in 
making a difference in her community by being there 
for those during their most difficult moments. She 
has contributed by participating in programs like the 
Cadet Program, where she mentored and motivated 
future first responders with the same dedication and 
perseverance that have defined her professional jour-
ney. As a certified instructor, she has also trained her fellow officers on programs and 
processes that enhance their skills, support their professional development, and help 
them perform their job duties more effectively. She also has a passion for charity work 
and raising awareness for causes close to her heart. She spearheaded the annual 
Autism Bike Ride event, which unites law enforcement, first responders, and mem-
bers of the community to “ride for a cause” in support of autism acceptance. Since its 
inception in 2018, the event has raised over $70,000 for the University of Miami’s 
Center for Autism and Related Disabilities (CARD) and Growing for Inclusion, two 
organizations dedicated to supporting families and individuals on the spectrum. In 
addition, with many of her friends and family impacted by lung disease, Ms. 
Harrington began working closely with the American Lung Association in 2015. Since 
then, she has raised over $100,000 to support their mission and has been recognized 
nationally as the highest fundraising firefighter in both 2021 and 2025. 

“Family, tradition, and com-
munity remain at the core of 
who Jeanette Harrington is. 
She embodies the values of 

love, connection, and 
resilience in everything she 

does.” 
Nicolas Morgado 

Division Chief 
Miami-Dade Fire Rescue

HECTOR GONZALEZ, JR. 
Detective, Risk Protection Order Detail 

City of Miami Police Department 
 
On March 18, 2025, Det. Hector Gonzalez self-ini-

tiated a case after learning that the previous day, 
Jeyson Antonio Calix Hernandez had made threats to 
shoot his family members, which included two chil-
dren. Det. Gonzalez contacted Mr. Calix and encour-
aged him to receive mental health services and linked 
him with Thriving Mind of South Florida for health 
care coordination and medication management. After 
Mr. Calix was discharged from the hospital, he found 
himself homeless in the streets of Overtown, unable 
to go back home due to the threats he made to his 
family. He contacted Det. Gonzalez for help with 
housing assistance, and Det. Gonzalez was able to 
track down Mr. Calix in the Brickell area. With the 
help of Thriving Mind of South Florida, New 
Horizons, and Miami Jackson Behavioral Health, Det. 
Gonzalez was able to place him in care coordination 
and subsequently in an independent living facility. 
Det. Gonzalez then contacted Mr. Calix's mother in 
Honduras, and she pleaded for assistance to reunite 
them. Mr. Calix didn't possess any type of identifica-
tion; therefore, he was not able to fly back home on 
his own. Det. Gonzalez contacted the Honduras con-
sulate to mediate a feasible way to return Mr. Calix 
back to his home country to reunite with his mother. 
With the assistance of the Honduran Government, 
Mr. Calix was able to obtain a special permit and air-
fare which allowed him to fly back home. Det. 
Gonzalez then transported and escorted him to the 
airport terminal. Upon arrival in Honduras, Mr. 
Calix was greeted by government officials and para-
medics to ensure he was physically and mentally sta-
ble. Mr. Calix is now back home with his mother and 
obtaining needed services. Det. Gonzalez's actions, 
diligence and passion resulted in the return of Mr. 
Calix to Honduras to reunify with his mother which supports a better quality of life.  

“Det. Gonzalez has 

undoubtedly made a posi-

tive impact on the com-

munity he serves and 

continues to do so, 

demonstrating excellent 

initiative in assisting peo-

ple to obtain mental 

health treatment; routine-

ly identifying people with 

mental health illnesses 

that pose a threat to them-

selves or others, and serv-

ing them with Risk 

Protection Orders. He 

goes above and beyond to 

ensure that the  

community is safe.” 
Sgt. Surami Kelly 

Police Sergeant 
City of Miami Police Department 

FIRST RESPONDERS
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YOUTH VOLUNTEER RECIPIENT

AVERY MCCRAY  
Founder, Game Day Grannies  

Student, Robert Morgan  
Education Center 

 
Determined, hard-working, outgoing, easygoing, generous, and well-respected are the first 

words that come to mind when describing Avery McCray. His commitment and involvement in 
school and community are remarkable, having accumulated over 1,800 service hours. Avery is 
the Founder of Game Day Grannies, a student-led organization dedicated to connecting high 
school students to senior citizens through sports and the arts. The program was designed to keep 
seniors alert and actively engaged while providing support to students. Together, they bond over 
activities and events.  

Most recently, Avery has collaborated with Eatwell Exchange, Upright Spine Center and BGB 
Counseling to bring a free farmers’ market to his neighborhood. Over 2,000 pounds of food was 
donated from Feeding America and distributed to over 85 families. This was a larger project that 
was inspired by his previous commitment to reduce and eliminate hunger by donating a per-
centage of the proceeds from his candle business.  

For the past three summers, Avery volunteered for the nonprofit organization Breakthrough 
Miami. Most recently, he served as a teaching assistant where he was responsible for developing 
and delivering history lesson plans to fifth-grade students. He encouraged them to become 
involved in world matters and challenged them to make a difference, starting in their commu-
nity. Also, during this time, Avery volunteered his photography skills to help the community, 
providing athletes with complimentary pictures and videos of their performances for college 
recruitment purposes.  

Avery possesses a rare combination of tenacity, intensity, and strong interpersonal skills that 
make him stand out among his peers. Last year, he joined the school’s choir elective and 
received the Top Junior Award. This same year, he also earned the Robert Morgan Educational 
Center Citizenship Award and was recognized by District 7 Miami-Dade County Public School 
Board member Mary Blanco. Currently, Avery is the SGA Social Media Chair, Miami Southridge Senior High Track and Field 
Captain, Mr. Top Teen (Southern Pearls Miami Dade Chapter) and 2025 Homecoming King. 

“Avery approaches life 

with diligence, persever-

ance, and an unwavering 

commitment to personal, 

academic and athletic 

growth. He is a disci-

plined, passionate, and 

respectable young man.”  
Avice Warren 

Supervisor 
Turbo and Trill Candle Company 

 
 
 

 
 

 
  

 

 
 
 

 
 

 
  

 

 
 
 

 
 

 
  

 

Your Love.
Our care.

From everyday concerns to complex
conditions, Nicklaus Children’s Health
System’s pediatric experts are here for
families across Miami-Dade, Broward, 
Palm Beach, Martin and Collier
counties, with 39 convenient locations
designed around your little one’s
individual needs because here, your
child matters most.

39 locations in , BrMiami-Dade ooward, Palm
Beach, Martin and Collier Counties

nicklauschildrens.org/Locations

 
 
 

 
 

 
  

 

 
 
 

 
 

 
  

 



Congratulations
To our very own

UMiamiHealth.org

2026 Healthcare Heroes Award Finalists

NURSE AWARD

Elizabeth Vieto-Smith, DNP, RN

Chief Nursing Officer,

University of Miami Health System

ORGANIZATION/PROGRAM AWARD

The Miami Project to Cure Paralysis

University of Miami Miller School of Medicine
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 Salute to Nursing...   Sponsored by the

BY LOIS THOMSON 
 

"No way!" Dr. Mary McMullen was emphatic that she was not going to 
leave her position in acute care hospital nursing to move into nursing 
education. As she explained, she was a nurse manager at the time when 
somebody asked her about working in academia, "and I said, 'no way, 
that had to be the most horrible thing I could think of to do in nursing.'" 

However, Dr. McMullen now finds herself as BSN (Bachelor of Science 
in Nursing) Program Director of the College of Nursing and Public Health 
at South University in West Palm Beach. What changed her mind? She 
admitted that after saying no, "I realized what an impact I could have with 
nursing students and within the community, so here we are!" 

The path that led to "here" is one where Dr. McMullen said if she was 
going to go into academia, she wanted it to be at South University after 
meeting the students and seeing their preparation on her unit. She went on board as 
an adjunct doing clinicals, then became a full-time member of faculty. Then nine 
months ago, she was promoted to the Program Director position. 

Dr. McMullen is currently in charge of the West Palm Beach BSN program, which 
she said is an accelerated program – the students are on campus for 21 months. The 
program is divided into 11-week quarters, with clinicals and classes mixed through-
out the week. The students practice in hospitals, long-term acute care, along with 
such specialties as pediatric and mental health, "so they get first-hand access and 
training within all aspects of nursing. They also do community outreach programs, to 
give back to our community." 

Dr. McMullen's responsibilities include "making sure all students are successful within 
our program and are professional, skilled, practicing registered nurses with integrity. 
Also, growing our program so we can have more nurses who are going to be our future 
healthcare providers." 

The success of the program is one of the things that pleases Dr. McMullen the most. 
"I'm absolutely thrilled that for the last two years we've had a 100 percent pass rate for 
graduating students taking the NCLEX." She agreed that the program is rigorous, but 
added that while expectations are high for the students, "our team of amazing nursing 
educators has implemented things strategically to make sure our students are success-

ful." She mentioned tutoring outside of normal classroom hours, high-
fidelity mannequins, and rooms and equipment that are available for use 
at all times, as long as a class isn't occupying the space. "We're giving them 
tools to be successful and are seeing that success quarter over quarter. 
They pass the NCLEX the first time, and most students are offered jobs 
before they graduate." During senior clinicals they are being offered jobs 
in all areas of acute care nursing, including specialty areas (OB, ICU, ER, 
Pediatrics). She added that the majority of the graduates stay in the South 
Florida area. 

Another advantage for the South University WPB nursing program is 
that it's located in the same building or next door to the PA, AA, and 
PTA programs. "We get to collaborate with them just like nurses do in 
the hospital." 

Dr. McMullen confessed that her students' success is what she likes 
best about her work. "Seeing them come in at the beginning when they're very hesi-
tant around the mannequins and very nervous, and then watching them grow to pro-
fessionals – they have the training and professionalism and are able to make critical 
decisions and advocate for their patients. And seeing them transition and knowing 
they're going to make a difference in hospitals – that's probably my biggest reward. 
Also, the care and compassion they have for nursing and our patients is just amaz-
ing." 

She mentioned one graduate as an example of what she called a "full circle 
moment." One of her first students at South University went through the BSN pro-
gram, then received a masters in nursing, and just recently came back to be an 
instructor. "It is deeply rewarding to see our former students return to campus to take 
on instructional roles." 

In conclusion, Dr. McMullen is quite happy with the move she made. "While my 
professional journey began in the acute care clinical setting, my transition into nurs-
ing education has proven to be incredibly rewarding. Today, I find my greatest pro-
fessional fulfillment in mentoring the next generation of nursing leaders and shaping 
the future of our profession." 

 
For more information, call (561) 273-6500 or visit  

www.southuniversity.edu/west-palm-beach. 

 Mary McMullen Happy in South University Nursing Role 

Dr. Mary McMullen

 Thank You to Every Nurse Around the World
Behind every moment of care stands a devoted nurse. Your dedication keeps us going, 
but your compassion is what sets us apart. To this generation and the next, thank you.

Celebrating nurses. Leading today, shaping tomorrow.

For Every Care in the World

http://www.southuniversity.edu/west-palm-beach
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 Salute to Nursing...   Sponsored by the

BY VANESSA ORR 
 
Growing up, Nicole 

Echeverri, DNP, MSN, 
APRN-FNP-BC, was always 
interested in the medical 
field. Looking for a career 
that combined the science of 
medicine and patient care, 
she decided to pursue nurs-
ing and then an advanced 
degree to become a nurse 
practitioner. What she didn’t 
plan on was going into pedi-
atric oncology.  

“When I was doing my final practicum 
in nursing school, there was a lottery for 
the rotations, and I got the last number of 
the lottery,” she explained. “No one want-
ed pediatric oncology; as young college 
girls, we thought it was so sad. I wrote to 
the nursing school and said emotionally, I 
can’t do this. I get attached very easily, and 
I will not succeed in this. 

“Within a week or two of the rotation, I 
realized it was my calling,” she said. “It’s 
exactly what I was meant to do. It’s now 
17 years later, and I’ve never done any-
thing else.” 

Echeverri, a certified pediatric nurse 

practitioner at KIDZ Med -
ical Services, specializes in 
Pediatric Hematology/ 
Onco logy at the Helen & 
Jacob Shaham Cancer & 
Blood Disorders Institute at 
Nicklaus Children's Hos -
pital. There, she sees 
patients, runs a chemothera-
py infusion unit within the 
clinic, and serves as a nurse 
manager and educator. 

“Working for KIDZ has 
been amazing for me,” said 

Echeverri. “Since they are a private prac-
tice, they have the flexibility to create 
unique positions, and they created a 
hybrid role that allows me to do so many 
different things. I can be a provider, a 
patient advocate, and a manager. 

“I’m doing everything I dreamed of in 
one role,” she added. “I tell people think-
ing about nursing that the best part 
about it is that you can do so much in the 
field. You can choose one path, or take a 
lot of different paths at once. That’s the 
beauty of it.” 

Echeverri earned her undergraduate 
degree in nursing from the University of 
Florida in 2008, where she was awarded 

Magna Cum Laude honors, and later 
earned a Graduate Certificate in Nursing 
Education from the University of Miami 
in 2012. Later, she earned a Master of 
Science in Nursing and a Doctor of 
Nursing Practice from the University of 
South Alabama. 

After working as a pediatric RN at 
Shands Hospital in Gainesville, FL, 
Echeverri moved to Nicklaus Children’s 
Hospital, where she worked in a variety 
of roles, including as a pediatric RN in 
the Inpatient Hematology/Oncology 
department and in the Outpatient 
Infusion Care Center. She also served as 
the interim clinic coordinator in the 
Outpatient Infusion Unit and as the 
interim manager in the Oncology 
Survivorship Program. Most recently, 
she has worked at the Miami Cancer 
Institute as a nurse practitioner in the 
Malignant Hematology Department.  

While Echeverri notes that the job of a 
pediatric oncology nurse can be difficult, 
she considers it humbling and a constant 
reminder of how lucky and grateful we 
should all be for what we have.  

“I find it very inspiring; children are so 
innocent and optimistic,” she said. “I 
like that I can help the whole family as 

well as the patient; what I do affects 
more than one person. Helping them 
through one of the worst experiences 
they’ll ever have is really fulfilling. Every 
day, I leave inspired by the courage of 
these kiddos.” 

Still, as a working mother, Echeverri has 
to juggle many demands. “I’m always 
wanting to put the patient first, but I also 
have to look out for my family and home 
life as well,” said the mother of a 4-year-
old and 7-year-old. “I think all working 
moms understand this. But in my specific 
field, while the majority of moments are 
happy, when things don’t go as planned, it 
can be challenging to keep my head up.”  

Echeverri appreciates that working with 
KIDZ allows her the flexibility to grow her 
career as her family grows. “Nursing 
opens so many doors throughout your 
lifespan,” she said. “When you have chil-
dren, you can get more flexible hours, and 
you can work bedside or in a clinical set-
ting or even remotely. You can tailor it to 
your life stages and pursue your passion 
while maintaining a healthy family life.  

“I’m just a big fan of this career,” she 
added. “When you find the right place 
and fit for you, work doesn’t seem like 
work. I actually miss it when I’m off.” 

Hybrid Position Allows KIDZ Medical  
Nurse Practitioner to Explore Many Roles 

Nicole Echeverri 

Nurses are the heart of healthcare, going above 
and beyond to bring comfort and compassion to 
those who need it most.   

During National Nurses Week and throughout 
the year, VITAS® Healthcare celebrates and 
appreciates the vital role nurses play as advocates 
for patients and families navigating the end-of-
life journey. Thank you for all you do.

CELEBRATING THE 
POWER OF NURSES
Empowering patients 

Learn how we can support you at

VITAS.com

Visit us at VITAS.com  | 800.723.3233
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Robin Mason, R.N., MSN, CPPS, CPHRM 
 
Robin Mason, R.N., MSN, CPPS, CPHRM, brings a unique perspective to her role as Risk Manager at 

Broward Health Imperial Point. A self-described “second-career nurse,” she spent more than 20 years in 
the corporate world before pursuing healthcare at age 40. “My aspirations of working in the medical field 
never faded,” she said. 

While raising three children, she earned her nursing degree from Broward College and a master’s from 
West Coast University. She quickly rose through the ranks at Broward Health North, becoming a charge 
nurse and assistant nurse manager early in her career. 

Since joining Broward Health Imperial Point in 2024, Mason has strengthened the culture of safety by 
increasing event reporting, launching a “Great Catch” recognition program and leading education initia-
tives focused on continuous improvement. Honorees are celebrated with personalized, baseball-themed 
trading cards, complete with photos and “autographs,” adding a creative and meaningful touch to rec-
ognizing staff who prevent potential safety events. 

“We want to understand what happened and improve system processes,” she said. 
 
 

Amanda Mitchell, RN, BSN, CWS 
 
Amanda “Mandy” Mitchell, R.N., BSN, CWS, brings 16 years of nursing experience to Broward Health 

Imperial Point’s Wound Care Center, where she has served for more than two years. Inspired by her sis-
ter who recognized her natural gift for caregiving, Mandy returned to school in her 30s while raising 
three children, building on her background in biology to pursue nursing and never looked back. 

Specially trained to operate the center’s hyperbaric chambers, Mandy is also nearing certification in 
ostomy management, helping to expand access to highly specialized care in Broward County.  

With a collaborative approach, Mandy educates both patients and caregivers on wound care, nutrition 
and small but meaningful steps that support healing at home. Known for taking time to listen and com-
municate clearly, she creates a supportive environment where patients feel encouraged and empowered. 

“Sometimes patients feel discouraged but helping them see progress and regain confidence is incred-
ibly rewarding,” she said. 
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Gabrielle Dispenza, RN, BSN 
 
Gabrielle Dispenza, R.N., BSN, is the assistant nurse 

manager on the 48-bed neuroscience/stroke unit at 
Broward Health Medical Center. She began her career in 
2020 after graduating from Florida Atlantic University, 
quickly adapting during the pandemic by mastering respi-
ratory skills and rapid response. 

Dispenza’s paternal grandmother was a nurse, and she 
grew up hearing about how inspirational her work was, 
primarily with hospice patients. Caring for her maternal 
grandmother when she fell gravely ill reinforced 
Dispenza’s calling. “You could feel the difference when 
the right nurse walked in,” she said. “That presence changes everything.” 

Now overseeing more than 80 staff members, she is especially passionate about men-
toring new nurses. “I lacked confidence when I started,” she said. “I encourage questions 
and celebrate their wins.” 

She values strong physician relationships and patient-centered care. “There is already 
so much inherent suffering,” she said. “But so much is preventable. We have more power 
than we think to shape a patient’s experience.” 

 

Stephanie Benjamin, RN 
 
Stephanie Benjamin, R.N., is lead educator in the behav-

ioral health unit at Broward Health Medical Center, bring-
ing nearly 30 years of nursing experience that began in 
Jamaica. 

With expertise spanning administration, clinical care 
and education, Benjamin is certified in emergency and 
mental health nursing. As a clinical specialist/nurse clini-
cian, she trains new hires, leads continuing education and 
supports outpatient services through Broward Health 
Medical Center’s Integrated Medication-Assisted 
Treatment Response (iMATR) program, strengthening 
continuity of care 

Her transition into the clinical specialist/nurse clinician role came in 2022 after being 
recognized for her ability to simplify complex topics. Today, she educates more than 120 
staff and helps oversee two 30-bed units. 

Benjamin holds a Bachelor of Science in Health Service Administration and is currently 
pursuing her master’s in healthcare administration, reflecting her commitment to life-
long learning. 

“I love coming to work every day,” she said. “This is what I choose to do.” 
 
 
 
 

Alanna Russo, RN, BSN 
 
Alanna Russo, R.N., BSN, is the Assistant Nurse 

Manager for Unit 4W, a medical-surgical and telemetry 
unit at Broward Health Coral Springs. Healthcare has 
always been central to her life—her father began his career 
as a paramedic before becoming a nurse, her great grand-
mother worked in the operating room and her sister is now 
an OB-GYN—making caregiving a true calling. 

Russo began her career as a patient care assistant before 
earning her Bachelor of Science in Nursing from Keiser 
University and becoming a registered nurse in 2021. She 
started in a fast-paced Emergency Department, where she 
developed critical thinking skills and a strong commitment to quality care.  

She later joined Broward Health as a PRN nursing supervisor before stepping into her 
current leadership role, where she also provides weekly nursing supervisor coverage. 
Russo is currently pursuing an MBA in healthcare to continue developing as a leader in 
nursing. 

 
 

Jasmine Baboolal, RN, BSN 
 
Jasmine Baboolal, R.N., BSN, is an Assistant Nurse 

Manager at Broward Health Coral Springs in the telemetry 
monitoring and patient observation unit. She began her 
career at Broward Health seven years ago as a new RN res-
ident in a medical surgical unit and quickly advanced to 
charge nurse of a 33-bed inpatient floor. Her early leader-
ship journey was profoundly shaped by the COVID-19 
pandemic. 

With more than three years of experience in a dual 
leadership and clinical support role, Baboolal balances 
administrative responsibilities while frequently serving as 
charge nurse.  

Originally earning a bachelor’s degree in psychology, she was inspired to pursue nurs-
ing after hearing stories from a registered nurse about caring for patients in vulnerable 
moments. A defining COVID experience—reuniting a critically ill husband and wife for 
their final anniversary—continues to guide her approach to care, reinforcing her com-
mitment to compassionate, patient-centered care that supports patients both medically 
and emotionally. 

 
 
Broward Health North 
 

Loren Walker, RN 
 
For more than 34 years, Loren Walker, R.N., has dedi-

cated her life to caring for others, including 29 years at 
Broward Health. A chemotherapy-certified nurse in the 
infusion room at Broward Health North’s Cancer Center, 
she blends clinical expertise with deep compassion. 

Her path began at age 15, caring for a paraplegic neigh-
bor, followed by work in a nursing home and home 
health, where she honed her IV infusion skills. Today, she 
cares for patients undergoing outpatient chemotherapy, 
with treatments lasting up to eight hours.  

That connection makes a lasting impact. “We’ve had 
patients tell us, ‘You make me forget that I have cancer,’” she said. “That’s everything.” 

Walker credits her colleagues as her “found family.” Along with her team of Doris, 
Nakeitta, Sonja, Leslie, Jillian, Rachele, Nike, Corey and Brian, she said they create a 
seamless, supportive environment. 

“It’s hard work, but you know you’ve made a difference every day,” she said. “That’s 
why I love what I do.” 

 

Jessalyn Artis, RN, BSN, CNRN 
 
Jessalyn Artis, R.N., BSN, CNRN, Clinical Specialist and 

Stroke Program Coordinator at Broward Health North, has 
dedicated more than 20 years to advancing stroke care.  

Artis discovered her passion for nursing as a teenager 
when her younger brother was hospitalized. Watching 
nurses care for both patients and families inspired her 
commitment to clinical excellence and compassionate, 
family-centered care. She remembers thinking, “What is 
this? I want to be a part of this.”  

She earned an associate degree in nursing from Broward 
College and a Bachelor of Science in Nursing from Florida 
Atlantic University, where she is now completing her master’s degree. Throughout her 
21-year career at Broward Health North, Artis has gained experience in neuro telemetry, 
trauma, orthopedics and step-down units. 

Today, Artis leads coordinated stroke care from Emergency Medical Services through 
recovery, using data-driven strategies to improve outcomes while supporting patients 
and families at every stage of their journey.

BROWARD HEALTH MEDICAL CENTER

BROWARD HEALTH CORAL SPRINGS

BROWARD HEALTH CORAL SPRINGS

BROWARD HEALTH NORTH
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Bianca Millien, BSN, RN 
 
For Bianca Millien, the classroom has no borders. 

Though she began her career as a teacher in her native 
Austria, Millien found a second calling eight years ago 
when she joined Memorial Healthcare System. Today, she 
bridges the gap between education and lifesaving care 
while empowering others to reach their full potential. 

A clinical nurse educator, Millien is the driving force 
behind the surgical and IR technologist clinical ladder at 
Memorial Regional Hospital South and chairs the hospital-
wide clinical ladder. “These programs are more than just 
certifications; they’re pathways for my colleagues to ele-
vate their careers,” said Millien.  The wife and mother of 
four thrives in Memorial Regional Hospital South’s centralized education model, which 
allows her to impact the entire facility rather than just a single unit. It’s an environment 
that suits her perfectly. “We’re a village here at South,” said Millien. “It’s a place where 
everyone knows each other, supports each other and grows together.” 

 

Leslie Schlang, BSN, RN, CRRN 
 
Leslie Schlang has been a nurse for 45 years, assisting a 

countless number of rehabilitation patients overcome the 
effects of stroke, traumatic brain and spinal cord injuries. 
But there’s another role the nurse manager also takes pride 
in, being the “Mom” and home handler for Mesa, 
Memorial Regional Hospital South’s therapy dog.  

The two spend lots of time visiting patients and families, 
providing comfort and bringing smiles to those who often 
spend extended periods of time in the hospital. “Many of 
our patients have dogs at home they are missing, so being 
with Mesa makes them happy,” said Schlang. “Mesa also 
helps decrease the agitation our traumatic brain injury sufferers can experience.”  

Mesa lives with Schlang, with the dog helping the longtime nurse through her own 
trauma after the death of her husband nearly three years ago. “My children are grown 
and live out of state, so Mesa was my salvation during that time. Like she does for 
patients, Mesa helped take the pain away.” 

Caitlyn Iles, BSN RN, CEN 
 
Despite having worked professionally as a nurse for the 

past 17 years and holding a variety of leadership positions 
within Memorial Regional Hospital’s emergency depart-
ment, it’s a volunteer role Caitlyn Iles has taken on of 
which she is most proud.  “Dr. Eric Bassan and I started 
the Hollywood H.E.R.O. (Health Education and Response 
Outreach) program to teach the city’s residents cardiopul-
monary resuscitation,” said Iles, the program’s nursing 
director. “Our hands-on training shows how an individual 
can use CPR to help save the life of someone whose heart 
has stopped beating.”   

Iles, who joined Memorial Regional Hospital’s ER in 
2015 and chairs her unit’s practice council, can see the impact H.E.R.O. is having in real 
time, with the percentage of bystander’s performing CPR in Hollywood climbing from 
29% to 36% in the time since training first began in October 2024. 

 

Hana Hamze, BSN, RN 
 
Hana Hamze, a clinical manager in the oncology unit at 

Memorial Regional Hospital, originally wanted to be a 
nurse in the emergency department, but found her person-
ality was more suited to caring for cancer patients.  

“It’s important to be compassionate, of course, but also 
to appreciate the journey the patient and their family are 
on and the toll it takes on all of them,” said Hamze. “I don’t 
just provide care in that moment, I stand with them and 
build lasting relationships that endure even after dis-
charge.”  Hamze said former patients can always reach out 
if they have questions. It’s the same, she says, for fellow 
nurses on the night shift. “I’m always there for them and ready to navigate issues togeth-
er. I enjoy teaching, being a mentor and want them to be comfortable seeking guidance,” 
said the recent Daisy Award winner. 

 
 

Christian Bouillon, RN 
 
Four years in the United States Air Force taught 

Christian Bouillon lessons that he still leans on when pro-
viding care at Memorial Hospital Pembroke’s 24/7 Care 
Center.  “Emergency medical situations are like the mili-
tary in that teamwork and being able to count on the per-
son next to you are critically important,” said Bouillon, a 
nurse who also had a career as a paramedic. “If everyone 
gives more to the team than they take, a small number of 
people can accomplish big things and help manage situa-
tions that would be impossible to handle alone.”  

Bouillon, a first-generation Haitian-American, under-
stands coming to the ER means his patients are having a 
terrible day, so he uses humor to diffuse tense situations. That’s especially important with 
kids who may not fully understand what is happening to them. “Sometimes nurses have 
to catch the fastball and slow it down to make things less traumatic,” Bouillon said. “I 
just try to overwhelm them with kindness.” 

 

Simone Williamson-Smith,  
MSN, BSN, RN 

 
Simone Williamson-Smith has been a leader in many of 

the positions she’s held during a nearly 16-year Memorial 
Healthcare System career. Currently a nurse manager, she 
credits her success to the encouragement of mentors and a 
workplace environment that fostered the educator inside 
of her.  “I ask the novice nurses, ‘why be ordinary when 
you can be extraordinary?’” said Williamson-Smith, who 
received a Memorial scholarship as a new nurse. “It’s a 
challenge to them to take ownership of their development 
and set high standards they can work to achieve.”  

Establishing timelines and setting goals comes naturally to Williamson-Smith, a com-
petitive bodybuilder who wakes each day at 3 a.m. to train. It’s an approach that works 
in both her personal and professional lives. “Simone has worked diligently and the 
results are reflected in the excellent patient experience and clinical outcomes her unit has 
delivered,” said Memorial Hospital Pembroke Chief Nursing Officer Jonathan Fraginals. 

Danielle Swagerty, BSN, RN 
 
Danielle Swagerty joined Joe DiMaggio Children’s 

Hospital’s ER in 2019 with a desire to help patients and 
families through life-threatening situations, and her moti-
vation hasn’t changed. That’s why even though she’s now 
the unit’s nurse manager, Swagerty still actively partici-
pates in emergency care.   “You have to have empathy and 
compassion for the patients and families, but still have 
thick skin,” said Swagerty. “It’s important to not only do 
your best in critical circumstances but then be able to shut 
it off. Because there’s always a next patient that needs your 
best.”   Swagerty’s desire to work with children may have 
come from her own experiences as a 20-year-old mom and the support she received from 
her own mother. “She’s a very smart and giving woman that always wants to help people. 
I try to be the same way for our patients and the nursing staff I manage.” 

 

Haseena Khan, BSN, RN, CCRN 
 
Haseena Khan knew as a teenager nursing was in her 

future, beginning with membership in a healthcare occu-
pational club and progressing to nurse assistant while in 
high school. Today, she is the nurse manager for surgical 
services, leading a unit at the children’s hospital and mov-
ing evidence-based practices forward. “I’ve always been 
interested in the continuum of care and the opportunity to 
make a difference for patients and co-workers,” said Khan, 
who joined Memorial Healthcare System in 2011. “I’m 
available at all times to provide assistance as a subservient 
leader that can be a resource for everyone.”  Leadership 
has been a hallmark of Khan’s time at Memorial, with 
management positions in adult and pediatric nursing. “Haseena’s clinical expertise, oper-
ational strength and genuine compassion are the foundation for the continued success of 
the department,” said Siobhan Davis, director of surgical services at Joe DiMaggio 
Children’s Hospital. “She leads with authenticity and humility, creating an environment 
where staff feel heard, respected and supported.” 

MEMORIAL REGIONAL HOSPITAL SOUTH

MEMORIAL REGIONAL HOSPITAL 

MEMORIAL HOSPITAL PEMBROKE

JOE DIMAGGIO CHILDREN’S HOSPITAL



Eula Fahie-Romero, MSN, RN, CWOCN 
 
Eula Fahie-Romero has been a nurse for four decades, 

much of that as a wound specialist. It’s the type of hands-
on care she envisioned when she chose to make nursing 
her career.  “I’ve always had the desire to help and heal, 
and have never regretted my decision,” said Fahie-
Romero, who joined Memorial Hospital West’s staff in 
2004. “Wound care allows me to work with people in their 
own space, provide hope despite the circumstances and 
focus on continuity of care.”   

Fahie-Romero is also passionate about her work with 
ostomy patients, helping them adjust by matching equip-
ment to their body contour and fostering independence 
after discharge home. It’s a role that involves not only teaching about continence and how 
leakage affects the skin but also supporting those who often feel stigmatized. “It’s impor-
tant they understand their life isn’t over and there are others effectively functioning with 
the same issues they are facing,” she said. 

 

Jackie Anorga, RN 
 
It was an ill grandmother and the movie “Patch Adams” 

that Jackie Anorga believes ultimately led her to Memorial 
Hospital West and its Bone Marrow Transplant Unit.  

Anorga’s grandmother was frequently hospitalized dur-
ing her childhood, and the then teenager would spend 
nights in the elderly woman’s room. Despite her grand-
mother’s confusion during these times, what stuck with 
the future clinical manager was the empathy and compas-
sion nurses displayed when caring for their patient.  

“I knew I wanted to help others through a career in 
healthcare, but it became clear then that nursing would be 
my path,” said Anorga.  Robin Williams film portrayal of a physician that treated patients 
with humanity inspired Anorga to work on the frontlines of oncology, where she is 
involved in all aspects of patient and staff care. She relishes being a resource for cancer 
patients from diagnosis to transplant and a servant leader supporting her team during 
their most difficult days. 

 
 

Gessy Targete-Johnson, MSN, APRN, 
CNM, C-EFM, C-ONQS, C-OBE 

 
“Obstetrics changed from being what I do to who I am.”  
That’s Gessy Targete-Johnson’s summary of a 35-year 

nursing career that has been grounded in compassionate, 
evidence-based care for women and newborns. Her singu-
lar focus on the complexity and urgency of maternal-child 
health has been a north star for the director of Women & 
Infant’s Services at Memorial Hospital Miramar, a facility 
she helped open in 2005.  

 Targete-Johnson and her team focus on clinical excel-
lence, safety and performance improvement at Memorial’s 
Family Birthplace, with a strong emphasis on outcomes. 
“My leadership is rooted in collaboration, staff development, fostering a culture of 
accountability and continuous improvement,” said Targete-Johnson, who estimates she’s 
been part of more than 2,500 deliveries.  A career-long commitment to advancing 
women’s health, supporting families during critical moments and mentoring the next 
generation of nurses are among Targete-Johnson’s proudest accomplishments. “I found 
my calling,” she said. 

 

Michelle Reyes, BA, RN 
 
Michelle Reyes initially had reservations about pursu-

ing the clinical manager’s position she now holds at 
Memorial Hospital Miramar, with concerns about leaving 
the bedside after more than a decade. But circumstances 
at that time, including COVID-19, provided her an oppor-
tunity to take on the leadership role, and she’s glad she 
did.  “Patients in the outpatient lab and infusion area 
aren’t as sick as those in the hospital, but the service and 
care we provide is just as important,” said Reyes, a native 
of the Philippines. “We want to wow them from ‘hello.’” 
Reyes comes from a family of nurses and has been provid-
ing care within Memorial Healthcare System since 2009. She has had extended stints in 
three of its hospitals during that time, including Memorial Hospital Miramar twice. 
“Miramar feels like home, not a job. We prioritize patient care, safety and our employees, 
and that resonates with me.”  
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Stephanie Dubreck, RN 
 
I recently celebrated my 11th year at Jupiter Medical Center, a place that has always felt like home. Growing up in Jupiter, I knew I wanted to 

build my career here—giving back to my hometown while raising a family of my own. 
I began my nursing career in the adult Emergency Department, where I gained a strong foundation in emergency care before discovering my 

calling in pediatric emergency nursing. Caring for children and supporting their families during critical moments is both an honor and a respon-
sibility that inspires me every day. 

For nearly a decade, I have grown alongside a dedicated pediatric team committed to advancing care for a growing community. I am deeply 
grateful for the trust families place in me each shift. The pediatric emergency team at Jupiter Medical Center is my home away from home, and 
I am proud of what we have built together to serve families with compassion and excellence. 

 
 
 

Danielle Hendry, RN, BSN 
 
I began my nursing career in 1999 after earning my Bachelor of Science in Nursing from Florida Atlantic University and was fortunate to start 

my professional journey on the Telemetry unit at Jupiter Medical Center. My path has included Medical/Surgical nursing and, most recently, Pre 
Op/Surgical Services. This has been my professional home throughout my career, I have grown, learned, and been continually inspired. 

What I value most about nursing is caring for patients and supporting families during life’s most vulnerable moments. I am passionate about 
educating patients and advocating for their needs. Compassion, understanding, and empathy guide my approach to patient care, I strive to bring 
those values into every interaction. 

Nursing is truly my calling. Caring for others comes naturally, I believe it is simply what we should do for every patient, every time. It is a 
privilege to serve in a profession that allows me to make a meaningful difference through kindness, dedication, and human connection. 

JUPITER MEDICAL CENTER
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Adriel Alsina, RN 
 
Since joining Catholic Health Services as an Admissions 

Nurse for Catholic Hospice in 2024, Adriel Alsina Alamo 
has become a strong, trusted, and compassionate presence 
for patients and families navigating the transition to hos-
pice care. He approaches each patient with sound clinical 
judgment and a deep sense of empathy. In his own words, 
“Being a hospice nurse requires a blend of clinical care 
with deep compassion and faith.” He is dedicated to pro-
viding care marked by love, dignity, comfort, and peace 
for patients and their families.  

Adriel is widely respected by peers, leaders, and com-
munity partners for his professionalism, collaborative spirit, and calm, reassuring 
approach. His clear communication and thoughtful decision-making help families feel 
informed, supported, and cared for during life’s most critical moments. 

We celebrate Adriel’s nursing excellence. His career exemplifies the profound impact 
nurses have on the lives they touch. 

 
 
 
 

Augustina Peters, LPN 
 
Augustina Peters, LPN, has faithfully served Catholic 

Health Services for over 20 years at Villa Maria Nursing 
Center, caring for patients in need of short-term medical 
rehabilitation and skilled nursing. Beginning her journey 
as a Floor Nurse, Augustina quickly distinguished herself 
through her clinical skill, attention to detail, and 
unmatched dedication to meeting each patient’s needs 
with compassion and respect. 

Today, as a Charge Nurse, she helps lead across multi-
ple units, overseeing documentation, rounds, care plan-
ning, family conferences, and interdisciplinary coordina-
tion to ensure timely, high-quality care. She is widely admired for her steady leadership, 
strong work ethic, and willingness to step forward whenever support is needed. Known 
for her kindness to residents and families and for mentoring fellow nurses, Augustina is 
a trusted colleague and an inspiring presence to those around her. 

We are grateful for her extraordinary dedication, her reliability, and the healing pres-
ence she brings to Villa Maria each day. 

 
 
 
 
 

Aymee Sanchez, RN 
 

Aymee Sanchez has been a valued member of the 
Catholic Health Services team since 2020 and currently 
serves as Weekend Supervisor at St. Catherine’s West 
Rehabilitation Hospital in Hialeah Gardens. She plays an 
important part in ensuring continuity of care and support-
ing both patients and staff during the weekend shifts. 
Aymee consistently demonstrates the qualities that define 
exceptional nursing leadership—reliability, responsibility, 
and a strong commitment to excellence. 

Known for her professionalism and clinical proficiency, 
Aymee approaches each situation with confidence, com-
passion, and sound clinical judgment. She is a true team player who is always willing to 
step in and assist her colleagues, helping to create a supportive and collaborative work 
environment. Her sincere demeanor and positive attitude make her someone both staff 
and patients can depend on. 

Aymee’s caring nature, dedication, and strong work ethic reflect the mission and val-
ues of Catholic Health Services. We greatly value the meaningful contributions she 
makes to our team and patients. 

 
 
 
 
 
 
 
 
 

Cherry-Lee White, LPN 
 
Cherry-Lee White, LPN, is devoted to creating a safe, 

compassionate, and uplifting environment for every 
patient in her care. She began her healthcare journey at 
William D. McFatter Vocational Technical School in 1994. 
The following year, she joined St. John’s Nursing Center in 
Lauderdale Lakes, part of Catholic Health Services, where 
she has faithfully served individuals of all faiths in need of 
short-term medical rehabilitation and skilled nursing care. 

Now marking an extraordinary 31 years of service as a 
Licensed Practical Nurse, Cherry-Lee reflects the excel-
lence, stability, and mission-driven compassion that define 
Catholic Health Services. Her clinical skill, steady presence, and deep commitment to 
patient-centered care have made her a trusted caregiver, a respected colleague, and a 
blessing to the many lives she has touched. 

We honor Cherry-Lee White as a true hometown hero. Her vocation to care embodies 
the kind of purpose-filled work that makes our organization such a meaningful place to 
serve. 

 
 
 
 

Julia Shillingford, RN 
 
Julia Shillingford is an experienced nursing leader and 

the current Director of Nursing at St. Anne’s Nursing 
Center and Residence, a Catholic Health Services facility 
in the South Miami area. Her career of more than 20 years 
with the organization reflects progressive leadership, hav-
ing served as assistant director of nursing, wound care 
nurse, admission nurse, nurse manager, educator, and 
floor nurse. This experience provides her with a strong 
clinical foundation and a comprehensive understanding of 
long-term care operations.  

Julia is known for her commitment to quality patient 
care, staff development, and operational excellence. Drawing on her earlier career as a 
grammar schoolteacher, she brings a unique and innovative approach to education and 
training. She has played a key role in developing a skills lab that enhances staff compe-
tency and confidence. Her leadership continues to strengthen patient outcomes and team 
performance. 

 
 
 
 

Katie Walter, RN 
 
Katie Walter brings to Catholic Home Health Services a 

remarkable life of service shaped by compassion and faith. 
A loving mother, devoted daughter, honorable veteran, 
and dedicated nurse, Katie began her path of service in 
Dominica before serving with distinction as an Army 
nurse. For more than 47 years, nursing has remained her 
calling. 

Throughout her career, Katie has continued to grow in 
clinical excellence, earning specialized certifications in IV 
therapy, PICC line care, and wound care to better serve 
her patients. Since joining Catholic Home Health Services 
in 2022, she has been known for her compassionate, holistic approach, recognizing that 
healing involves not only physical care, but emotional, social, and spiritual support as 
well. 

Guided by her Catholic faith, Katie is deeply committed to patient education, family 
support, and helping each person take an active role in recovery. Respected by colleagues 
and treasured by patients, she brings dignity, wisdom, and genuine kindness to every 
encounter. 

CATHOLIC HOSPICE

VILLA MARIA NURSING CENTER

ST. CATHERINE’S WEST 
 REHABILITATION HOSPITAL

ST. JOHN’S NURSING CENTER

ST. JOHN’S NURSING CENTER AND RESIDENCE

CATHOLIC HOME HEALTH SERVICES
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W. Jason Dunne, DNP, MBA, MN, RN, CNE, PNAP 
 
As Chief Academic Officer at Arizona College of 

Nursing, Dr. W. Jason Dunne works across campuses 
nationwide to advance nursing education and student 
success. He has been actively involved with the Nursing 
Consortium of Florida for over a decade, where he has 
seen firsthand the power of true academic-practice part-
nership. He recognizes the Consortium’s unique ability 
to bring together schools of nursing and healthcare 
organizations to collaboratively address workforce chal-
lenges and strengthen the nursing pipeline. Dr. Dunne’s 
passion within NCOF centers on advancing nursing stu-
dent readiness, clinical excellence in patient care, and 
supporting nurses at the bedside while helping to devel-
op the next generation of nurse leaders. He views the Consortium’s conferences and 
collaborative forums as invaluable opportunities for shared learning, evidence-based 
practice, and professional renewal. 

 

Maria A. Suarez, DNP, MSN, APRN, ACNP-BC 
 
After 34 years at Baptist Health, Dr. Maria Suarez is 

now working as adjunct faculty at Miami Dade College 
and Arizona College of Nursing, and as a Medical 
Investigator at the law firm of Grossman, Roth, Yaffa, 
and Cohen. She values the opportunity to teach current 
and future nurses, sharing the depth of experience she 
developed over her clinical career. As a medical investi-
gator, Dr. Suarez has gained a much keener appreciation 
for the intersection of healthcare and the legal system. 
She grew up in Miami and is a graduate of local nursing 
programs. Dr. Suarez has been active in the Nursing 
Consortium of Florida for many years, contributing to 
conference planning efforts and providing leadership 
during the pandemic. 

 

Carol Biggs, DHSc, MBA, RN 
 
Dr. Carol Biggs has been elected President-Elect of the 

Nursing Consortium of Florida and will succeed Jason 
Dunne as President in early 2027. As President-Elect, 
she will work closely with current leadership to help 
guide strategic direction for the Consortium’s initiatives. 
Dr. Biggs has been with Jackson Health System for nine 
years and currently serves as Senior Vice President and 
Chief Nursing Executive, where she leads system-wide 
nursing strategy across one of the nation’s largest public 
healthcare systems, with a strong focus on community 
engagement and advancing nurse professional and lead-
ership development. She also serves as Associate Dean 
for Academic Health Centers Integration at the University of Miami College of 
Nursing. A long-time supporter of the Consortium, Dr. Biggs recognizes its relevance 
to organizations of all sizes and is committed to strengthening collaboration across 
the nursing community. 

 

Jennifer Lucy DNP, APRN  
PMHNP-BC, CNE 

 
Dr. Jennifer “Jenny” Lucy has been with Arizona 

College of Nursing for nearly two years and currently 
serves as the Dean of Nursing at the Fort Lauderdale 
campus. She also serves as Board Secretary of the 
Nursing Consortium of Florida and Co-Chair of the 
Youth Initiatives Committee, where she is especially 
passionate about the Day in the Life of a Nurse™ (DIT-
LOAN) program and expanding its virtual offering to 
reach more than 5,000 students annually.  

A regular conference attendee, Dr. Lucy values the opportunity to stay engaged 
with peers across the state and contribute to initiatives that support and inspire the 
next generation of nurses. 

 

Rebekah Jernstedt, MSN, RN 
 
Rebekah Jernstedt, Vice President and Chief Nurse 

and Operations Executive at Cape Coral Hospital, was 
elected Treasurer of the Nursing Consortium of Florida 
in 2026. She has been with Lee Health for 16 years, 
bringing extensive experience in healthcare leadership, 
financial oversight, and organizational strategy, along 
with a strong commitment to community engagement 
and the professional and leadership development of 
nurses. Her election reflects the confidence of her fellow 
board members in her ability to support the 
Consortium’s mission and ensure strong financial stew-
ardship. Jernstedt recognizes the value of the Consortium to organizations through-
out Florida, particularly through its conferences that foster collaboration, education, 
and innovation. 

NURSING CONSORTIUM OF FLORIDA
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BY SYLVESTER COMPREHENSIVE CANCER CENTER, 
 PART OF THE UNIVERSITY OF MIAMI HEALTH SYSTEM  

 
Improving patient outcomes doesn’t always require new technology—sometimes it 

comes down to rethinking how care is organized and delivered, and a team of nurses at 
the University of Miami Health System did just that with the development of the 
Admission, Discharge, Transfer (ADT) staffing model. 

Initially launched in 2019 at the UHealth Tower, the ADT model was designed to 
address challenges like low patient satisfaction and high readmission rates—particularly 
among oncology patients from Sylvester Comprehensive Cancer Center, who often 
require complex, coordinated care—all while creating a more supportive, efficient envi-
ronment for nursing staff.  

Leaders recognized that patient discharge is not a single event, but rather a critical 
transition point—one where miscommunication or gaps in planning can lead directly to 
complications and readmissions. To strengthen this phase, the team implemented a 
series of coordinated interventions. Regular committee meetings and structured commu-
nication channels ensured that executives remained closely connected to frontline chal-
lenges and performance data; nurses and care teams were trained in quality improvement 
frameworks such as the Lean and Plan-Do-Check-Act (PDCA) methodologies; and addi-
tional full-time ADT nursing positions supported staffing needs. Another impactful 
change was the introduction of a standardized discharge planning process. To support 
these efforts, the hospital developed an ADT dashboard that tracked discharge-related 
metrics and flagged potential issues. This real-time visibility allowed teams to intervene 
quickly when problems arose. In addition, follow-up phone calls were conducted at mul-
tiple intervals after discharge, providing a safety net for patients navigating recovery at 
home. These calls helped reinforce instructions, answer questions, and identify early 
warning signs of complications. 

The results were striking. In oncology units, readmission rates dropped significant-
ly—from 23.23% to 15.6%—suggesting that patients were better prepared to manage 
their care after leaving the hospital. Patient satisfaction scores also improved, includ-
ing the likelihood of recommending the facility and perceptions of discharge commu-
nication. These gains reflect not just better clinical outcomes, but a more positive 
patient experience. 

The success of the ADT model highlights several important lessons. First, effective dis-

charge planning requires both structure and flexibility—standardized processes support-
ed by continuous feedback. Second, leadership engagement and staff education are 
essential for sustaining change. And finally, patient care does not end at discharge; proac-
tive follow-up is critical for ensuring continuity and safety. 

Given these outcomes, the team at UHealth Tower has successfully expanded the ADT 
model beyond oncology to all inpatient units—an initiative that contributed to the 
University of Miami Health System becoming Florida’s first health system to receive the 
Magnet with Distinction from the American Nurses Credentialing Center's (ANCC) 
Magnet with Distinction Recognition Program. 

This broader implementation reflects a shift toward more integrated, patient-centered 
care, one that recognizes transitions as opportunities for improvement rather than points 
of risk. As healthcare systems continue to grapple with rising complexity and expecta-
tions, models like ADT offer a practical, evidence-informed pathway forward.  

 
For more information, visit umiamihealth.org/healthcare-professionals/nursing. 

Hospice nurses are often associated with compassion at the end of life. 
What is less understood is that they are also among the most clinically 
skilled nurses in healthcare. 

During National Nurses Week (May 6-12), it is important to recog-
nize the many ways nurses shape patient care across the continuum. 
Hospice nursing is not a step away from acute care. It is an extension of 
it. 

Every day, hospice nurses work with an interdisciplinary team to 
ensure management of complex symptoms such as pain, shortness of 
breath, agitation and cardiac distress. They assess, prioritize and act in 
real time, helping patients remain comfortable and supported wherever 
they call home.  

A hospice nurse may be called to a patient’s home late at night for 
uncontrolled pain or severe shortness of breath — symptoms that might 
otherwise lead to an emergency department visit. In that moment, the 
nurse must assess, intervene and stabilize, while also supporting the family through fear 
and uncertainty. 

In most cases, their clinical judgment prevents unnecessary hospitalizations and emer-
gency department visits. 

 
A critical partner  
in the care continuum 

For healthcare professionals working in hospitals and health systems, hospice nurses 
are critical partners. They help ensure safe, informed transitions of care. They reinforce 
care and treatment plans and educate families. When hospice is introduced at the right 
time, patients experience better symptom management and families feel more prepared 
and supported. 

Earlier integration of hospice care is also associated with improved patient experience 
and more appropriate use of healthcare resources. Hospice nurses play a key role in 
aligning treatment with a patient’s goals, helping reduce confusion and avoid unwanted 
interventions. 

This is especially important in South Florida, where diverse communities bring a wide 
range of perspectives on illness, caregiving, end-of-life decisions, family dynamics and 
more. Hospice nurses meet patients and families where they are. They listen first, then 
guide, helping translate complex medical realities into care that respects individual val-
ues. 

 

Where clinical expertise meets human connection 
What sets hospice nurses apart is their ability to combine their compas-

sion with clinical precision. They are skilled communicators, educators 
and problem-solvers. They support families through anticipatory grief 
while also managing medication regimens, monitoring changes in con-
dition and coordinating with physicians and interdisciplinary teams. 

At VITAS Healthcare, we see this every day. Our nurses are often the 
steady presence in moments that are uncertain or overwhelming. They 
bring a calming confidence to patients and families navigating serious 
illness. 

We are also proud to see our nurses recognized for their leadership 
and commitment to the profession.  

This year, Yamile Zayas, a registered nurse and training director at 
VITAS, was selected as the 2026 Judy Lentz Leadership Development 

Scholarship recipient through the Hospice and Palliative Nurses Foundation. Dr. 
Judy Lentz is a trailblazer in hospice and palliative care and one of the first PhD grad-
uates in the field in the United States. Her work helped shape national quality guide-
lines and continues to influence the next generation of nurse leaders.  

Yamile shared, “Being able to learn from Dr. Lentz is an incredible privilege, and I’m 
eager to bring that growth back to our work here at VITAS.” Her recognition reflects the 
strength of hospice nursing and the future of our profession. 

 
Recognizing the  
impact of hospice nurses 

As we recognize Nurses Week, it is worth taking a closer look at the role hospice nurs-
es play in the broader healthcare landscape. They are not only present at the end of life. 
They are essential to how we deliver high-quality, patient-centered care. 

For providers, that means recognizing when hospice can support patients earlier in the 
course of serious illness, not only at the very end. For nurses, it is a reminder that this 
field offers an opportunity to practice at the highest level of both clinical skill and human 
connection. 

And for all of us, it is a moment to recognize the nurses who show up each day to make 
a meaningful difference for patients, for families and for each other. 

 
Karen Peterson is the chief nursing officer for VITAS Healthcare, the nation’s leading provider 

of end-of-life care. Learn more about a fulfilling nursing career in hospice at careers.vitas.com. 

Hospice Nurses Are Changing How We Care  
for Patients at the End-of-Life 

BY KAREN PETERSON

New Nurse Staffing Model Improves Oncology Patient Outcomes 

The University of Miami Health System nurse research team at the 50th Annual ONS 
Congress in Denver, April 2025. (l-r) Julio Garcia, MSN, RN, NE-BC, PMQ; Anely Campo, 

BSN, RN; Gina Martinez, BSN, RN; Jessica MacIntyre, DNP, MBA, APRN,  
AOCNP; Michael Mocoski, BSN, RN, OCN
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caring day-to-day. "She told me you would love it here, you should consider it, and that's 
exactly what I did. As I read more about this college, it made me want to join because 
this is how I live my life and how I practice as a nurse. But when I arrived, I saw that it 
wasn't just a philosophy. It was being lived out in real ways, every single day." 

As dean of the college, Duncan wears many hats. He oversees faculty and staff, 
operations, budgets and finances, fundraising and development, and a wide range of 
community partnerships. Yet he approaches every responsibility through the same 
lens. 

"I do all of this through a caring science lens," he explained. "My role is also to support 
and elevate students, faculty, and staff, helping them meet their goals, graduate on time, 
earn promotion, do meaningful research, or navigate challenges. Whatever their need is, 
it is my priority." 

Since assuming the role in January 2025, Dean Duncan has made it clear that listening 
is central to his leadership. One of his most popular initiatives is fittingly called Dean 
Duncan and Donuts. 

FAU's Boca Raton campus houses most of the College of Nursing's services, but nurs-
ing students also study on the Davie campus. Duncan wanted to ensure every student, 
on every campus, had a direct and open line to the dean. 

"Twice each semester, I invite students to spend an hour with me," he said. "I bring 
donuts, a sweet treat, or lunch. The door is closed, and I listen to what's going well and 
what's not. Then I take those concerns back to leadership and faculty so we can work on 
real solutions." 

The impact has been tangible. After students on the Davie campus shared that they 
lacked a dedicated place to study, relax, or eat between classes, funding was allocated 

to create a student lounge, turning feedback into action. 
He has taken the same thoughtful, equity-driven approach with faculty. Duncan 

identified that not all faculty previously had clear pathways to promotion to associate 
or full professor. He implemented a process to ensure every faculty member now has 
that opportunity. He also addressed workload inequities by establishing policies to 
compensate faculty who teach additional courses or voluntarily take on more respon-
sibilities. 

Despite how naturally he seems to fit into his role today, leadership was never part 
of his original plan. 

"As a kid, I wanted to be a pediatrician," Duncan said. "My pediatrician was a men-
tor, someone I admired and wanted to emulate." But that mentor gently advised oth-
erwise, telling him he might not enjoy the politics of medicine and suggesting nursing 
instead. 

"At the time, I hated that idea," Duncan laughed. "Being a pediatrician was my 
dream." 

Still, he chose nursing, and once he entered nursing school, everything clicked. "I 
understood exactly why he said that. Nursing is where I belong." 

As a nurse practitioner, Duncan began mentoring students in his clinical practice. 
When he was later invited to teach, he said yes, unaware that decision would set him 
on a path to becoming Psychiatric Mental Health Program Director, then interim 
dean, and eventually bringing him to FAU. 

Reflecting on his time at FAU, his certainty is unmistakable. "From the second I 
stepped onto the campus I knew this is where I belong," Dean Duncan said. "There's 
nowhere else I'd rather be." 

 
For more information, call  

(561) 297-3000 or visit www.fau.edu/nursing. 

Cover Story: Dean Cameron Duncan Found 'New Family' at FAU
Continued from page 1
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University of Miami Nursing  
Rises to New Heights  
in U.S. News Rankings 

 
 

The University of Miami School of Nursing and Health Studies Doctor of 
Nursing Practice (D.N.P.) and Master of Science in Nursing (M.S.N.) programs 
have been ranked No. 25 and No. 26, respectively, by U.S. News & World Report 
among the 2026 Best Nursing Schools. 

“Our D.N.P. has risen a tremendous 15 spots in the 2026 rankings. Now at a 
historic high point, our D.N.P. program is No. 11 nationwide among private 
schools, tied with NYU,” said Dean Hudson Santos. “Our Master of Science in 
Nursing program rose one spot, making it a top-10 private school-based pro-
gram. These optimal rankings reflect ongoing clinical and research excellence, 
outstanding faculty dedication to evidence-based pedagogy, and a relentless 
focus on preparing advanced practice nurses to be transformational leaders for 
the next era in health care.” 

The school offers advanced concentrations in family, acute care, and primary 
care nursing; post-master’s certificates in psychiatric mental health nursing and 
oncology nursing; and the state’s only Master of Science in Leadership/D.N.P. 
dual degree program. U.S. News has ranked the school’s three-year B.S.N. to 
D.N.P. Nurse Anesthesia Track No. 49 nationwide for 2026.  

This competitive anesthesia program, along with the M.S.N. and D.N.P. pro-
grams previously mentioned, continues to be No. 1 in South Florida overall and 
No. 1 among Florida’s private nursing schools.

http://www.fau.edu/nursing
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While that increases access for students, 
it also creates variability in outcomes, 
especially when it comes to NCLEX pass 
rates, one of the most closely watched 
indicators of program success. 

The data, however, shows that collab-
oration is making a difference. 
Consortium member Bachelor of Science 
in Nursing programs achieved an 88.55 
percent first-time NCLEX pass rate, out-
performing both the statewide average of 
81.82 percent and the national average of 
86.71 percent. Associate Degree in 
Nursing programs within the Con -
sortium also exceeded the Florida aver-
age, with a collective pass rate of 85.57 
percent compared to 78.56 percent 
statewide. Notably, six out of ten 
Consortium ADN programs surpassed 
the national average. 

“These are high-stakes metrics for 
schools,” Egües says, “but they don’t 
always reflect the complexity of individ-
ual student journeys.” In Florida, many 
nursing students balance work and fami-
ly responsibilities, and a significant num-
ber are English language learners, factors 
that can influence testing outcomes but 
also highlight the resilience of the future 
workforce. 

Beyond education, the Consortium is 
placing a strong emphasis on what hap-
pens after graduation. Transition-to-
practice, particularly in the first three 
years of a nurse’s career, has emerged as 
a critical focus area. 

To address this, the organization is 
preparing to launch a standards-based 
apprenticeship program designed to bet-
ter support new nurses as they enter the 
workforce. The initiative aims to 
enhance transition-to-practice programs, 
improve workplace satisfaction, and cre-
ate greater stability across healthcare sys-
tems. 

“This is a bold move,” Egües notes. 
“It’s about bringing additional resources 
to participating employers to enhance 
nurse transition-to-practice while also 
driving innovation and facilitating the 
adoption of best practices.” 

The success of such initiatives is the 
result of the Consortium’s ability to 
unite nursing across organizations in 

practice and academic settings. Accord -
ing to Egües, that level of collaboration is 
the organization’s “superpower.” 

“It starts with a shared understanding 
that workforce challenges are not com-
petitive issues,” he says. “They are 
regional, national, and sometimes global 
challenges. No single organization can 
solve them alone.” 

Trust, built over decades since the 
Consortium’s founding in the early 
1990s, allows members to share experi-
ences openly and benchmark their per-
formance against broader trends. In 
many cases, that transparency alone 
empowers leaders to implement mean-
ingful changes within their own organi-
zations. 

But collaboration goes beyond conver-
sation. The Consortium facilitates struc-
tured, ongoing work through commit-
tees, conferences, and initiatives that 
bring clarity, creativity, and consistency 
to complex issues. 

“No one-time initiative has much of an 
effect,” Egües emphasizes. “It’s sustained 
engagement that drives real progress.” 

One area where that sustained focus is 
particularly important is nurse well-
being. As workplace stress continue to 
impact retention, the Consortium has 
made it a priority to address the broader 
experience of nurses. 

A recent conference in St. Pete Beach, 
held in a facility still recovering from 
hurricane damage, focused entirely on 
nurse well-being at all times, but partic-
ularly during and immediately after 
experiencing natural disasters. The 
Consortium’s next conference will spot-
light innovations such as wearable 
devices that track biometrics, giving 
nurses insight into stress levels and con-
tributing factors like sleep quality. 

“Retention is directly tied to the expe-
rience of the nurse,” Egües says. “We’re 
focused on creating greater awareness of 
what it takes to create and sustain envi-
ronments where nurses feel supported, 
valued, and positioned for long-term 
success.” 

Through conferences and committee 
work, the Consortium shares evidence-
based strategies for improving workplace 
culture, strengthening mentorship pro-

grams, and increasing leadership engage-
ment at the unit level. The goal is to cre-
ate sustainable careers in nursing by 
addressing both professional and person-
al needs. All member organizations get 
better by sharing what works and what 
doesn’t work and why.  

At the same time, the organization 
continues to tackle geographic and spe-
cialty-specific workforce challenges. Like 
much of the nation, Florida is experienc-
ing shortages in critical care, periopera-
tive services, and behavioral health, with 
rural areas facing additional barriers 
related to access and distribution. 

The Consortium’s long-standing role 
in aligning education with clinical prac-
tice has positioned it to respond effec-
tively. The idea for the new apprentice-
ship program, came into focus through 
our collaboration during the COVID-19 
pandemic, is one example of how shared 
insights can lead to novel solutions. 

Leadership development is another 
key component of the Consortium’s 
strategy. Through conferences, seminars, 
and mentorship opportunities, the 
organization is helping to prepare the 
next generation of nurse leaders and cre-
ates opportunities for them to build per-
sonal relationships with peers perform-
ing similar work in other organizations. 

“We’ve seen countless mentor-mentee 
relationships form through our work,” 
Egües says. “Even when leadership 
development isn’t a committee’s primary 
focus, engaged leaders and emerging 
leaders are continually benefiting 
through expanded insights and peer net-
works.” 

Looking ahead, Egües believes the 
Consortium’s model could be replicated 
in other states—but not without effort. 

“True collaboration at this level is not 
easy,” he says. “In many markets, com-
petition and distrust get in the way. 
What we’ve built in Florida is the result 
of decades of relationship-building and a 
shared commitment to advancing the 
profession.” 

With virtual committee meetings 
expanding opportunities for employees 
of member organizations across the state 
to participate, conferences now held 
along the I-4 corridor as well as in south-
east Florida, and initiatives like Day in 
the Life of a Nurse™ launching in addi-
tional counties, the Nursing Consortium 
of Florida continues to broaden its reach 
and deepen its impact. 

In a healthcare landscape becoming 
increasingly complex, the Nursing 
Consortium of Florida offers a clear les-
son: meaningful change happens when 
organizations come together—not just 
once, but consistently—with a shared 
purpose, a willingness to learn from one 
another, and a commitment to advancing 
the nursing profession. 

The pandemic experience disrupted 
three decades of workforce stability, 
notes Egües.  

“The future of nursing will be shaped 
not only by how many nurses we edu-
cate, but by how effectively we prepare, 
support, and retain nurses across the 
continuum from education to practice, 
and in both academic and practice set-
tings,” he says. “Our commitment is to 
continue advancing innovative, scalable 
solutions that strengthen the workforce, 
improve patient outcomes, and ensure 
nursing remains a supported and 
rewarding profession for the next three 
decades and beyond.”  

Egües adds that he is continually 
inspired by the visionary leadership pro-
vided by the board and the collective 
commitment of the growing community 
of member organizations to advancing 
the nursing profession.  

“Our doing so will contribute greatly 
to nursing and to the mental, physical, 
and economic health of the communities 
we serve,” he says. “Across the Sunshine 
State, we remain committed to getting 
better together.” 

 
For more information,  

visit nursingconsortium.us. 

Continued from page 1

Cover Story: Stronger Together: How the Nursing Consortium of Florida 
is Driving Measurable Impact Across the Nursing Workforce 

BELIEVE
BELONG

A PLACE TO

N U R S I N G  P R O G R A M S  
E V E R Y  S T A G E  I N  Y O U

l programs are available to residents of all U.S. states. 
South University. All rights reserved.

- 0 3 4 7

F O R  
R  C A R E E R

BECOME
AND

BELIEVE

Programs, credential levels, technology, and scheduling options vary by school and are subject to change. Not all
South University, West Palm Beach, University Centre, 9801 Belvedere Rd., Royal Palm Beach, FL 33411. © 2022 S

S O U T H U N I V E R S I T Y . E D U   |   8 5 5 - 2 0 9E-mail Your Editorial Submissions to 
 editorial@southfloridahospitalnews.com

mailto:editorial@southfloridahospitalnews.com


 46                       May 2026                                                                 southfloridahospitalnews.com                                                                       South Florida Hospital News

 
 

 

Specializing in Medically 
Complex Patients  

Kindred Hospitals are owned by Kindred  
Healthcare, Inc., a national network of Long Term  
Acute Care Hospitals (LTACH's). 
 

Kindred Hospitals provide specialized, high quality  
care for acutely ill patients. For more than a decade,  
we have fine-tuned the art of medically complex care. 
 

Our services range from complex catastrophic  
illnesses that require intensive care, post-surgical medical  
rehabilitation to patients suffering from chronic diseases requiring respiratory and  
rehabilitative therapies. Kindred Hospitals provide outcome-
oriented 
cost effective care for patients with a wide spectrum of  
medical conditions. 
 
       Admissions to Kindred Hospitals may be  
recommended by physicians, acute-care hospitals,  
rehabilitation hospitals, managed care providers, case  
management companies or by the patient’s family.  
In all cases family tours are encouraged.

    Kindred Hospital                   Kindred Hospital              Kindred Hospital             Kindred Hospital 
    Fort Lauderdale                       Hollywood                     Coral Gables               The Palm Beaches  

    1516 East Las Olas Blvd.                         1859 Van Buren St.                 5190 Southwest Eighth St.          5555 West Blue Heron Blvd 
    Ft. Lauderdale FL 33301                        Hollywood, FL 33020                 Coral Gables, FL 33134               Riviera Beach, FL 33418 

 954-764-8900, ext. 5136                    954-920-9000                       305-448-1585                       561-904-8451 
 www.khfortlauderdale.com           www.khsfhollywood.com         www.khcoralgables.com        www.khthepalmbeaches.com

and quality or risking the erosion of com-
munity trust. Nor can the organization 
risk delaying decisions without com-
pounding financial deterioration. Leaders 
are required to stabilize operations while 
simultaneously protecting patient care, 
engaging the workforce, and achieving 
financial viability. 

However, far too many organizations 
respond to distress with failure-prone 
techniques. Techniques such as across-
the-board cost reductions, leadership mes-
saging campaigns that lack transparency 
and fail to address the issues, or even 
short-sighted attempts at incremental 
operational adjustments. These actions 
only buy time and will not produce a 
durable recovery. 

A different pattern emerges in successful 
healthcare turnarounds. They have a sys-
tematic, structured approach with a 
sequence of actions. 

First off, they start by diagnosing with-
out illusion. Effective leaders know that as 
distress accumulates, it manifests as mar-
gin compression, declining productivity, 
and governance misalignment. To confront 
these signals directly, they focus on objec-
tive data in order to create transparency 
where ambiguity previously existed. 

The second step is stabilization. 
Liquidity is oxygen. Without liquidity, 
nothing is viable. This is where most turn-
arounds fail and freely fall into bankrupt-
cy. To stabilize the business, leaders must 
have immediate visibility into cash flow 

and disciplined expense control processes. 
Disciplined decision-making authority 
must be clarified. An operating cadence 
must be established, with predictability, 
not perfection, as the objective. 

There is no point in moving to the third 
step — strategic reset— if leaders have not 
already stabilized the business. The strate-
gic reset requires realigning service lines, 
compensation models, payer strategies, 
and capital allocation because cost-cutting 
alone will never stabilize the business. 
Leaders must address the underlying driv-
ers of underperformance rather than the 
symptoms to truly recover and turn the 
organization around. 

The final step is institutionalization. 
Organizations that stabilize but fail to 
embed performance discipline often find 
themselves back in distress within a short 
period. Governance alignment, a sustain-
able reporting cadence, and disciplined 
accountability structures that endure 
beyond the crisis are necessary for a sus-
tainable recovery. 

It's not charisma, urgency, or fear that 
distinguishes the successful turnarounds. 
It is sequencing. Leaders need to know 
what comes first and what should follow, 
and how to provide clarity during uncer-
tain times. 

Board engagement is vital in this 
process. In times of distress, governance 
will either accelerate recovery or uninten-
tionally impede it. The frequency of 
reporting, clear delineation of oversight 
versus management, and alignment on 

priorities are essential components of suc-
cessful turnarounds. A fragmented board 
produces fragmented governance, which 
introduces delays, and delays compound 
risk. 

Given the current state of reimburse-
ments, the healthcare sector is unlikely to 
become less volatile in the near future. 
Payment models will continue to evolve. 
Labor pressures will persist. Capital will 
remain selective. Organizations that rely 
on episodic leadership heroics rather than 
structured execution systems will remain 
vulnerable. 

The implication is straightforward. 
Healthcare needs a repeatable framework 
for recovery—integrating financial stabi-
lization, operational rigor, governance 
alignment, and cultural realignment into 
one single execution model. 

Turnarounds are not singular events 
driven by force of personality. They are 
systems. And systems, once defined, can 
be applied, learned, and iterated. 

In an industry where the stakes include 
not just financial performance but patient 
care and community trust, that distinction 
matters. 

  
Dr. Mark Kent is a healthcare executive, 

investor, and entrepreneur with more than 
two decades of leadership experience in pub-
licly traded organizations. He currently leads 
Kent Capital, a family office investing across 

healthcare, real estate, and operating  
businesses, with a focus on growth, trans-

formation, and long-term value creation. 

Cover Story:  Healthcare Turnarounds Don’t Fail  
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What did I know? My mother simply told us we were going into town, and 
that each of us would get a sugar cube (and, if we were lucky, a Carvel soft 
ice cream cone on the way home). 

The polio vaccine sugar cube was a widely used method in the 1960s to 
administer Dr. Albert Sabin’s oral polio vaccine—a convenient, child-friend-
ly alternative to injections. A drop of the live-attenuated vaccine was placed 
on a sugar cube and handed out to children, a simple act that helped eradi-
cate polio in the United States. There were no discussions, no negotiations—
we were all going. What did I know? 

I have written before about the efficacy of vaccines, both in this newspaper and in 
my Association’s newsletter. As I began drafting this piece, I paused and asked myself, 
“What exactly is a vaccine—and how would I explain it simply?” 

So I did what most of us now do—I asked Google. The response: “A vaccine is a 
safe, effective tool that teaches your immune system to recognize and fight specific 
harmful germs (viruses or bacteria) without causing the disease itself.” By introducing 
weakened, inactivated, or partial components of a pathogen—or instructions to make 
them—vaccines trigger antibody production and create lasting immunity, significant-
ly reducing the risk of illness. What did I know? 

Why does this matter? Because I recently came across an article in the April 1, 2026 
edition of Neurology titled, “Risk of Alzheimer Dementia After High-Dose vs 
Standard-Dose Influenza Vaccination.” The takeaway is striking: the risk of develop-
ing Alzheimer’s disease may be significantly lower among those receiving the high-
dose influenza vaccine, based on a study of more than 200,000 older adults. As a for-
mer economic researcher, this study is an indication only as many other independent 
variables were not controlled for as to cause and effect. Let me get this straight—not 
only am I protecting myself from influenza (which could hospitalize me, or worse), 
but I may also be reducing my risk of Alzheimer’s disease? Another potential benefit 
from something I already do every year. What did I know? 

And yet, despite these advances, there is a growing number of individuals who will 

never realize these benefits. The internet has given us unprece-
dented access to information—an extraordinary tool. But access 
does not equal accuracy. The responsibility to distinguish credible 
science from misinformation rests with each of us. 

To be clear, vaccines—like any medical intervention—are not 
entirely without risk. Neither is taking an aspirin. Certain con-
traindications exist, particularly for individuals with specific 
health conditions that may increase the likelihood of an adverse 
reaction. For example, rare allergic responses such as anaphylaxis 
can occur, which is why monitoring after initial vaccination is 
standard practice. Individuals with compromised immune systems 
must also exercise caution. Live, attenuated vaccines—such as 
MMR, varicella, or the nasal spray influenza vaccine—may not be 

appropriate. I recall a close friend with a severely weakened immune system who, 
while ill, received a shingles vaccine and subsequently developed shingles. A stark 
reminder that medical decisions are not one-size-fits-all. 

I also remember my mother watching over me after each vaccination. That vigi-
lance wasn’t fear—it was good practice. 

Importantly, extensive scientific research has debunked many commonly cited rea-
sons for avoiding vaccines. Claims linking vaccines to autism have been thoroughly 
disproven. Concerns about “overwhelming” the immune system do not hold up 
under scrutiny; modern vaccines contain fewer antigens than earlier versions, and 
children are exposed to far more antigens in everyday environments, such as school. 

Yes, our bodies can react—mild cold-like symptoms, low-grade fevers, or the occa-
sional ear infection. But when weighed against the risks of the diseases these vaccines 
prevent, those reactions are, for most, a reasonable trade-off. 

What did I know then? Very little. What do we know now? A great deal. Vaccines 
represent one of the most effective, evidence-based tools in modern medicine—pro-
tecting not only against immediate illness but, increasingly, offering broader long-
term health benefits. From a sugar cube in a small town to advanced immunizations 
informed by large-scale research, the science has evolved. The responsibility, howev-
er, remains the same: to understand it, to trust credible evidence, and to act accord-
ingly—for ourselves, and for the communities we serve. 

As I always say, “Ask your physician and give Dr. Google a rest!” 

954-964-1660
P.O. Box 19268 Plantation FL 33318

Jaime Caldwell

A message from our President
I Still Remember My Sugar Cube

  Around the Region… Around the Region… Around the Region… 
HCA Florida Palms West Hospital 
Names Cory Mead as Chief 
Executive Officer 

 
HCA Florida Palms West Hospital is pleased to announce 

the appointment of Cory Mead as its new chief executive offi-
cer.  Mead most recently served as chief executive officer of 
HCA Florida Woodmont Hospital in Tamarac. Prior to his 
role at HCA Florida Woodmont Hospital, Mead served as 
chief operating officer at Overland Park Regional Medical 
Center in Kansas. He also held leadership roles as chief oper-
ating officer of TriStar Southern Hills Medical Center in Nashville, TN, and associate 
chief operating officer at Reston Hospital Center in Virginia. Mead began his career with 
HCA Healthcare in 2013 at Research Medical Center in Kansas City, MO. Mead earned 
a bachelor’s degree in finance and a master’s degree in health administration from the 
University of Iowa.  

Katherine Wong Named CFO  
for Memorial Regional & Joe 
DiMaggio Children’s Hospitals 

 
Katherine Wong, a financial leader with more than two 

decades healthcare industry experience, has been named 
chief financial officer (CFO) for Memorial Regional Hospital 
and Joe DiMaggio Children’s Hospital.  Wong was previously 
CFO at Memorial Hospital West, a position she held since 
2023. Prior to joining Memorial, Wong was with HCA 
Healthcare, ultimately serving as CFO at HCA Florida 
Kendall Hospital. 

Transformative Healthcare 
Solutions Announces Kevin Harrilal 
as Chief Operations Officer 

 
Transformative Healthcare Solutions, also known as the 

Mental Health Center of Florida, proudly announces the 
appointment of Kevin Harrilal as its new Chief Operations 
Officer. Kevin brings more than 13 years of executive lead-
ership experience, along with a strong background in 
healthcare technology and artificial intelligence, to his 
new role.  

Before joining Transformative Healthcare Solutions, Kevin was deeply involved in 
healthcare technology and artificial intelligence development, where he spearheaded 
innovative initiatives designed to improve healthcare delivery systems. His experience 
in these fields reveals his forward-thinking approach to integrating progressive tech-
nologies with patient-centered care, driving improved outcomes and operational effi-
ciency.

 Cory Mead 

Katherine Wong 

 Kevin Harrilal 

E-mail Your Editorial Submissions to  
editorial@southfloridahospitalnews.com

mailto:editorial@southfloridahospitalnews.com
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Memorial Healthcare System  
Expands Cardiovascular Services  

 
Memorial Healthcare System is expanding access to advanced cardiovascular care 

with the opening of a redesigned home for the Memorial Cardiac and Vascular 
Institute (MCVI) at Memorial Hospital West, creating a centralized, patient-focused 
destination for comprehensive heart and vascular services. 

The new MCVI space represents a $15.59 million investment in cardiovascular care 
and includes approximately 20,000 square feet of clinical space that will address 
growing demand on the west side of Broward County, where the need for cardiovas-
cular services was expected to outpace existing capacity. Previously located in office 
space within the hospital’s adjoining medical office building, MCVI services are now 
moving into a dedicated standalone facility on Memorial Hospital West’s campus that 
is designed to bring multiple specialties and services together in one convenient loca-
tion. 

The building has been fully reimagined and redesigned to support the growing 
needs of the cardiovascular program. The result is a modern, integrated environment 
where patients can access physician visits, imaging, diagnostic testing and treatment 
in one location. 

A key feature of the expansion is the addition of a dedicated outpatient cardiac CT 
imaging service, anchored by a Siemens Alpha 256-slice cardiac CT scanner. This 
next-generation system uses photon-counting CT, a breakthrough advancement that 
provides significantly higher image resolution and improved diagnostic precision 
compared with conventional CT technology. 

The new space also strengthens Memorial’s role in physician training and work-
force development. It accommodates a growing cardiology fellowship program, pro-
viding fellows with access to advanced technology and expanded opportunities for 
hands-on training. 

What’s New...What’s New...What’s New... 

Broward Health Breaks Ground on New Medical 
Office Building at Broward Health North 

 

Broward Health has broken ground on a new medical office building at Broward 
Health North in Deerfield Beach, which will expand access to high-quality specialty 
care and outpatient services in northern Broward County.  

The six story, 127,033 square foot facility, scheduled to open in 2027, is one of the 
health system’s first major new construction projects in almost 30 years and rein-
forces Broward Health’s long term commitment to supporting high quality care, 
innovation and improved patient outcomes. 

Designed by The Beck Group in collaboration with DMZ Architects, the building 
will include 75 exam rooms, with infrastructure to expand to 123 as future demand 
grows. Patients will have access to cardiovascular, neuroscience and orthopedic serv-
ices, as well as additional specialty clinics and affiliated physician practices. Co locat-
ing outpatient specialty care with inpatient services will strengthen clinical integra-
tion and make it convenient for patients. 

 

E-mail Your Editorial Submissions to editorial@southfloridahospitalnews.com

HCA Florida Mercy Hospital Opens New Surgical 
Waiting Room Honoring the Sisters of St. Joseph 

 

HCA Florida Mercy Hospital recently celebrated the ribbon cutting of its new sur-
gical waiting room, unveiling a $1.12 million, 3,590-square-foot renovation designed 
to create a comforting, faith-centered space for patients and families during some of 
their most vulnerable moments. 

The space is dedicated to the Sisters of St. Joseph of St. Augustine, whose legacy 
has helped shape HCA Florida Mercy Hospital since its founding in 1950. The ded-
ication also pays special tribute to Sister Elizabeth, who has served HCA Florida 
Mercy Hospital for more than 30 years in a variety of leadership roles and today 
serves on the hospital’s Board of Trustees. 

Designed to feel both modern and deeply human, the waiting room was created 
with thoughtful details that support reflection and reassurance for families navigat-
ing surgery. Hospital leaders said the completed space beautifully honors Mercy’s 
Catholic identity while creating a sense of sacred space that will bring comfort and 
peace to patients, loved ones and visitors.  

Broward Health Foundation Hosts  
13th Annual Broward Health Ball 

 

The Amazon 13th Annual Broward 
Health Ball, presented by Seminole Hard 
Rock Hotel & Casino Hollywood, 
TeamHealth and VITAS Healthcare, 
brought together 1,400 community and 
philanthropic leaders for an evening of 
music, dancing and fundraising on April 
11 at the Hard Rock. 

The Broward Health Foundation pre-
sented the Stella Award to philanthro-
pist Pam Africk and announced several 
major gifts. 

A powerful moment on stage featured 
high school students, Graduate Medical 
Education residents, physicians and 
chiefs of staff together, symbolizing the 
full medical journey.

Jennifer Bean; Alisa Bert, CFO Broward 
Health; Eileen LaMarca, Broward Health 

Foundation; and Ashley Boxer

Shane Strum, President & CEO, Broward 
Health; Mark Kent, Board Chair, Broward 
Health Foundation; Dr. Patricia Rowe-King

North Broward Hospital District  
Board of Commissioners Stacy Angier  

and Ray Berry  
PHOTO CREDIT: DOWNTOWN PHOTOGRAPHY 
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Cleveland Clinic Tradition Hospital 
Adds Neurourgeon 

 
Cleveland Clinic Tradition Hospital is pleased to welcome 

Bruno Lazaro, M.D., a neurosurgeon with advanced fellow-
ship training and a strong focus on complex and minimally 
invasive spine care. Dr. Lazaro is board certified in neuro-
surgery and brings extensive international training and clin-
ical expertise to the Treasure Coast community. 

Dr. Lazaro completed his residency in neurological sur-
gery at Hospital de Força Aérea do Galeão (Brazilian Air 
Force Hospital) in Rio de Janeiro, Brazil. He earned his 
Doctor of Medicine degree from the University of Rio de Janeiro. Following residency, 
he pursued multiple highly specialized fellowships to further refine his skills across the 
full spectrum of spinal and neurosurgical care. His postgraduate training includes a neu-
rotrauma fellowship at SBH Health System in the Bronx, NY; an advanced pediatric 
deformity surgery fellowship at Columbia University in New York; a spine and adult 
spinal deformity surgery fellowship at the University of Virginia in Charlottesville; and a 
complex spinal surgery fellowship at Western University in London, Ontario, Canada. 

 

I-wen Wang, MD, Joins Baptist 
Health Heart & Vascular Care 

 
Board-certified cardiothoracic surgeon I-wen Wang, M.D., 

Ph.D., has joined Baptist Health Miami Cardiac & Vascular 
Institute, part of Baptist Health Heart & Vascular Care, as 
director of perfusion, bringing internationally recognized 
expertise in adult heart transplantation, mechanical circula-
tory support, perfusion and extracorporeal membrane oxy-
genation (ECMO). 

Dr. Wang specializes in the surgical management of 
advanced heart failure, including heart transplantation, ven-
tricular assist devices and temporary mechanical circulatory support systems for patients 
in cardiogenic shock. He has served as chief of adult heart transplantation and mechan-
ical circulatory support and director of adult ECMO services at major academic pro-
grams.  

Dr. Wang earned his medical degree from Case Western Reserve University School of 
Medicine. He completed his general surgery residency at the University of Pittsburgh 
Medical Center, followed by cardiothoracic surgery residency training at the University 
of Michigan Medical Center and a cardiothoracic transplant and ventricular assist device 
fellowship at Washington University Barnes-Jewish Hospital in St. Louis. He also holds 
Bachelor of Science, Master of Science and Doctor of Philosophy degrees in macromole-
cular science and engineering from Case Western Reserve University, graduating with 
high honors. 

 

Neurologist Sara Huser, DO,  
Joins Holy Cross Medical Group  

 
The newest neurologist to join Holy Cross Medical Group 

is Sara Huser, D.O., who brings fellowship-trained expertise 
in neuromuscular medicine to the Phil Smith Neuroscience 
Institute. 

Prior to joining Holy Cross, Dr. Huser served as a neurol-
ogist and assistant professor at SSM Health Saint Louis 
University in Missouri and as an associate staff neurologist at 
Cleveland Clinic Florida in Palm Beach Gardens. 

Dr. Huser earned her Bachelor of Science in Biology from 
Rutgers University in New Brunswick, NJ and Doctor of Osteopathic Medicine from 
Rowan University School of Osteopathic Medicine in Stratford, NJ. Dr. Huser completed 
a preliminary internal medicine residency at Jefferson-Abington Health Hospital in 
Abington, PA, followed by a neurology residency at Rutgers-Robert Wood Johnson 
Medical School in New Brunswick, where she served as chief resident and was named 
Resident of the Year in 2018. She also fulfilled a neurology fellowship at University of 
Minnesota in Minneapolis. 

 
 
 
 
 
 
 
 
 

TGH Cancer Institute Welcomes 
Dr. Marshall Posner as Associate 
Director of Clinical Investigations 

 
Tampa General Hospital (TGH) has appointed interna-

tionally recognized medical oncologist and clinical 
researcher Dr. Marshall Posner as associate director of 
Clinical Investigations at the TGH Cancer Institute. 

Dr. Posner is a world-class leader in the field of medical 
oncology, a gifted physician and a highly accomplished 
clinical researcher with over 280 peer-reviewed publica-
tions. He graduated from Yale University, New Haven, Connecticut and Tufts 
University School of Medicine, Boston. He completed his residency in internal medi-
cine at Boston City Hospital and a fellowship in medical oncology at the Dana-Farber 
Cancer Institute, Boston where he earned the position of medical director of the head 
and neck oncology program, and associate professor at Harvard Medical School, 
Boston. 

In 2010, Dr. Posner was recruited to the Tisch Cancer Institute, Icahn School of 
Medicine at Mount Sinai in New York City as professor of Medicine, medical director, 
Head and Neck Cancer Program, and associate director, Cancer Clinical Trials Office. 
During his tenure at the Mount Sinai Health System, he also served as associate director 
of the Center for Personalized Cancer Therapeutics, associate director for Research 
Infrastructure and co-leader of the Cancer Clinical Investigation Program, National 
Cancer Institute Cancer Center Support Grant (P30 Grant) and co-chair, of the Protocol 
Review and Monitoring Committee (PRMC). 

 

Cleveland Clinic Welcomes 
Transplant Hepatologist 

 
Sonja K. Olsen, M.D., has joined Cleveland Clinic as a 

transplant hepatologist. She will care for patients at 
Cleveland Clinic Weston Hospital and other Cleveland 
Clinic locations throughout Southeast Florida. 

Before joining Cleveland Clinic, Dr. Olsen practiced hepa-
tology and transplant hepatology in New York and Florida. 
She completed her internal medicine training at NewYork-
Presbyterian Hospital Weill Cornell Medicine and went on to 
complete fellowships in gastroenterology and transplant 
hepatology at NewYork-Presbyterian Hospital Columbia University. 

Dr. Olsen earned her medical degree from Dartmouth Medical School. She is board 
certified in internal medicine, gastroenterology and transplant hepatology.  

 
 

HCA Florida Healthcare  
Welcomes Dr. Luis Flores, 
Expanding Women’s Health Services 

 
HCA Florida Healthcare is pleased to welcome Luis A. 

Flores, M.D., FACOG, a board-certified obstetrician-gynecolo-
gist specializing in minimally invasive and robotic gynecologic 
surgery.  

Dr. Flores previously served as Director of the Robotic 
Surgery Program at Bella Vista Hospital and as a Clinical 
Professor, contributing to medical education and advancing 
surgical innovation. 

Dr. Flores earned his medical degree from the Autonomous University of Guadalajara 
in Mexico. He completed his residency at Eastern Virginia Medical School in Norfolk, 
Virginia, followed by a fellowship at Northside Hospital in Atlanta, GA. 

 MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…

 Dr. Marshall Posner Dr. Bruno Lazaro 

Dr. I-wen Wang 

Sonja K. Olsen

Dr. Sara Huser 

Don’t forget to include  
South Florida Hospital News & Healthcare Report  

in your 2026 Marketing Plans  
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Dr. Luis A. Flores 



The Health Foundation of South Florida invites community leaders, healthcare 
professionals, policymakers, and advocates to take part in the Black Health Summit 
2026, a dynamic half-day gathering focused on advancing health equity and improv-
ing well-being across South Florida’s Black communities. 

The Summit continues to build on the momentum of previous years, serving not 
only as a space for dialogue but as a catalyst for action. What began as a convening 
has evolved into a platform that elevates community-informed solutions, strengthens 
cross-sector partnerships, and drives meaningful progress on some of the most urgent 
health challenges facing the region. 

Through its ongoing Black Health Summit in Action efforts, the initiative has sup-
ported work addressing maternal and infant health, Black men’s health, and commu-
nity safety, while also amplifying the voices of those most directly impacted. The 
Summit reflects a growing recognition that improving health outcomes requires more 
than clinical care; it demands collaboration, trust, and sustained investment in com-
munities. 

At the center of this year’s program is keynote speaker Dr. Roger Mitchell, M.D., 
President of the National Medical Association. A nationally recognized physician, 
leader, and advocate, Dr. Mitchell, will provide a broad view of the national and local 
forces shaping Black health today. His remarks will set the tone for the day, focusing 
on three critical themes: rebuilding trust in healthcare systems, ensuring accurate, 
culturally relevant health information reaches communities, and inspiring the next 
generation of leaders and advocates. 

These themes will run through-
out the Summit’s program, which 
features a series of engaging panel 
discussions exploring both chal-
lenges and solutions. 

One such session, Empowered 
Futures: Youth, Health and the 
Power of Representation, will be 
led by Gale Nelson, President and 
CEO of Big Brothers Big Sisters of 
Miami. This conversation will 
highlight the importance of men-
torship, representation, and leader-
ship development in shaping the 
health and well-being of Black 

youth. By centering on the 
voices and experiences of 
young people, the panel 
will explore how commu-
nity-based approaches can 
create pathways for long-
term success. 

Another session, Lessons 
from the Field, will be led 
by Janisse Schoepp, Chief 
Strategy Officer at the 
Health Foundation of 
South Florida. This panel 
will spotlight the tangible 
impact of the Black Health 
Summit in Action initia-
tives, offering insights into 
how community organiza-
tions are implementing 
solutions on the ground. Participants will share progress, challenges, and lessons 
learned as they work to address systemic inequities and improve health outcomes 
across the region. 

In Informed and Engaged: Reimagining the Future of Healthcare, Dr. O’Neil Pyke, 
M.D., MBA, Chief Medical Officer at Jackson North Medical Center, will guide a con-
versation centered on patient empowerment and healthcare transformation. Drawing 
on the principles of his work, this session will examine how informed patients, 
engaged providers, and strong community partnerships can help reshape healthcare 
systems to be more responsive, equitable, and effective. 

Additional discussions throughout the Summit will explore the role of trust, infor-
mation, and media in shaping health decisions, an increasingly important topic in an 
era where misinformation can significantly impact individual and community health. 
By addressing how people access and interpret health information, these conversa-
tions aim to identify strategies to build confidence and strengthen communication 
between communities and healthcare systems. 

Beyond the individual sessions, the Summit’s broader goal is to create space for 
connection, collaboration, and shared learning. By bringing together stakeholders 
from across sectors, including healthcare, public health, community development, 
philanthropy, and policy, the event fosters the kind of cross-sector alignment needed 
to drive lasting change. 

 
The Black Health Summit 2026 will take place on June 16, 2026,  

from 8:00 am to 2:30 pm at the Charles F. Dodge City Center 
 in Pembroke Pines, FL.  

Admission is free, and attendees will be provided  
with a light breakfast and lunch. 

 
As South Florida continues to navigate complex health challenges, the importance 

of collective action and community-driven solutions has never been clearer. The 
Black Health Summit offers an opportunity not only to engage in critical conversa-
tions but also to be part of a broader effort to advance health equity and improve out-
comes for all. 

Those interested in attending are encouraged to reserve their seats and take part in 
this important convening. 

 
Reserve your seat at  

www.eventbrite.com/e/black-health-summit-2026-tickets-1979229538830. 
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ACCOUNTING & ADVISORY 
SERVICES 

MARC EGORT, CPA, P.A. 
Marc Egort, CPA, P.A. is a South Florida CPA firm of 
dedicated accountants who work closely with our 
clients providing accounting services as well as tax 
preparation and bookkeeping. We offer value-added 
services in areas of assurance, CFO services, and 
other areas of compliance. Our philosophy is client 
focused service that addresses the needs of our per-
sonal and corporate clients whether they are consid-
ered a startup venture or a seasoned organization. 
For more information, visit egortcpa.com or call 
(754) 301-2183.  

 
ARCHITECTURAL DESIGN  

SERVICES, PLANNING,  
DEVELOPMENT 

SALTZ MICHELSON ARCHITECTS 
Saltz Michelson Architects (SMA) is an award win-
ning architectural design firm founded in 1976 spe-
cializing in healthcare facilities. The firm’s experi-
ence ranges from hospital design to traditional med-
ical offices of all specialties and outpatient facilities 
such as women’s centers, outpatient diagnostic cen-
ters, outpatient surgery centers, MRI centers, urgent 
care facilities, walk-in clinics, oncology centers, arti-
ficial kidney centers, and pediatric facilities. Our hos-
pital experience includes renovation and moderniza-
tion projects encompassing all areas of a hospital 
facility.  For more information, contact Charles A. 
Michel son, AIA, Principal, at (954) 266-2700 or email 
cmichelson@saltzmichelson.com or visit the web-
site www.saltzmichelson.com 
 

ATTORNEYS 
ABRIL LAW 
Thirty-plus years of experience advocating on 
behalf of healthcare providers for maximum reim-
bursement of their medically necessary services. 
Our dedicated attorneys will work with your rev-
enue cycle team to evaluate your claim denials 
and exhaust all available remedies to collect from 
payors. We share the risk; our Contingency Fees 
mean we only recover if you are properly reim-
bursed.  For a free consultation and analysis of 
your dispute, call us at: (305) 373-0901 or visit 
www.abrilaw.com. 
 
DABDOUB LAW FIRM 
Dabdoub Law Firm specializes in physician disability 
insurance claims, appeals, and litigation. Dabdoub 
Law has a track record of success in helping physi-
cians get paid disability benefits. This includes win-
ning a case for a liver transplant surgeon with their 
own occupation policy who was no longer able to 
perform liver transplants.  
Dabdoub Law Firm has successfully represented 
physicians against all major insurance carriers with 
individual own occupation policies and group disabil-
ity policies. Call 888-812-0393 today.  
 
 
 
 
 
 

 
 

CYBERSECURITY AND  
COMPLIANCE ADVISORY 

ONEZERO SOLUTIONS LLC 
OneZero Solutions LLC is a cybersecurity, risk, and 
compliance advisory firm supporting maritime, 
healthcare, Defense Industrial Base, Legal, and 
other regulated organizations as well as firms 
involved in Mergers and Acquisitions (M&A). We 
provide governance, risk, and compliance advisory, 
audit readiness, virtual CISO services, security 
assessments, and regulatory-aligned training 
through the OneZero Learning Academy. Our team 
helps organizations reduce risk, meet regulatory 
obligations, and improve operational resilience. Visit 
https://www.onezerollc.com or email us at 
sales@onezerollc.com 
 

DISABILITY INSURANCE  
LIFEINSUREASSURE 
A NEW way to buy life insurance 
Our simple three-step process: 
1) Go to lifeinsureassure.com 
2) Go to quote engine and shop 
3) Contact Howard with what works for you 
Shop 40 best-in-class companies with confidence 
and confidentiality. That’s correct; we don’t track, 
contact, or market to you. We are consultants; YOU, 
not the insurance company, are our clients. For more 
information, contact Howard@lifeinsureassure.com  
 

EDUCATIONAL OPPORTUNITIES 
FLORIDA ATLANTIC UNIVERSITY 
MASTER OF HEALTH ADMINISTRATION / 
ON-SITE 
Florida Atlantic University is home to the 15-month 
Executive Master of Health Admin istration (EMHA) 
program designed for working professionals looking 
to enhance their career. The program offers the con-
venience to complete the master’s degree in a struc-
tured 15-month cohort program offered on Monday 
and Wednesday evenings. The EMHA program will 
expand student’s qualifications for challenging lead-
ership positions in various healthcare sectors. 
Students are given the tools to help foster change in 
a dynamic, ever-changing environment. Call (561) 
297-6000 or visit  www.business.fau.edu/emha. 

 
MIAMI DADE COLLEGE –  
MEDICAL CENTER CAMPUS 
Students at the Medical Campus learn as they build 
their experience in state-of-the-art facilities. Students 
practice their skills on human patient simulators - 
manikins capable of mimicking more than 200 ill-
nesses and conditions. The Campus offers a variety 
of disciplines in nursing and allied health. There are 
more than 20 options, including bachelor's degree 
programs and training certificates that can put you 
on the fast track to an exciting career in healthcare. 
For more information, contact 305-237-4141 or visit 
http://www.mdc.edu/medical/academic-departments 
for more information. 
 
 

EDUCATIONAL OPPORTUNITIES 
SOUTH UNIVERSITY 
South University is a nonprofit institution offering 
educational opportunities for intellectual, social and 
professional development. With a 120-year story, 
our community is one where you can belong, believe 
and become. Providing excellent student services 
since 1981, the beautiful West Palm Beach 
Campus, with its landmark Clock Tower, is ideally 
located in the Palm Beaches of Florida. Regardless 
of pursuing an associate degree, baccalaureate, 
masters, or doctorate, our campus offers something 
for all. South University - West Palm Beach 
(561) 273-6500 • Toll-free 1-866-242-1840  
www.southuniversity.edu/westpalmbeach  

 
HEALTHCARE ACCOUNTING  

AND ADVISORY 
BDO 
BDO, one of the nation's leading accounting and 
advisory firms, understands the unique accounting, 
financial, and advisory requirements that deserve 
experienced attention in the healthcare sector. The 
BDO Center for Healthcare Excellence & Innovation 
brings together healthcare professionals with the 
knowledge, expertise and necessary resources to 
help organizations of all kinds navigate risk, make 
informed investment decisions, and seize opportuni-
ties. With offices in South Florida and across the 
U.S., we stand ready to deliver fresh insights and 
help you prosper in this ever-changing healthcare 
environment. For more information, visit bdo.com or 
contact Angelo Pirozzi, apirozzi@bdo.com.  
 

HOSPICE 
VITAS® HEALTHCARE 
PATIENTS AND FAMILIES COME FIRST 
When someone you love is seriously ill, there are so 
many decisions to be made. VITAS helps you make 
care transitions that make sense: From hospital to 
home. From focusing on the disease to focusing on 
the patient. From coping on your own to being part 
of a team. We have served Dade-Monroe, Broward 
and Palm Beach counties since 1978. For informa-
tion or referral, call 800.723.3233 or go to 
VITAS.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INSURANCE SPECIALISTS 
RISK STRATEGIES 
Danna-Gracey, the largest independent medical 
malpractice insurance agency in Florida, dedicated 
to providing insurance coverage placement for doc-
tors and other health care providers over the past 20 
years, is now a part of Risk Strategies. Risk 
Strategies is a leading national specialty insurance 
brokerage and risk management firm offering com-
prehensive risk management advice and insurance 
and reinsurance placement for property & casualty, 
and employee benefits risks. With more than 30 spe-
cialty practices, Risk Strategies serves commercial 
companies, nonprofits, public entities, and individu-
als, and has access to all major insurance markets. 
For more information, contact Matt Gracey at 
matt@dannagracey.com or (561) 276-3553. 
 

MARITAL &  
FAMILY LAW ATTORNEY 

NEAVE FAMILY LAW, P.A.  
Neave Family Law, P.A., provides legal services in 
the area of marital and family law.  When family law 
matters must be decided by the legal system, the 
process can be complicated by heated emotions 
and financial turmoil.  It is the goal of Neave Family 
Law, P.A., to guide you through the legal process 
and remove as much financial stress as possible.  
For a consultation, please call (954) 981-2200 or 
visit www.divorcelawyerfortlauderdale.com.  
 

MARKETING & PUBLIC RELATIONS 
BOARDROOMPR 
BoardroomPR is a full-service PR and integrated 
marketing agency, leveraging the skills of our staff of 
former journalists, PR and marketing pros and mul-
timedia specialists to provide visibility across numer-
ous platforms to our healthcare clients. We combine 
PR with digital and branding campaigns to build 
brand and business. For more information, contact 
Don Silver at donsil@boardroompr.com. 
 

MEDICAL ASSOCIATION 
DADE COUNTY MEDICAL ASSOCIATION 
Dade County Medical Association (DCMA) – “The 
voice of Physicians in Miami Dade County.” 
Supporting its members in all aspects of the practice 
of medicine; to serve physicians and their patients 
by establishing and promoting ethical, educational 
and clinical standards for the medical profession, 
and to advocate the highest principle of all, the 
integrity of the patient/physician relationship. For 
more information: visit the website 
www.miamimed.com or please call Angel Bosch at 
(305) 324-8717 or email Angel at 
abosch@miamimed.com  
 

BUSINESS/RESOURCE DIRECTORY

If your organization or business wants to reach more than 50,000  
healthcare professionals every month AND enjoy the value-added benefit  

of a weblink on southfloridahospitalnews.com, then our Resource and Business Directory is right for you!  Call (954) 605-4785 today! 

Coming In South Florida Hospital News and Healthcare Report...  
Annual Healthcare Hurricane Planning Guide 

Emergency Department Trends and Challenges/Trauma Medicine 
                                                                                     Disaster Planning - Preparedness 

Healthcare Real Estate Update -Mid 2026 Update 
Eldercare Advances in South Florida • Healthcare Staffing Challenges 

Cancer Survivors Awareness 
For more information on advertising and editorial opportunities, call (954) 605-4785 today!

mailto:cmichelson@saltzmichelson.com
http://www.saltzmichelson.com
http://www.abrilaw.com
https://www.onezerollc.com
mailto:sales@onezerollc.com
mailto:Howard@lifeinsureassure.com
http://www.business.fau.edu/emha
http://www.mdc.edu/medical/academic-departments
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